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I. Introduction

Summary of Methods

About the Survey

From its outset, the study presented a number
of design challenges. Food insecurity is a
sensitive topic and as such can be difficult to
discuss with respondents. In more general
terms, low-income rural residents can be
difficult to reach for this kind of survey. Many
have cell phones only (no landline), many are
distrustful of survey telephone calls, and
literacy may be an issue making paper survey
forms difficult to complete. Since one goal of
the survey was to estimate prevalence, a
scientific probability sample was required. The
survey therefore needed to represent both the
disadvantaged population and the general
county population.

This report presents the results of a multi-year,
multi-faceted survey of residents of Louisa
County, Virginia, undertaken from July, 2017
through May, 2018. to understand the needs of
disadvantaged citizens, primarily with regard to
those who have difficulty securing enough food
to feed themselves and their families. The
study was funded by a grant from the
Charlottesville Area Community Foundation
on behalf of the Louisa County Resource
Council, the primary source of supplemental
food for disadvantaged citizens in Louisa
County.
Specific goals of the project were to:


Estimate the prevalence of food
insecurity in the Louisa County
population by asking residents directly
about their food needs;



Learn more about how the Louisa
County Resource Council Community
Cupboard clients use food assistance
received from the LCRC;



Learn why some who need food
assistance do not use LCRC resources;



Understand other unmet needs of lowincome or food-insecure Louisa
residents;



Gather opinions from a cross-section of
Louisa residents on important local
resource needs.

Louisa County, Virginia is a primarily rural
county located between Charlottesville and
Richmond. According to the US census, it has
35,860
residents
comprising
13,146
households. The County population is 18.0%
African-American and 2.7% Hispanic.
According to 2017 estimates from the United
States Census Bureau, 12.2% of residents fall
under the Federal Poverty Level, while 30.6%
are below 200% of that level.

Center for Survey Research

The federal government assesses food security
nationally via a periodic supplement to the
Current Population Survey conducted by the
US Bureau of the Census, with results reported
by the Economic Research Service of the U.S.
Department of Agriculture. 1 That study sets
the standard on how to measure and report food
security or insecurity. But due to challenges
such as those described above, there are few
existing studies that directly assess food
insecurity in a local area by directly asking
residents about their food situation. The nonprofit organization Hunger in America
performed survey-based assessments of food
security in different regions of the country over
several years, but they surveyed only people
who were already clients of local food banks.2
That method makes it difficult to estimate
unmet need among those who are not food
bank clients. The few studies that attempted
local area general population assessments were
1

Coleman-Jenson, Alisha; Matthew P. Rabbitt, Christian
A. Gregory and Anita Singh. 2017. Household Food
Security in the United States in 2016. Economic
Research Report No. 237. Economic Research Service,
U.S. Dept. of Agriculture.
2

Mobli, James; Rhoda Cohen, Frank Potter and
Zhanyun Zhao. 2010. Hunger in America 2010: Local
Report for the Southeastern Virginia Food Bank.
Mathematica Policy Research.
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undertaken in urban poverty areas.3 4 The
general practice in many areas has been to
estimate food insecurity based simply on the
prevalence of poverty in an area. As far as we
know, the current study is unique in its use of
probability-based, general population survey
methods to directly assess food insecurity in a
sizable rural area.

Survey Design
In order to meet the challenges of the study, a
complex, multi-mode, multi-frame survey was
designed, beginning with a series of focus
groups to refine concepts and vocabulary,
explore issues, and test the questionnaire.
Three survey modes were employed:
telephone interviews from the Center for
Survey
Research
Computer-Assisted
Telephone Interviewing (CATI) lab; in-person,
door-to-door interviews; and web-based, selfadministered
questionnaires,
using
the
Qualtrics platform. At the end of the data
collection period, additional face-to-face,
intercept interviews were conducted at two
selected locations in the County.

The Sample
Three sampling frames were used for
probability sampling, with all samples supplied
by Marketing Systems Group. First, an
Address-Based Sample (ABS) of postal
addresses was obtained, with some names and
telephone numbers appended. Secondly, a cell
phone sample was obtained for Random Digit
Dialing, and finally we obtained a targeted
“Consumer Cell” sample with cell phone
numbers and addresses, aimed at reaching lowincome households.

The Pilot Study
Due to design challenges and complexity, CSR
planned and executed a full-scale pilot study,
involving all three modes and all three
sampling frames, extending from June to
August 2017. Telephone, in-person, and web
interviews totaled 109 completions. The pilot
study was highly successful, and the
questionnaire was changed in only a few
places.

Questionnaire Development

Non-Probability Sampling

The development of the questionnaire was a
collaborative process between the Louisa
County Resource Council and the Center for
Survey Research. The LCRC specified topics
to explore, and CSR drafted a questionnaire
that was modified based on LCRC feedback.

The pilot study did however show that, given
available study resources, non-probability
methods would be needed to increase the
number of disadvantaged households included
in the survey data. The Center for Survey
Research then added face-to-face, intercept
interviews at two locations in Louisa County:
the University of Virginia Health Clinic at Zion
Crossroads, and at St. Jude’s Roman Catholic
Church in Mineral.

Two focus groups conducted in October and
December, 2017 explored issues of vocabulary
and issues for non-clients. The questionnaire
was tested by the third focus group in May,
2017, after which the questions were refined.
3

Dupont, Beth Osborne. 2000. “Private versus Public
Relief: Use of Food Pantries versus Food Stamps among
Poor Households.” Journal of Nutrition Education 32(2):
72-83.
4

Martin, Kate S.; John T. Cook, Beatrice L. Rogers and
Hugh M. Joseph. 2003. “Public versus Private Food
Assistance: Barriers to Participation Differ by Age and
Ethnicity.” Journal of Nutrition Education and Behavior
35(5): 249-254.
2

Oversampling and weighting
In order to achieve a sample size of sufficient
size for studying food insecurity, it was
necessary to oversample poorer parts of Louisa
County. For the oversampling, Census block
groups were stratified into two groups: those
with higher and lower poverty rates. We
intentionally oversampled households in the
higher-poverty stratum.
University of Virginia
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Weighting the data
Prior to analysis, the collected data from the
probability samples (combining results from
the pilot and production phases of
interviewing) were statistically weighted.
Weighting is an adjustment that allows some
cases to count more than others in the
tabulation of results. Cases from groups that
are under-represented in the sample are given
greater weight, while cases from overrepresented groups are given lesser weight, so
that the final sample will more accurately
represent the population of interest. The data
were first weighted to compensate for the
intentional over-sampling of households in the
higher-poverty areas (census block groups) of
the County. At that point, the demographic
profile of this “base-weighted” probability
sample was compared to population data from
the US Census Bureau’s American Community
Survey. The sample matched the population
data closely on most variables of interest, but
still somewhat over-represented households
below 200% of the Federal Poverty Level.
Therefore, an additional “post-stratification”
weighting step was added to bring that
percentage into agreement with the census
figures for Louisa County. (Weighted and
unweighted demographics and additional
information on weighting are provided in
Appendix D—Methods Report.)
The final, weighted probability sample is
closely representative of the Louisa County
adult population with respect to the percent
Black or African-American, the percent under
200% of FPL, and the percent of adults aged 65
or more. With the non-probability cases added
to constitute the full sample, the sample is also
close to the proportion of Hispanic adults in the
County.

Survey Production Phase
CSR employed a number of techniques in order
to maximize response rates. There was some
local media and some social media coverage of
the survey effort. Telephone interviewers made
multiple attempts to reach respondents. For inCenter for Survey Research

person interviews, an advance letter was
mailed to sampled households, and doorhangers and informative handouts were
prepared for use in the field. Respondents who
completed an interview—whether by phone, in
person, or through the Internet—were provided
with a $5 Walmart gift card. Some telephone
cases were moved to the field for face to face
contact. Field interviewers, like telephone
interviewers, made multiple attempts, on
weekdays, evenings, and weekends. Finally,
the web option was offered to all.
Between October and December 2017, data
were collected from households in the
probability samples, yielding 372 completed
interviews—206 by phone, 150 in-person, and
16 on the web. The non-probability interviews
occurred between December 2017 and January
2018 at the health clinic, yielding 49
completions, and at St. Jude’s in March and
April 2018, yielding 9 completions.
Both the probability and non-probability
samples were used in our analysis, but not in
the same way. For measures of food insecurity
prevalence, only the probability samples were
used, combining the 109 interviews from the
pilot study with the 372 interviews from
production, yielding a total of 481 in the
probability sample, weighted to reflect the
oversampling on poverty.
For results on food pantry usage and
disadvantaged household needs, we added 58
non-probability cases, for a full sample N of
539 cases.

Demographic Profile
Among the weighted full sample, two-thirds of
respondents were female, which may be a
product of the recruitment selection process in
which
the
household
member
most
knowledgeable of household groceries and
consumption was requested to participate. Onefifth of respondents were younger than 40
years old (20.3%), 18.7% were aged 40 to 49,
20.8% were between 50 and 59, and over twofifths were 60 and older (combined 40.2%).
Over a third of the sample (combined 37.8%)
3
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had an annual household income below
$35,000—with 14.4% earning less than
$15,000. Another third (35.0%) had a
household income between $35,000 and
$74,999. Just over a quarter (27.1%) of
respondents had a household income of
$75,000 or higher.
Less than three percent (2.5%) of the sample
ethnically identify as
Hispanic/Latino.
Approximately four-fifths of respondents
racially identity as White; approximately one in
five (19.4%) identify as Black or African
American, and four percent of respondents
identified as another race (including American
Indian/Alaska Native, Native Hawaiian or
Other Pacific Islander, and other racial
categories not listed in the questionnaire). For
specific percentages of the weighted full
sample, see Table 10 in Appendix D.

4
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II. Food Insecurity in Louisa
County
Measuring Food Security and
Insecurity
One major purpose of the survey was to
measure the prevalence of food insecurity in
Louisa County. The basic USDA definition of
food security states, “Food security means
access by all people at all times to enough food
for an active, healthy life.”5 Food insecurity is
anything less than that. The terminology used
here reflects both the USDA emphasis on food
security and our research interest in the lower
end of the food security scale: food insecurity.
Measuring food security is a complex and
difficult matter, and in the United States, the
Department of Agriculture measures the level
of food security annually, with the most recent
data available from 2016. The Statistical
Supplement to Household Food Security in the
United States in 2016 indicates that 87.7% of
households were food secure in 2016.6
The USDA uses a series of 18 questions to
measure food security, some of which are
asked only of families with children. However,
a six-item short form for assessing food
security is an acceptable substitute to reduce
respondent burden.7 The USDA then
categorizes food security into four categories,
based on a continuum, including high food
security, marginal food security, low food
security, and very low food security.
The survey results reported here utilized the
six-item short form to assess food insecurity
prevalence in Louisa County. It is also very
important to note that in this chapter, unless
5

Economic
Research
Service
[US]
https://www.ers.usda.gov/topic/food-nutritionassistance/food-security.
6
United States Department of Agriculture Economic
Research Service, Statistical Supplement to Household
Food Security in the United States in 2016, AP077,
September 2017.
7
Economic
Research
Service
[US]
https://www.ers.usda.gov/media/8282/short2012.pdf.
Center for Survey Research

otherwise noted, data reported is from the
weighted probability sample, so that the results
are generalizable to the Louisa County
population.
A number of questions were asked prior to the
six-item module. First, to get a general sense of
food insecurity in Louisa, all respondents were
asked whether they knew of people around
them who do not have enough food on a
regular basis. More than two-thirds of our
respondents (69.3%) said they did not know of
people near them who did not have enough
food.
That question was followed by a question that
asked the respondent to consider the food eaten
in their household in the past six months, and
select among four statements that might
describe their food situation.
Figure II-1: Kind of Food Eaten in Respondent’s
Household in Past Six Months

Enough of the kinds of
food we want to eat

73.8%

Enough food, but not
always the kinds we
want

Sometimes not enough
to eat
Often not enough to eat

20.1%

5.2%

0.9%
0% 20% 40% 60% 80%

As Figure II-1 shows, about three-quarters of
our respondents (73.8%) said they had enough
of the kinds of food they want to eat. Twenty
percent said they had enough food but not
always the kinds of food they wanted, while six
percent said they sometimes or often did not
have enough to eat. This question was a
screener question that determined whether or
not the respondent was asked the six items
from the USDA food security module. If the
respondent answered with anything other than
5
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that they had enough of the kinds of food they
wanted, they were considered to be “at risk”
and were asked the USDA module of
questions.
A second screener question pertaining to
income followed the first question about food.
The respondent was asked whether their
household income was above 200 percent of
the Federal Poverty Line, which was calculated
based on household size as reported by the
respondent in one of the opening questions. If
the respondent answered that their income was
below that level, they were also considered to
be “at risk” and were asked the USDA module
of questions. In the weighted probability
sample, about 30% of respondents reported
their income as below 200% of the FPL.
USDA guidelines on assessing food security in
sample surveys suggest that it is generally safe
to assume that a household that is above 200%
of the FPL and reports that they have had
enough of the food they want in the past six
months is a household with high food security.
That is the approach followed in this survey.
Finally, a third screener, again pertaining to
income, asked about the respondent’s feelings
about their household income. Figure II-2
shows that forty-three percent felt they were
living comfortably on their income, and an
additional forty-one percent said they were
getting by on their income. Eleven percent
were finding it difficult, and five percent were
finding it very difficult to get by on their
present income. Any response other than
“living comfortably” was considered to be “at
risk.”

respondents of 539 total respondents8 were
found to be “at risk” for food insecurity and
were asked the six items used by the USDA to
measure food security. The percentages
reported below reflect the at-risk population on
each of these items.

Six USDA Food Insecure Items
To specifically measure food security of
individual respondent’s households, we
employed the USDA six-item short form food
security survey module.9 The following figures
report the distribution of responses on each of
the questions. The interviewer began by saying,
“The following are statements that people have
made about their food situation. For each
statement, please indicate whether the
statement was often true, sometimes true, or
never true for your household in the last 12
months.”
The first item asked whether it was often true,
sometimes true, or never true that “the food
that we bought just didn’t last, and we didn’t
have money to get more.” As shown below,
12.1% of the “at risk” households in our
weighted probability sample said that it was
often true, while an additional 28.9% said that
it was sometimes true. Well over half of our atrisk respondents said this was never true.
Figure II-3: Food Did Not Last and Could Not Buy More

Often True

12.1%

Sometimes True

28.9%

Never True

59.0%

Figure II-2: Feelings about Present Household Income

0%
Living comfortably

43.2%

Getting by

40.7%

Finding it difficult

11.2%

Finding it very difficult

4.9%
0%

20%

40%

60%

80%

On the second item: “My household couldn’t
afford to eat balanced meals,” 10.9% of at-risk
respondents said it was often true, while 24.9%
8

40%

60%

Based on the combined screener questions, 344
6

20%

These figures refer to the full weighted sample,
including both probability and non-probability
respondents.
9
Economic
Research
Service
[US]
https://www.ers.usda.gov/media/8271/hh2012.pdf
University of Virginia
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said it was sometimes true, and 64.2% said it
was never true.
Figure II-4: Could Not Afford to Eat Balanced Meals

Often True

10.9%

Sometimes True

24.9%

Never True

64.2%
0%

20%

40%

60%

Figure II-5: Have Cut Size of Meals or Skipped Meals

22.8%

No

77.2%

0%

20%

40%

60%

80%

Figure II-7: Ate Less Because There Was Not Enough
Money

80%

The third USDA item asked, “In the last 12
months, did you (or other adults in your
household) ever cut the size of your meals or
skip meals because there wasn’t enough money
for food?” More than three-quarters of the atrisk respondents said they had not done this,
while 22.8% said they had.

Yes

Figure II-7 below shows the responses to the
question, “In the last 12 months, did you ever
eat less than you felt you should because there
wasn’t enough money for food?” More than
three-quarters of the at-risk respondents said
they had not eaten less, while 22.4% said they
had.

Yes

22.4%

No

77.6%
0%

Figure II-6: Frequency of Cutting Size of or Skipping
Meals
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Finally, a more dire question asked, “In the last
12 months, were you ever hungry but didn’t eat
because there wasn’t enough money for food?”
Fourteen percent of at-risk respondents had
done this, while 86 percent had not.
Figure II-8: Did Not Eat Because There Was Not Enough
Money

Yes

Some months but not
every month

40%

100%

Those respondents indicating they had skipped
or cut the size of their meals were asked how
often that happened. Of this group, nearly 42%
said it happened almost every month, while
39.2% said some months but not every month,
and 19% needed to cut or skip meals only one
or two months in the last twelve months.

Almost every month

20%

14.0%

No

86.0%
0%

20%

40%

60%

80%

100%

Food Insecurity Score
The next important task for analysis was to
determine a summary measure to capture the
results of these six items as provided by our
respondents. Figure II-9 below shows an
indexed score with the percent of our
respondents who had one or more indicators of
food insecurity based on the six-item module.
We now move our discussion to include all
respondents in the probability sample by
assigning all who were not considered to be at
7
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risk a score of zero. The higher number reflects
more answers indicating food insecurity, the
score of zero shows that no answers indicating
food insecurity were provided by respondents.
More than two-thirds of respondents in the
entire weighted, probability sample indicated
no food insecurity whatsoever.
Figure II-9: Food Insecurity Index Score
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2

7.5%

1

10.1%
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Level of Food Security
To summarize more clearly, and to follow the
USDA terminology, we translated the food
insecurity score into categorized levels of food
security.
Following the USDA guidelines, taking scores
of 0 and 1 as indicators of high or marginal
food security, a total of 77.7 percent of our
respondents fit into this category. Scores of 2,
3, or 4 are considered to indicate low food
security, while scores of 5 and 6 are considered
to indicate very low food security (or high food
insecurity). Of our respondents, 12.3 percent
fall into this middle category, while an
additional 10 percent fall into the lowest food
security category. Figure II-10 and Figure II-11
below illustrate these findings graphically.
Those respondents with scores indicating high
or moderate food security can be considered
“food secure,” while those with either low or
very low food security are considered “food
insecure.”

Figure II-10: Using Food Insecurity Score to Assign Level of Food Security

8
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racial respondents. This group had the largest
proportion of respondents who experienced
high or marginal food security.

Figure II-11: Level of Food Security

High/marginal
food security
Low food
security
Very low food
security

77.7%
12.3%

Figure II-12: Food Security by Race

Very low security

Low food security

High/marginal food security
9.9%
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In total, our data indicate that 22.3 percent of
households in Louisa County experience food
insecurity. This percentage of households
represents 8,433 persons in Louisa who are
food insecure10.

White
Black/African
American
Multiracial or
other
0% 20% 40% 60% 80% 100%

Who is Food Insecure?

Food Security and Age

To understand the question of who is hungry in
Louisa County, we want to explore the
connections between food insecurity and
demographic variables that might make a
difference such as race, age, household size
and household composition. All of these
characteristics were found to be statistically
significantly related to the level of food
security experienced by a household.

Age presents another interesting connection.
The most food secure age groups were the
youngest and oldest age groups: those under
30, for whom 77 percent had high/marginal
food security, while 85 percent of those 60
years of age and older had high or marginal
food security.

Food Security and Race
Figure II-12 illustrates the connection between
race and food insecurity. The relationship is
seen most easily if we examine the percent of
respondents who had high or marginal food
security.
Comparing whites and African Americans,
79.7 percent of whites experienced high or
moderate food security, while 65.9 percent of
black or African American respondents did. It
is important to note that the number of
Hispanic respondents in our probability sample
was very low and therefore they were not
analyzed separately but instead included in the
“other” category, which also includes multi10

The 95% Confidence Interval for this estimate ranges
between 6,587 to 10,279 persons in Louisa who
experience food insecurity.
Center for Survey Research

Figure II-13: Food Security by Age
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Food Security and Household Size
As might be expected, food insecurity is related
to household size and to household
composition.
Among our respondents,
9
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households consisting of only one person and
households of seven people or more were more
likely to have very low food security than were
other categories. It is important to note that
only a very few of our respondents reported the
largest household size. When low security and
very low security are combined, households
with two members do better than the other
households, as Figure II-14 below shows.
Figure II-14: Food Security by Household Size

Very low security

Low security

High/marginal security

percent reported very low food security, with
8.9 percent having low security.
To summarize this data by household type,
households headed by more than one adult
were more likely to be food secure, as were
households without children. Households
headed by one adult with children had the
highest levels of food insecurity.
Figure II-15: Food Security by Household Composition
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0% 20% 40% 60% 80%100%

Food Security and Household
Composition

Distribution of Food Insecurity
around Louisa

Figure II-15 illustrates our findings regarding
household composition and food insecurity.
Households with children were more likely to
be food insecure than were households without
children. The level of food insecurity was
approximately 30 percent for each group, but
the level of food insecurity varied, depending
upon whether the household was headed by a
single adult or multiple adults. Twenty percent
of households with children headed by a single
adult were found have very low food security,
with another 10 percent having low food
security. For households headed by multiple
adults, the percentages essentially flipped. Nine
percent had very low food security, while 20.4
percent had low food security.

One of the concerns that motivated this
research effort was to learn if there were parts
of Louisa County that were not being
adequately served by the Community
Cupboard, the large and active food pantry that
is operated by the LCRC. The food pantry
itself is centrally located, between the town of
Louisa and Mineral, but Louisa County
stretches for many miles to the east and west of
this location. An important research question
for this study was to learn whether the need for
food assistance in the far eastern and western
parts of the County was being met.

In comparison, 8.8 percent of multiple adult
households with no children reported very low
security, and an additional 8 percent low
security. For single adult households, 13.9
10

A first step in this analysis was undertaken in
the early months of the project, while the
survey was still in its design stages. LCRC
made available to CSR, on a confidential basis,
an electronic file with the address locations of
every food pantry client from the prior three
years. CSR then prepared a spot map showing
University of Virginia
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the location of LCRC clients. The resulting
map is shown in Figure II-16 below.
Figure II-16: Location of LCRC Food Pantry Clients

It is evident from the map that LCRC draws
clients from every populated part of Louisa
County. The scatter of points on the map does
not seem to suggest that LCRC clients are
concentrated in areas closer to the pantry itself,
and there is no absence of clients in the Green
Springs area to the west, nor in the Jackson or
Holly Grove areas to the east. At first glance,
this map seems to suggest that LCRC’s
services are spread fairly evenly across the
County, despite the sense of staff members that
they have fewer clients from points farther
away.
Center for Survey Research

However, this initial impression turns out not
to be correct. One reason is that when multiple
families are LCRC clients and come from the
same address, they are shown as only one point
on the map. That is, some of the map points
represent multiple families from the same
location (for example, when an LCRC client
family moves out and the next family in the
same location also becomes a client). So, the
scatter of points does not fully represent the
scatter of clients. More importantly, the clientlocation map does not tell us where the need
for food assistance is. Without information on
11
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the extent of food insecurity in various areas, it
is not possible to assess whether LCRC is fully
meeting the needs of each area. This is why
the survey data were needed: to find out—

independently of the LCRC client list—where
in the County families with low or very low
food
security
are
located.

Figure II-17: Map of Food Insecurity around Louisa

Figure II-17 displays the geographic
distribution of households in the survey’s
probability sample by their food-security
category. The red dots show households that
reported very low food security, orange dots
show households having low food security, and
the smaller, blue dots indicate interviewed
households with high or marginal food
security. The map also shows the boundaries of
the six census tracts that Louisa County
comprises. The map illustrates that our
sampling strategy succeeded in covering all
parts of the County. However, it also indicates
12

that households with very low food security are
concentrated in certain parts of the County.
To assess the degree to which LCRC has been
serving food insecurity needs in different parts
of the County, it is necessary to consider the
location of the LCRC food pantry clients in
relation to the prevalence of food-insecure
households by location. To do so, we can
group household locations into census tracts. In
assessing LCRC’s service coverage, we need to
take into account the fact that the census tracts
are not equal in population size, and that
University of Virginia
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neither the incidence of poverty nor the
incidence of food insecurity is equal across
tracts. With that in mind, we first consider the
distribution of poverty in relation to population
across tracts.

Distribution of Poverty around
Louisa
The following figures and discussion highlight
the complex distribution of population,
poverty, and food insecurity in Louisa County,
utilizing the data from our survey in
combination with U.S. Census data. Since
surveys of food security at the local level are
difficult and expensive to undertake, planners
in many localities simply rely on poverty
figures as a proxy for food insecurity. This
makes some sense, since poverty and food
insecurity are certainly correlated. However,
there are many other factors, other than
income, which can affect the food security of a
household. The present survey affords an
opportunity to assess the extent to which the
location of food insecurity is tied to the
location of poverty.

Figure II-18 compares the distribution of
poverty with the distribution of the overall
population in Louisa. The dark bars reflect the
population distribution, while the light bars
reflect the distribution of those residents whose
income is equal to or lower than 150% of the
federal poverty line. Neither population nor
poorer residents are distributed equally across
census tracts. Green Spring has a higher
percent of the population, with a lower level of
poor residents compared to its total population.
For Jackson-Holly Grove and Louisa, we see
the opposite. Approximately 21 percent of the
poorer residents live in Louisa census tract and
another 21 percent in Jackson-Holly Grove, but
the Louisa tract accounts for only 14 percent of
the entire Louisa County population, and
Jackson Holly Grove only 17 percent. In other
words, the percent of poverty in these areas is
disproportionate to their population size. This
indicates that the percentage of poor residents
is higher and more concentrated in these two
census tracts.

Figure II-18: Distribution of Poverty around Louisa
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150% Poverty

30.0%
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5.0%
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Green Spring
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Ferncliff

Distribution of Poverty and Food
Insecurity around Louisa

Mineral

Cuckoo-Bumpass Jackson-Holly
Grove

tracts. The red bars show the distribution of
very low food security, while the gold bars
show the distribution of low food security.

Figure II-19 expands on Figure II-18 to include
the distribution of food security across census
Center for Survey Research
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The graph shows that of all respondents
indicating very low food security, just over 2
percent live in Mineral, and 6.7 percent in
Ferncliff. About 16 percent are in Green
Spring. The highest occurrence of very low
food security is in Cuckoo-Bumpass, where
35.6 percent of all very low food secure
respondents live, followed by 28.9 percent

living in Jackson-Holly Grove. Eleven percent
of very low food secure residents live in
Louisa. Regarding low food security, 36.7
percent are in Green Spring, with the smallest
percent, 6.7 percent residing in Mineral.

Figure II-19: Distribution of Poverty and Food Security around Louisa
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Distribution of Poverty, Food
Insecurity, and LCRC Clients around
Louisa
Figure II-20 adds yet another variable to this
complex graph: LCRC client distribution.
Based on the client list provided by LCRC, we
identified the census tract for each client in
order to compare the location of clients with
the location of need. Of all LCRC clients, 18
percent are in Green Spring, 23 percent are in
Louisa, 9 percent in Ferncliff, 16 percent in
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Mineral

Cuckoo-Bumpass Jackson-Holly
Grove

Mineral, about 22 percent in Cuckoo-Bumpass,
and 13 percent in Jackson-Holly Grove. This
graph highlights a notable discrepancy in the
Jackson-Holly Grove tract at the eastern end of
the County. Based on survey results, that tract
contains about 29 percent of the County’s
households with very low food security, yet it
accounts for only 13 percent of LCRC clients.
In contrast, the Mineral tract, just to the east of
the food pantry, has only five percent of the
County’s very low food security clients, but
accounts for 16 percent of LCRC clients.
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Figure II-20: Distribution of Poverty, Food Security, and LCRC Clients around Louisa
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To make interpretation easier, we combined the
two levels of food security for Figure II-21.
Together, the summary of low and very low
food security provides a measure of food
insecurity. Examined this way, the level of
food insecurity in Louisa County looks
significantly more evenly distributed among
census tracts. While Mineral shows the lowest
level at 5.2 percent, and Ferncliff has about 8
percent of the total, Jackson-Holly Grove has
17.5 percent, Green Spring and Cuckoo
Bumpass each have about 28 percent of the
total, and Louisa has 13.3 percent.

Center for Survey Research

Mineral

Cuckoo-Bumpass Jackson-Holly
Grove

While food insecurity is certainly associated
with poverty, the graph shows that food
insecurity in Green Spring’s tract is more
prevalent than one would expect based on the
percentage of the county’s poorer households
living there, while the opposite is true in
Mineral, where food insecurity is lower than
one would expect if it strictly followed the
distribution of poverty.
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Figure II-21: Distribution of Poverty, Combined Food Security, and LCRC Clients around Louisa
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Comparing the distribution of LCRC clients
with the distribution of food insecurity, we can
see that Green Spring, Cuckoo-Bumpass, and
Jackson-Holly
Grove
are
potentially
underserved by LCRC. These three areas are
more distant from the food pantry’s location
than are the other census tracts. The survey
data make clear what could not be discerned
from a simple spot map of LCRC clients:
closer-in areas are getting more of the food
pantry’s food (in relation to food insecurity
levels) than are the areas further away.
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Mineral

Cuckoo-Bumpass

Jackson-Holly
Grove

To address these unmet needs for food
assistance, LCRC has recently begun a satellite
food service in the Green Springs area of the
County, and plans are already under way for a
similar service that will better serve food needs
in the County’s eastern end.
For precise distribution percentages of each
variable across the six census tracts, see Table
II-1.
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Table II-1: Summary Distribution by Census Tract: Population, poverty, food security, and LCRC clients

Green Spring
Louisa
Ferncliff
Mineral
Cuckoo-Bumpass
Jackson-Holly
Grove
Total

Center for Survey Research

150% Poverty

Very Low
Food Security

Low Food
Security

LCRC
Clients

Low or Very
Low Food
Security

27.0%
14.1%
8.7%
11.7%
21.3%

21.1%
20.6%
7.7%
12.1%
17.1%

15.6%
11.1%
6.7%
2.2%
35.6%

36.7%
15.0%
10.0%
6.7%
23.3%

17.5%
22.9%
9.3%
15.5%
21.7%

27.4%
13.3%
8.3%
5.2%
28.3%

17.2%

21.4%

28.9%

8.3%

13.1%

17.5%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

Population
Distribution
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III. Community Cupboard as a
Resource
Sources of Food Assistance
In this chapter and in portions of Chapter IV. ,
we report on data from the full sample,
combining our weighted probability sample
with the additional interviews obtained through
targeted intercepts (that is, the non-probability
sample). This gives us the largest number of
“at risk” respondents (those that reported
incomes below 200% of FPL, said they did not
always have all of the kinds of food they
wanted, and/or were not ‘comfortable’ with
their current income).
All at-risk respondents were asked whether
they had received food, meals, or food
assistance from any of a list of organizations,
including Meals on Wheels, churches, and
community organizations. Nearly 47 percent of
these respondents said they had received help
from community-based organizations (which
would include the Louisa County Resource
Council Community Cupboard), 20 percent
received help from church or religious
organizations, and 15.4 percent from WIC, as
Figure III-1 shows. Nearly a third of
respondents said that they had never received
help from any of these sources.

Figure III-1: Sources of Food Assistance
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When asked specifically about the SNAP
(Supplemental Nutrition Assistance Program
(formerly known as Food Stamps), 29 percent
of the at-risk respondents reported using
SNAP, while an additional 27 percent said they
had used it in the past. Forty-four percent of
this group of respondents had not used it at any
point in time.
Figure III-2: Use of SNAP

Yes, currently
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28.9%

26.9%

No

44.2%
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Awareness of Food Pantry
One of the purposes of this survey was to
determine how aware Louisa County residents
are of the food pantry run by the Louisa
County Resource Council. Survey respondents
18
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determined to be at risk of food insecurity were
asked whether they had heard of the food
pantry. Overall, at-risk residents were well
aware of the pantry. About 85 percent of at-risk
households in the full sample had heard of it,
and 15 percent had not, as illustrated by Figure
III-3.

using the pantry, while another 27.5 percent
had used it in the past but were not currently
using it. Slightly more than one-third reported
that they had not ever used the food pantry
(34.8 percent). Figure III-5 illustrates these
findings.
Figure III-5: Use (Current or Former) of Food Pantry

Figure III-3: Awareness of Food Pantry
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15.2%
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84.8%
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Awareness of the food pantry varied by the
respondent’s location in the County, with 97
percent of residents of Cuckoo-Bumpass
saying they had heard of the pantry, while only
70 percent of residents of Jackson-Holly Grove
said so. Figure III-4 shows this variation in
more detail. Notably, awareness of LCRC is
highest in the three areas closest to the food
pantry’s location (Louisa, Mineral, and
Cuckoo-Bumpass).
Figure III-4: Awareness of Food Pantry by Location
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Figure III-6 illustrates use of the pantry by
location. Of those who have heard of the
pantry, Louisa contains the highest percentage
who currently use it, while Green Spring and
Ferncliff contain the relative fewest current
users.
Figure III-6: Use of Food Pantry by Location
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Use of Food Pantry
Those who had indicated having heard of the
pantry were then asked whether they had in
fact used it. Approximately 38 percent of our
at-risk respondents who said they were aware
of the pantry reported that they were currently
Center for Survey Research

Experiences Using Food Pantry
Respondents who indicated using the food
pantry were then asked several follow-up
questions about their experiences and practices
related to the pantry.
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Use of Pantry Food

Satisfaction among Clients

Respondents who use the pantry were asked
the frequency with which they used all the food
they received from the pantry. Most (54
percent) indicated that they always used all the
food. An additional 27 percent said they often
used it all, while smaller numbers reported
sometimes, rarely or never using all the food.
Figure III-7 provides the details for this
question.

One purpose of this survey was to determine
the level of satisfaction among clients of the
LCRC food pantry and to determine ways in
which service to clients could be improved.
Figure III-9 shows that in general, among those
respondents who reported receiving food from
the pantry, satisfaction is quite high. About 29
percent said they were very satisfied, and an
additional 46 percent said they were satisfied.
Taken together, three-quarters of food pantry
clients can be described as satisfied with the
services they receive. Overall, 18 percent of
respondents reported being dissatisfied, with an
additional 7.3 percent saying they were very
dissatisfied.

Figure III-7: Frequency of Using All of the Food
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Figure III-9: Satisfaction with Food Pantry
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Another question probed whether those who
received food from the LCRC pantry shared it
with others not in their household. Figure III-8
shows that sharing food is quite common
among our sample of food recipients. While
only 14 percent reported always sharing the
food, a substantial number often or sometimes
did, with 38.4 percent saying they never
shared.
Figure III-8: Frequency of Sharing the Food
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What do clients like about the pantry? Those
who said they were satisfied or very satisfied
were asked an open-ended question about what
they liked the most. Figure III-10 provides a
summary of client responses, in descending
order, showing that staff people made the most
positive impression, more than factors
pertaining to food. The complete responses to
these open-end questions can be found in
Appendix C.
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Figure III-10: Aspects Clients Like Most about Food
Pantry
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household goods, baby items, and providing
delivery were other suggestions.
Figure III-12: Items Food Pantry Could Offer to Help
Community More

22.3%

Financial resource

16.3%

Meat

23.1%

Food variety

15.9%

Food type/variety

22.9%

Misc.

14.7%

Food quality

11.9%

Food quantity

1.9%
0%

Food quality

15.2%

No change needed

14.7%

Pantry options
20%

40%

In contrast, those respondents who said they
were dissatisfied with the pantry were asked
what would make them more satisfied. Figure
III-11 illustrates a summary of the responses.
More than half of the responses pertained to
food type or variety. Food quantity and quality
were also mentioned by a significant number of
respondents, followed by policy, pantry staff,
and miscellaneous other things.
Figure III-11: Aspects Food Pantry Could Change to
Improve Client Satisfaction
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Barriers to Use of Food Pantry
What of those who have not used the food
pantry? We asked those at-risk respondents
who had not used the pantry why they had not.
The responses are reported below in Figure
III-13.
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Food quality
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Finally, respondents who currently use or had
previously used the pantry were asked what the
pantry could offer to help the community more.
Figure III-12 provides a summary of the
responses. While some respondents did suggest
increasing the amount of meat or more variety
in the type of foods, nearly 15 percent said they
thought that no change was needed. Adding
Center for Survey Research
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Figure III-13: Primary Reasons for Not Using the Food
Pantry
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approximately one in eight respondents from
this subsample said they did not use the pantry
due to a lack of awareness of the service.
Despite the distribution figures in Chapter II.
suggesting distance and location as possible
factors explaining disproportionate distribution
of LCRC use and food security, these reasons
are not highly reported when explicitly asked.
Beyond the potential need for expanded
marketing, this question did not identify any
major barriers to use.

2.0%

I use another food
pantry
I do not have any way to
get to there
Paperwork too much
trouble/ too difficult

1.6%
1.6%
0.6%
0%

10% 20% 30% 40%

The most commonly cited answer was the
feeling that the respondent did not need pantry
assistance (35.9%), followed by the opinion
that others are more needy (18%). An
additional eighteen percent said they did not
qualify for pantry assistance. Serving as the
highest
reported
substantive
barrier,
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IV. Non-Food Needs in Louisa
Self-Reported Needs
Another focus of this survey pertained to needs
other than food that lower-income or
potentially needy residents of Louisa might
have. Since the Louisa County Resource
Council has a broader mission than simply
providing food, the LCRC Board asked that the
survey questionnaire explore other unmet
needs. Our “at risk” respondents were asked
about a series of possible needs that they might
currently have or have had in the past several
months. The percentage of at-risk respondents
who reported having a given need are
presented below in Figure IV-1. At the top of
the list is healthcare, mentioned by more than
half of the respondents as a pressing need,
followed by financial assistance, transportation,
and phone and internet needs.

When a category of need was identified, our
interviewers probed to determine specifically
what the respondent meant, and the respondent
who could indicate multiple aspects within a
given need (thus percentages may exceed
100%). The following graphs indicate the
specific follow-up responses pertaining to
healthcare, financial assistance, transportation,
phone/internet,
employment,
childcare,
housing, legal assistance, and life skills. More
detail pertaining to the general “something
else” categories can be found in Appendix C.

Healthcare
Among those indicating healthcare needs,
paying medical bills was cited by nearly twothirds, and over half reported needing help to
attain health insurance. See Figure IV-2 for
complete list of healthcare needs.
Figure IV-2: Self-Reported Healthcare Needs

Figure IV-1: Overall Ranking of Self-Reported Needs
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Home healthcare
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Financial Assistance
Approximately
three-fifths
of
at-risk
respondents reporting the need for financial
assistance request general assistance.
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60%
23

REPORT OF RESULTS, NOVEMBER 2018
Figure IV-3: Self-Reported Financial Assistance Needs
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Figure IV-5: Self-Reported Phone/Internet Needs

Something else

54.1%

Getting or paying for
phone/ internet service

49.8%

Finding affordable cell
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24.3%
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Transportation
Among those reporting transportation needs,
55.4% needed help paying for gas, car
insurance, and car repairs. Another fiftypercent reported not having access to a car, for
which they could use assistance. See Figure
IV-4 for complete list of transportation needs.

Seven out of eight respondents with
employment needs specifically reported
needing help to find a job. Approximately onehalf would like programs that teach new job
skills. See Figure IV-6 for reference.
Figure IV-6: Self-Reported Employment Needs

Figure IV-4: Self-Reported Transportation Needs

Paying for gas/ car
insurance/ car repairs

Employment

Help finding a job
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Clothing for work or
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Something else
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Paying for
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Something else
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0%

19.3%
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Childcare
No one in HH can drive

3.8%
0%

50%

100%

Phone/Internet
Approximately half of respondents who
reported phone/internet needs said they needed
assistance getting and/or paying for
phone/internet service. Over half of these
respondents indicated “something else.” These
open-end responses can be seen in Appendix C.
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Approximately two in five respondents with
childcare needs reported needing assistance
with healthcare for children. Approximately
thirty percent requested before and after-school
programs. Over half of respondents said
something not listed, and these answers can be
found in Appendix C.
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Figure IV-7: Self-Reported Childcare Needs

Something else

Figure IV-8: Self-Reported Housing Needs
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Home repair

50.3%

41.6%

Before and after-school
programs

Paying utilities

41.1%

Paying rent

39.6%

29.1%

Programs to help pay for
childcare

23.8%

Childcare for pre-school
age children

7.4%

Youth rec activities,
clubs and facilities

Short-term help to pay
utilities

2.3%
0%

50%

100%

Housing
Half of respondents with housing needs
requested assistance with home repair costs.
Approximately 40 percent reported needing
help with both paying utilities and paying rent.
Refer to Figure IV-8.
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Housing for senior
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Temporary housing
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Legal Assistance
Over one-third of respondents with legal needs
reported requiring help with green cards or
work permits. Nineteen percent needed help
with incarceration issues. Nearly half cited
something else.
Figure IV-9: Self-Reported Legal Needs
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Life Skills
Of those who reported needing help with life
skills, three-fifths cited caring for someone
with a disability or special needs. Nearly onethird would like assistance learning to cook
healthy meals. Refer to for Figure IV-10
complete list.

Figure IV-11: Overall Ranking of Perceived Community
Needs

Figure IV-10: Self-Reported Life Skills Needs

Caring for someone w/
disability or special
needs
Learning to cook
healthy meals

Something else

Speaking/ reading
English

clear that for residents of Louisa, healthcare,
transportation, and telephone and internet
service were very important. As in the prior
section, the specific needs within each broader
area of need are presented in the graphs below.

Healthcare

36.7%

60.5%
Other
31.7%

19.5%

31.0%

Transportation
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Phone/Internet
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Help with children
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Housing
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Life Skills

8.1%

11.8%
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Financial Assistance

Perceived Needs of Louisa
Residents
Finally, all respondents to our survey, whether
at-risk or not, were asked what they perceived
to be the most pressing needs in Louisa
County. As compared to questions asked of
only the at-risk respondents, these questions
probed a broader view of county needs, beyond
the individual respondent’s own personal
situation. Figure IV-11 shows the percentage
of all respondents who identified a particular
need category as pressing for the county.
Comparing Figure IV-1 with this graph shows
striking similarity. In both cases, healthcare is
identified as the most pressing need, while
transportation needs and phone/internet
services are in the top four. Second place
among the at-risk was financial assistance,
while among all respondents, the more varied
“other” category takes second. However, it is
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4.5%

Clothing for members
of hshld

1.8%

Crime/Violence/Safety

1.8%

Legal Assistance

1.5%

Anti-discrimination
programs

0.3%
0%

20%

40%

Healthcare
Two in five respondents who reported
healthcare as a County-wide need considered
free clinics to be an important specific
healthcare need. One quarter cited a need not
listed (see Appendix C for full responses). One
in five respondents reported closer urgent care
as a perceived need. For the complete list, see
Figure IV-12.
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Figure IV-12: Perceived Community Healthcare Needs
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Figure IV-13: Perceived Community Transportation Needs
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Transportation
The highest reported perceived transportation
need was transportation for seniors, followed
by expanded Jaunt service. One in five cited
affordable transportation fares. Refer to Figure
IV-13 for all listed transportation needs.

For children's summer
programs

4.5%

Transportation to
medical appointments
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Transportation for the
elderly

4.5%
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Phone/Internet
Among
respondents
who
perceived
phone/internet as major needs across Louisa,
two-thirds reported access to better high-speed
internet as a need. Twenty-eight percent
reported a need for better cell service/coverage.
Refer to Figure IV-14 for complete list of
phone/internet needs.
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Figure IV-14: Perceived Community Phone/Internet Needs

Better high-speed
internet

66.7%

Better cell
service/coverage

Figure IV-16: Perceived Community Employment Needs
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Help with Children
The highest reported perceived childcare need
was an expansion of child activities, followed
by childcare for all ages. One in five reported
the perceived need for afterschool programs.
Refer to Figure IV-15 Figure IV-13for all
perceived childcare needs.
Figure IV-15: Perceived Community Childcare Needs

Expanded activities

Among respondents who considered housing
assistance an important need in the community,
over half considered there to be a specific need
for affordable housing. Over 30 percent
reported a need for assistance with other
housing costs.
Figure IV-17: Perceived Community Housing Needs
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Employment

Finally, among those who considered a need in
the community for assistance with life skills,
40.7 percent considered there to be a need for
re-training those with disabilities. One-fifth
reported a perceived need for assistance with
cooking and one-fifth reported a need for
informing people about opportunities. For the
“other” responses, see Appendix C.

Two-thirds of respondents who perceived
employment assistance as a major need in the
community reported job training as a specific
employment need.
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Figure IV-18: Perceived Community Life Skills Needs
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V. Conclusions
This study is unique in that it deployed
probability-based, general population survey
methods to directly assess food insecurity in a
sizable rural area. The use of multiple survey
modes and sampling from multiple survey
frames, including a small number of additional
interviews using non-probability methods,
proved crucial to the study’s success. This
lengthy and complex project provides a rich
source of information about food issues in
Louisa County as well as providing some ideas
about other, non-food needs in the County.

Presence of Food Insecurity in
Louisa
Perhaps most important for the purposes of this
report, the survey found that approximately 23
percent of Louisa County residents experienced
some level of food insecurity. While 77
percent can be considered food secure, 13
percent had low food security and about 10
percent experienced very low food security.
This combined household figure produces an
estimate of 8,433 persons who experienced
food insecurity in Louisa County.
The non-white population was somewhat more
likely to experience food insecurity than the
white population, and families with children
were more likely to experience food insecurity
than were families without children.

Where is the Need?
Mapping the location of respondents who were
identified as food insecure showed differences
in concentration by census tract.
Taking the food insecure population as a
whole, census tracts where food insecurity was
most concentrated were Cuckoo-Bumpass and
Green Spring. Each tract contained about 28
percent of the combined low and very low food
secure residents. In contrast, census tracts with
the highest level of food security were Mineral
and Ferncliff.
It is important to note that when low and very
low levels of food security are combined, the
30

distribution across census tracts becomes more
even than if you examine food security levels
separately (as done in Figure II-19).
These findings also showed that poverty alone
cannot be a proxy for food insecurity. Based on
the relative distribution of poverty, one would
expect Green Spring and Cuckoo-Bumpass to
have lower concentrations of food insecurity
than our survey results demonstrated—instead,
each tract had a higher concentration of food
insecurity than poverty rates alone would
suggest. Conversely, both Louisa and Mineral
had lower concentrations of food insecurity
even though they had higher concentrations of
poverty. One possible explanation is that since
both Louisa and Mineral have high rates of
LCRC use, it may be the food pantry that
alleviates food insecurity in these tracts despite
experiences of poverty.

Awareness and Use of Food
Pantry
The Louisa County Resource Council provides
a food pantry to assist those who need help
with food. An important thrust for this survey
was to determine the level of awareness of the
LCRC food pantry. Did those residents who
could benefit know about it?
Our data show that in fact there is a high level
of awareness of the pantry. Eighty-five percent
of at-risk residents had heard about the
Community Cupboard. Of those who had
heard of the pantry, nearly two-thirds (65.2%)
currently use the pantry or had used it in the
past.
In terms of satisfaction, the data show that
most pantry users are satisfied with the
services. About three-quarters of those who
used the pantry say they were satisfied or very
satisfied with it.
As noted in Chapter III. no substantive major
barriers were expressed to explain lack of
pantry use. Instead, when explicitly asked why
they did not use the pantry, most at-risk
respondents reported either not needing it or
feeling others were more needy.
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Other Needs in Louisa
Beyond the discussion of food insecurity,
survey respondents identified a variety of other
issues of concern. Questions about their own
needs were asked of at-risk respondents, and a
more general question about perceived
community needs across Louisa County was
asked of all respondents. Three particular
categories of need emerge from the opinions of
respondents. Healthcare, transportation, and
phone/internet services were identified by
many respondents—both as self-reported and
perceived community needs.

Healthcare
For at-risk respondents, healthcare was
primarily a problem of financial burden.
Healthcare bills created stress, lack of
insurance was a problem. Stepping away from
the personal aspect of need and asked about
what Louisa County needs, healthcare-related
responses tended to be more about availability:
the need for free clinics, more urgent care
providers, etc. The financial burden of
healthcare is a common concern across the
United States, as even a cursory glance at the
daily news suggests. The availability issue is
likely related to the rural aspect of Louisa
County. In central Virginia as elsewhere,
healthcare services tend to be located in more
urban settings, in this case in Charlottesville or
Richmond, and Louisa sits about halfway
between the two.

mentioned by a significant number of
responses. For the at-risk respondents, the issue
was cost: paying for internet service, finding
cell-phone plans that were affordable. For the
County as a whole, the identified needs
clustered around availability: the need for
better high-speed internet, for better cell phone
coverage, and for better access to broadband
internet.
It is clear that Louisa’s rural location
exacerbates the problem of availability of
health care, transportation, and high-quality
cell and internet service, and that the financial
burden related to each kind of service is an
individual issue for needy residents in the
county.

Transportation
A similar dichotomy was found around matters
of transportation need. Self-identified needs of
the at-risk respondents had to do with money
for gasoline, for a car payment, etc. The more
general description of needs for the county had
more to do with accessibility: transportation
for elderly to appointments, expanded Jaunt
service, etc.

Phone/internet
The parallel distinction also was true for phone
and internet needs, the third category
Center for Survey Research
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Appendix A:
Questionnaire

LCRC Pilot – Interviewer-Administered In-Person Questionnaire
M1 IV: ENTER CSR ID
M2 IV: Enter CSR ID AGAIN
A Before we begin, I just need to verify that you are currently living in Louisa County, is that correct?
1. YES, CURRENTLY LIVING IN LOUISA COUNTY (1)
2. NO, NOT CURRENTLY LIVING IN LOUISA COUNTY (2)
Z1 I'm sorry, we're only speaking to residents of Louisa County for this survey. Thank you for your
interest!
B1 How many adults (18 years or older) live in your household?
B2 How many children are there in your household?

IV: 99 FOR REFUSED

IV: 99 FOR REFUSED

B3 What do you call this part of Louisa County? (Does this area have a name?)
1. Gum Spring area (1)
2. Bells Crossroads area (2)
3. Bumpass area (3)
4. Cuckoo area (4)
5. Ferncliff area (5)
6. Near Gordonsville or Trevilians (6)
7. Holly Grove area (7)
8. Town of Louisa (8)
9. Near Town of Louisa (9)
10. Town of Mineral (10)
11. Near town of Mineral (11)
12. Zion Crossroads area (12)
13. Off of Route 33 - elsewhere (16)
14. Off of I-64 or Route 250 - elsewhere (13)
15. Other – please specify (14) ____________________
16. REFUSED (15)
B4 How many years in total have you lived in Louisa County?

IV: 999 FOR REFUSED

B5 Would you like to be living in Louisa County five years from now, or do you hope to be living
someplace else by then?
1. LOUISA COUNTY (1)
2. SOMEPLACE ELSE (2)
3. DON’T KNOW (8)
4. REFUSED (9)

Q84 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.NOTE:
YOU WILL NOT BE ABLE TO GO BACK TO THIS BLOCK AFTER HITTING NEXT
CIntro As mentioned, this is a study to understand the needs of those living in Louisa County. In
particular, we would like to understand if people are getting enough food and the kinds of services they
need. So the next set of questions are about food and income in your household. Please be assured, this
information is only used to determine what services people really could use.
C1 Do you know of any people around you who may not have enough food to eat on a regular basis?
1. YES (1)
2. NO (2)
3. REFUSED (3)
C2 Which of these statements best describes the food eaten in your household in the last six months?
1. Enough of the kinds of food we want to eat (1)
2. Enough food but not always the kinds of food we want (2)
3. Sometimes not enough to eat (3)
4. Often not enough to eat (4)
5. REFUSED (5)
C3 Is your total household income (before taxes from all people who are living in your household) more
than ${e://Field/MonthlyIncomeThreshold} a month? That would be more than
${e://Field/YearlyIncomeThreshold} a year?
1. Yes (1)
2. No (2)
3. DON'T KNOW (8)
4. REFUSED (9)
Display This Question:
If Is your total household income (before taxes from all people who are&nbsp;living in your
household) more than ${e://Field/MonthlyIncomeThreshold} a month?&nbsp; That would be&nbsp;more
than ${e://F... DON'T KNOW Is Selected
Or Is your total household income (before taxes from all people who are&nbsp;living in your
household) more than ${e://Field/MonthlyIncomeThreshold} a month?&nbsp; That would be&nbsp;more
than ${e://F... REFUSED Is Selected
C4Leadin Ok, then let me ask this more general question.

C4 Which of the following comes closest to your own feelings about your household’s income these days.
Are you . . .
1. Living comfortably on your present household income (1)
2. Getting by on present income (2)
3. Finding it difficult on present income, or (3)
4. Finding it very difficult on present income (4)
5. DON’T KNOW (5)
6. REFUSED (6)
Q86 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.NOTE:
YOU WILL NOT BE ABLE TO GO BACK TO THIS BLOCK AFTER HITTING NEXT
DIntro These next questions are about the food eaten in your household in the last 12 months, and
whether you were able to afford the food you need.
HH3 The following are statements that people have made about their food situation. For each statement,
please indicate whether the statement was often true, sometimes true, or never true
for ${e://Field/YouorHousehold} in the last 12 months.
"The food that ${e://Field/IWeLC} bought just didn’t last, and ${e://Field/IWeLC} didn’t have money to
get more." Was that often, sometimes, or never true for ${e://Field/YouorHousehold} in the last 12
months?
1. OFTEN TRUE (1)
2. SOMETIMES TRUE (2)
3. NEVER TRUE (3)
4. DON'T KNOW (8)
5. REFUSED (9)
HH4 "${e://Field/IWeCaps} couldn’t afford to eat balanced meals." Was that often, sometimes, or never
true for ${e://Field/YouorHousehold} in the last 12 months?
1. OFTEN TRUE (1)
2. SOMETIMES TRUE (2)
3. NEVER TRUE (3)
4. DON'T KNOW (8)
5. REFUSED (9)
AD1 In the last 12 months, did ${e://Field/YouorAdults} ever cut the size of your meals or skip meals
because there wasn't enough money for food?
1. YES (1)
2. NO (2)
3. DON'T KNOW (8)
4. REFUSED (9)

Display This Question:
If In the last 12 months, did ${e://Field/YouorAdults} ever cut the size of your meals or skip meals...
YES Is Selected
AD1A How often did this happen – almost every month, some months but not every month, or in only 1
or 2 months?
1. ALMOST EVERY MONTH (1)
2. SOME MONTHS BUT NOT EVERY MONTH (2)
3. ONLY 1 OR 2 MONTHS (3)
4. DON'T KNOW (4)
5. REFUSED (5)
AD2 In the last 12 months, did you ever eat less than you felt you should because there wasn't enough
money for food?
1. YES (1)
2. NO (2)
3. DON'T KNOW (8)
4. REFUSED (9)
AD3 In the last 12 months, were you ever hungry but didn't eat because there wasn't enough money for
food?
1. YES (1)
2. NO (2)
3. DON'T KNOW (8)
4. REFUSED (9)
Q87 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.NOTE:
YOU WILL NOT BE ABLE TO GO BACK TO THIS BLOCK AFTER HITTING NEXT

E1 Have you or anyone in your household ever gotten meals, food, or food assistance from any of the
following resources? (Select all that apply)
1. Church or religious organizations (1)
2. Community-based organization\centers (2)
3. Senior centers (3)
4. Other (Please specify) (4) ____________________
5. NO, HAVE NEVER GOTTEN FOOD ASSISTANCE FROM ANY OF THESE SOURCES (5)
6. REFUSED (9)
E2 Have you heard of the Louisa County Resource Council (LCRC) “Community Cupboard” food
pantry? Some people call it the “food bank.” We’ll refer to it as the “Food Pantry”
1. YES (1)
2. NO (2)
3. REFUSED (9)
Condition: YES Is Not Selected. Skip To: Click to write the question text.

E3 Have you or anyone in your household ever used the LCRC food pantry (now or in the past)?
1. Yes -my household currently uses it (1)
2. Yes – my household used to use it, but not currently (2)
3. No (3)
4. REFUSED (8)
Condition: No Is Selected. Skip To: Click to write the question text.Condition: REFUSED Is Selected.
Skip To: Click to write the question text.
Display This Question:
If Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? Yes my household currently uses it Is Selected
Or Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? Yes
– my household used to use it, but not currently Is Selected
E3A How satisfied are you with the food pantry services?
1. Very satisfied (4)
2. Satisfied (5)
3. Dissatisfied (6)
4. Very dissatisfied (7)
5. DON'T KNOW/REFUSED (8)
Display This Question:
If How satisfied are you with the food pantry services? Very satisfied Is Selected
Or How satisfied are you with the food pantry services? Satisfied Is Selected
And If
If FollowupSatisfied Is Equal to 0
E3A1 What do you like most about the services you get from the food pantry?
Display This Question:
If How satisfied are you with the food pantry services? Dissatisfied Is Selected
Or How satisfied are you with the food pantry services? Very dissatisfied Is Selected
E3A2 What would make you more satisfied with the food pantry?
E4 What could the food pantry offer that would help people in your community more?
E5 How often do/did you share the food received from the food pantry with people not in your
household?
1. Never share the food (1)
2. Rarely share the food (2)
3. Sometimes share the food (3)
4. Often share the food (4)
5. Always share the food (5)
6. DK/REF (9)

E6 How often do you use up all of the food you receive from the food pantry?
1. Never use all of the food (4)
2. Rarely use all of the food (5)
3. Sometimes use all of the food (6)
4. Often use all of the food (7)
5. Always use all of the food (8)
6. DK/REF (9)
Condition: Often use all of the food Is Selected. Skip To: Click to write the question text.Condition:
Always use all of the food Is Selected. Skip To: Click to write the question text.
Display This Question:
If Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? No Is
Selected
E7 What are the primary reasons you do not use the food pantry? [READ AS NECESSARY, SELECT
ALL THAT APPLY]
1. It takes too long to get to the food pantry (1)
2. I do not have any way to get to the food pantry (2)
3. I do not have time to drive there (3)
4. The pantry is too far away (4)
5. I do not feel comfortable getting free food (5)
6. I worry that someone may see me there, I would feel embarrassed (6)
7. How it might look to others; what others might think of me (7)
8. Filling out the forms/paperwork is too much trouble “It’s too difficult to fill out all the forms” (8)
9. I do not qualify to get food from the pantry (9)
10. I don’t know very much about the pantry (10)
11. Something else? – please specify (11) ____________________
12. REFUSED (2)
E8 Are you currently or have you previously ever used SNAP (Supplemental Nutrition Assistance
Program), previously known as Food Stamps?
1. Yes – currently using SNAP (1)
2. Yes – previously used SNAP (but not currently) (2)
3. No (3)
4. REFUSED (9)

Display This Question:
If Click to write the question text No Is Selected
E8A1 Why are you not currently enrolled in SNAP? (Select all that apply)
1. I couldn’t use it to buy the things I want to buy (1)
2. I feel embarrassed about using SNAP (2)
3. How it might look to others (3)
4. I do not know if I’m eligible for SNAP (4)
5. I am not eligible for SNAP (5)
6. The benefits aren’t enough so I don’t even bother (6)
7. It’s too difficult to fill out all the forms (7)
8. OTHER [Please specify]: (8) ____________________
9. REFUSED (9)
E9 Often people have to make difficult choices when juggling expenses, leaving some needs not met.
Which of the following expenses, if any, have you had to pay that then made you unable to buy the
amount or types of food you needed for your household? (Select all that apply)
1. Medical expenses – including prescriptions and dental care (4)
2. Health insurance or dental insurance (5)
3. Transportation/car payments or gas for my car (6)
4. Housing/rent/mortgage (7)
5. Utilities (example: water, propane, electricity, heating oil, gas) (8)
6. Phone and/or internet (9)
7. Childcare (10)
8. Credit cards (11)
9. Other types of loans (12)
10. OTHER [Please specify] (13) ____________________
11. NONE (3)
12. REFUSED (2)
Display This Question:
If FoodInsecure Is Equal to YES
E10 If any food pantry or place where they offered food assistance closed, how would that impact you?
Would you say it would impact you/your household:
1. a lot (1)
2. some (2)
3. a little (3)
4. not at all (4)
5. REFUSED (9)

Display This Question:
If FoodInsecure Is Equal to YES
E11 If a food pantry or place where they offered food assistance closed, where would you go to get
food?IV: CHECK ALL THAT APPLY
1. A church or religious organization (1)
2. Community-based organization\centers (2)
3. Senior centers (3)
4. My other family members/friends (4)
5. My work/co-workers (5)
6. Food Pantry in another county or city (13)
7. Would not know where to go / no place to go (6)
8. Would not go anywhere as it will not impact me (7)
9. OTHER (Please specify) (8) ____________________
10. REFUSED (9)
Q88 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.NOTE:
YOU WILL NOT BE ABLE TO GO BACK TO THIS BLOCK AFTER HITTING NEXT
F1 I’m going to read a list of things that people sometimes need help with. For each one, tell me if you or
anyone in your household currently need help or needed help in the past several months:
Do you or anyone in your house need help with transportation currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with financial assistance currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with phone/internet currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with housing currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused

Do you or anyone in your house need help with crime/violence/safety currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with legal assistance currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with children currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with healthcare/dental/addiction/drug abuse currently or in
the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with employment currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with life skills currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with anti-discrimination programs currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused

Do you or anyone in your house need help with clothes for members of household currently or in the
past?
1. Yes
2. No
3. Don’t Know
4. Refused
Do you or anyone in your house need help with something else (please specify) currently or in the past?
1. Yes
2. No
3. Don’t Know
4. Refused

F1AM What specifically did you need help with (regarding ${lm://Field/1}), did you need help with:
Yes (1)

No (2)

DON'T KNOW
(3)

REFUSED (4)

${lm://Field/2} (1)









${lm://Field/3} (2)









${lm://Field/4} (3)









${lm://Field/5} (4)









${lm://Field/6} (5)









${lm://Field/7} (6)









${lm://Field/8} (7)









${lm://Field/9} (8)









Something else
(please specify)
(9)









Display This Question:
If What specifically did you need help with (regarding ${lm://Field/1}), did you need help with: Yes Is Greater Than or Equal to 1
Carry Forward Selected Choices from "<p> What specifically did you need help with (regarding
${lm://Field/1}), did you need help with:</p>"
F1BM And did you get help with...
YES (1)

NO (2)

REFUSED (3)

${lm://Field/2} (x1)







${lm://Field/3} (x2)







${lm://Field/4} (x3)







${lm://Field/5} (x4)







${lm://Field/6} (x5)







${lm://Field/7} (x6)







${lm://Field/8} (x7)







${lm://Field/9} (x8)







Something else (please
specify) (x9)







Display This Question:
If I&rsquo;m going to read a list of things that people sometimes need help with. For each one, tell
me if you or anyone in your household currently need help or needed help in the past several months:
Programs to cope with racial or ethnic discrimination - YES Is Selected
F1A14 And did you get help with... Programs to cope with racial or ethnic discrimination?
1. YES (1)
2. NO (2)
3. REFUSED (3)
Display This Question:
If I&rsquo;m going to read a list of things that people sometimes need help with. For each one, tell
me if you or anyone in your household currently need help or needed help in the past several months:
Clothing for members of your household - YES Is Selected
F1A15 And did you get help with... Clothing for members of your household?
1. YES (1)
2. NO (2)
3. REFUSED (3)

Display This Question:
If I&rsquo;m going to read a list of things that people sometimes need help with. For each one, tell
me if you or anyone in your household currently need help or needed help in the past several months:
Something else? (please specify) - YES Is Selected
F1A16 And did you get help with... ${q://QID28/ChoiceTextEntryValue/16}?
1. YES (1)
2. NO (2)
3. REFUSED (3)
F2 Do you or anyone in your household receive any of the following social service benefits?
SELECT ALL THAT APPLY
1. TANF (Temporary Assistance for Needy Families) (4)
2. Medicaid/FAMIS (Family Access to Medical Insurance Security Plan) (5)
3. Refugee settlement program (6)
4. Child care assistance (7)
5. Emergency assistance (TANF) (8)
6. VIEW (Employment not Welfare. Required for TANF) (9)
7. Social Security (10)
8. Disability (11)
9. Meals on Wheels (12)
10. Section 8 housing (13)
11. Free or reduced school lunch (14)
12. Energy assistance (15)
13. Backpack program (food/School supplies) (16)
14. REFUSED (17)

IV:

Q89 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.
G1 How do you access the internet? (select all that apply)
1. Through my smartphone/cell phone (4)
2. Through a computer at home (5)
3. Through a computer at school, work or elsewhere (like the library) (6)
4. Do not have access to the internet (7)
5. REFUSED (8)

G2 What is your preferred method of receiving news or information about resources that are available to
you and your family in Louisa County ?
1. Social media updates (like Facebook) (4)
2. Text messages (5)
3. Phone calls (6)
4. Emails (7)
5. Paper mail and flyers (8)
6. Newspaper (9)
7. Other (please specify) (10) ____________________
8. REFUSED (11)
G3 Which of the following best describes your current relationship status?
1. Married (4)
2. Living with a partner (5)
3. Divorced (6)
4. Widowed (7)
5. Separated (8)
6. Single, never married and not currently living with a partner (9)
7. Other (Please specify) (10) ____________________
8. REFUSED (11)
G4 Which of the following best describes you? Are you working full time, working part time, looking for
work, a homemaker, retired, or a student?[INTERVIEWERS: IF YOU ARE GIVEN TWO ASK
“WHICH BEST DESCRIBES YOU?”]
1. Working full time [35 HRS/WK OR MORE] (4)
2. Working part time (5)
3. Looking for work (6)
4. Homemaker (7)
5. Retired (8)
6. Student (9)
7. Permanently disabled (10)
8. Other [SPECIFY:] (11) ____________________
9. DON’T KNOW/REFUSED (12)
Display This Question:
If Which of the following best describes you? Are you working full time, working part time,
looking... Permanently disabled Is Not Selected
G5 Do you currently have a disability?
1. YES (4)
2. NO (6)
3. REFUSED (7)

Display This Question:
If Do you currently have a disability? YES Is Selected
G5A Would that be a short-term, or a long-term disability?
1. SHORT-TERM (1)
2. LONG-TERM (2)
3. REFUSED (3)
Display This Question:
If NumberofChildren Is Greater Than 0
G6 Do any of the children in your household have a disability of any kind?
1. Yes (4)
2. No (5)
3. REFUSED (6)
Display This Question:
If NumberofAdults Is Greater Than 1
G7 Besides yourself, are there any adults living in your household who currently have a disability?
1. Yes (4)
2. No (5)
3. REFUSED (6)
Display This Question:
If Besides yourself, are there any adults living in your household who currently have a disability?
Yes Is Selected
G7a Is there a short-term or long-term disability? [IV NOTE - IF MORE THAN ONE, ASK ABOUT
THE ADULT WITH THE MOST SERIOUS DISABILITY]
1. A short-term disability (4)
2. A long term disability (5)
3. REFUSED (6)
Display This Question:
If Besides yourself, are there any adults living in your household who currently have a disability?
Yes Is Selected
Or Which of the following best describes you? Are you working full time, working part time,
looking... Permanently disabled Is Selected
G7b [ANSWERED THAT THERE ARE ADULTS IN THE HOUSEHOLD WITH ANY KIND OF
DISABILITY] Does their disability prevent them from working at all, or working as much as they would
like to work?
1. Yes (4)
2. No (5)
3. REFUSED (6)

G8 Do you have access to a car on a regular basis?
1. Yes (4)
2. No (5)
3. REFUSED (6)
Display This Question:
If Do you have access to a car on a regular basis? No Is Selected
G8a Which of the following modes of transportation do you use on a regular basis? (Select all that apply)
1. JAUNT (Public transportation) (4)
2. Taxi/Uber (5)
3. I walk when I need to get somewhere (6)
4. I ride a bicycle/motorcycle (7)
5. I get a ride from friend/neighbor/family member/co-worker (8)
6. I can’t go places because I don’t have transportation (9)
7. REFUSED (10)
G9 Where do you find out about services in Louisa County? [DO NOT READ, CODE RESPONSES]
1. SOCIAL SERVICES OFFICE (4)
2. MY SOCIAL WORKER (5)
3. CHURCH OR RELIGIOUS ORGANIZATION (6)
4. LOUISA COUNTY RESOURCE CENTER (7)
5. LOUISA COUNTY WEBSITE (8)
6. INTERNET (9)
7. FRIEND/FAMILY/NEIGHBORS (10)
8. OTHER – PLEASE SPECIFY (11) ____________________
9. REFUSED (12)
Q90 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.NOTE:
YOU WILL NOT BE ABLE TO GO BACK TO THIS BLOCK AFTER HITTING NEXT
Display This Question:
If LowIncome Is Equal to Yes
Or FoodInsecure Is Equal to YES
HBridge We’re almost finished.

H1 Because we want to understand what programs and services are important to residents of Louisa
County, would you be able to tell me if you think there are any programs or services that you think are
needed by others who live in Louisa County that currently are not being offered? [INTERVIEWER DO
NOT READ, JUST CODE AND THEN ENTER DESCRIPTION FOR EACH REPORTED] If so,
please describe:
1. TRANSPORTATION (7) ____________________
2. FINANCIAL ASSISTANCE (8) ____________________
3. PHONE/INTERNET (9) ____________________
4. HOUSING (10) ____________________
5. CRIME/VIOLENCE/SAFETY (11) ____________________
6. LEGAL ASSISTANCE (12) ____________________
7. HELP WITH CHILDREN (13) ____________________
8. HEALTHCARE (14) ____________________
9. EMPLOYMENT (15) ____________________
10. LIFE SKILLS (16) ____________________
11. PROGRAMS TO COPE WITH RACIAL OR ETHNIC DISCRIMINATION (17)
____________________
12. CLOTHING FOR MEMBERS OF YOUR HOUSEHOLD (18) ____________________
13. OTHER (please specify) (19) ____________________
14. NONE (4)
15. REFUSED (20)
H2 And now the last few questions about you. Again, please be assured that all the information you
provide will kept strictly confidential. Do you own your own home or do you rent your current place of
residence in Louisa County?
1. Owns [DWELLING IS OWNER OCCUPIED] (4)
2. Rents (5)
3. Other (specify) (6) ____________________
4. DON’T KNOW (7)
5. REFUSED (8)
H3 [DO NOT READ FOR PHONE/IN-PERSON ADMINISTRATION UNLESS UNSURE:The survey
requires that I ask your gender:]
1. Female (4)
2. Male (5)
3. Other (6)
4. DK/REF (7)
H4 Are you or any member of your household currently part of a local church or house of worship?
1. Yes (4)
2. No (5)
3. DON'T KNOW (7)
4. REFUSED (8)

H5 In what year were you born?[IV: 9999 FOR REFUSED]
H6 Which of the following best describes your family’s finances when you were growing up? (IF
NECESSARY: That is, when you were in elementary school.)
1. Barely able to make a living (4)
2. Had the necessities (5)
3. Comfortable (6)
4. Well-to-do (7)
5. Wealthy (8)
6. Extremely wealthy (9)
7. DON’T KNOW/REFUSED (10)
H7 What is the highest level of education you completed?
1. No years, never went to school (12)
2. 1-6 years, went to elementary school (4)
3. 7-9 years, went to middle school (5)
4. 10-11 years, some high school (6)
5. Completed high school or GED (7)
6. Job training, vocational training, or technical school (8)
7. Some college or Associate’s degree (9)
8. Bachelor’s degree (10)
9. Graduate or professional degree (11)
10. REFUSED (13)
H8 Do you consider yourself to be Hispanic or Latino?
1. Yes (4)
2. No (5)
3. DK/REF (6)
H9 With which race(s) do you identify? (Select all that apply)
1. White (4)
2. Black or African-American (5)
3. Asian (6)
4. American Indian/Alaska Native (7)
5. Native Hawaiian or Other Pacific Islander (8)
6. Other (please specify) (9) ____________________
7. DK/REF (10)

H10 I am going to read a list of income ranges. Would you please stop me when I read the range that best
describes your annual household income from all sources? That would be before taxes and other
deductions.
1. Less than 15 thousand? [$0
-- $14,999] (4)
2. Fifteen to less than 35 thousand?
[$15,000 -- $34,999] (5)
3. Thirty-five to less than 50 thousand? [$35,000 -- $49,999] (6)
4. Fifty to less than 75 thousand?
[$50,000 -- $74,999] (7)
5. Seventy-five to less than 100 thousand? [$75,000 -- $99,999] (8)
6. One hundred to less than 150 thousand? [$100,000 - $149,999] (9)
7. Over 150 thousand?
[$150,000 +
] (10)
8. DON’T KNOW (11)
9. REFUSED/NO ANSWER (12)
Q91 IV: RECORD RESPONDENT'S COMMENTS ON PREVIOUS BLOCK HERE, IF ANY.
Display This Question:
If CATIStudy Is Equal to In-Person
XHandoffGC Those are all the questions I have for you today. Thank you so much for your time!We
have a $5 Walmart gift certificate as a token of our appreciation.IV: COMPLETE PROCEDURE FOR
GIVING OUT GIFT CERTIFICATE
1. GIFT CERTIFICATE GIVEN (1)
2. GIFT CERTIFICATE REFUSED (3)
3. GIFT CERTIFICATE MUST BE MAILED FOR SOME REASON (4)
Condition: GIFT CERTIFICATE MUST BE MA... Is Not Selected. Skip To: The University of Virginia
is looking....
XIntro Those are all the questions I have for today. Thank you so much for your time. As I mentioned, as
a token of our appreciation, we’d like to send you a $5 Walmart gift certificate.Let me also mention, we
can only send one gift card per household.
Display This Question:
If Address Is Not Empty
And City Is Not Empty
And State Is Not Empty
And ZIP5 Is Not Empty
X1A For us to do that, let me confirm the address I have for you.I
have:${e://Field/Address}${e://Field/City}, ${e://Field/State}${e://Field/ZIP5}Is that correct?
1. YES (1)
2. NO (2)
3. REFUSED (3)
Condition: NO Is Not Selected. Skip To: Thank you..

Display This Question:
If Address Is Empty
Or City Is Empty
Or State Is Empty
Or ZIP5 Is Empty
X1B For us to do that would you please provide us with your home address:What is your...
Display This Question:
If For us to do that, let me confirm the address I have for you.I have:${e://Field/Address1}${e://Field
NO Is Selected
X1C So what address would be best for you?What is your...
X1B1 Street address (line 1)?
X1B2 Street address (line 2)?
X1B3 Town or city?
X1B4 ZIP code?
XC Thank you.
XName And who should we address that to?
XRECRUIT The University of Virginia is looking for survey participants who are willing to be contacted
again in the future for other surveys, as your opinions are of great value to our researchers and provide
guidance to policy makers. Would you be willing to be contacted for a future interview?
1. YES (1)
2. NO (2)
3. DON'T KNOW (8)
4. REFUSED (9)
Display This Question:
If The University of Virginia is looking for survey participants who are willing to be contacted again
in the future for other surveys, as your opinions are of great value to our researchers and provi... YES Is
Selected
XEMAIL Since it will probably be a web survey, do you have an e-mail address at which we might
contact you?
1. YES - [FOLLOW UP WITH "And what is that address, please?"] (1) ____________________
2. DON'T HAVE ONE (2)
3. REFUSED (3)

Display This Question:
If The University of Virginia is looking for survey participants who are willing to be contacted aga...
YES Is Selected
And Phone Is Not Empty
XPHONE And is this the best number at which to reach you for a future phone survey?IV: CURRENT
NUMBER IS ${e://Field/Phone}
1. YES, THAT'S THE BEST (1)
2. YES, BUT DON'T CALL ME (2)
3. NO, PREFER THIS NUMBER (3) ____________________
4. REFUSED (4)
Display This Question:
If The University of Virginia is looking for survey participants who are willing to be contacted aga...
YES Is Selected
And Phone Is Empty
XNOPHONE And what is the best number at which to reach you for a future phone survey?
1. BEST NUMBER IS: (3) ____________________
2. BEST NUMBER IS THIS, BUT DON'T CALL ME (2) ____________________
3. REFUSED (4)
XLikeInfo Would you like to get more information about services available in Louisa County?
1. YES (1)
2. NO (2)
Display This Question:
If Would you like to get more information about services available in Louisa County? YES Is
Selected
XInfo You can reach the Louisa County Resource Center by calling (540) 967-1510 or by emailing:
louisaresource@gmail.com. Their hours of operation are 9 am-3 pm, Monday through Friday. They are
located at 147 Resource Lane. Their website is louisaresource.org .
ID IV: PLEASE ENTER YOUR CSR INTERVIEWER NUMBER:
Q92 IV: RECORD RESPONDENT'S CLOSING COMMENTS HERE, IF ANY.NOTE: HITTING
NEXT WILL END THE SURVEY

LCRC Production – Self-administered Online Questionnaire
Start of Block: Mobile app - block to enter CSR ID

M1 Please enter your 5-Digit SURVEY ACCESS CODE here.
________________________________________________________________
M2 And enter it again here.
________________________________________________________________
IfNeedHelp Need help accessing the survey? Call Matt Starnowski at 434-243-5229 at the Center for
Survey Research (CSR), or email us at surveys1@virginia.edu and let us help.
End of Block: Mobile app - block to enter CSR ID
Start of Block: Block A

AIRB Thank you for participating! This survey is being conducted by the University of Virginia’s Center
for Survey Research. We are surveying people who live in Louisa County to find out what services or
programs they need. Your household was randomly chosen to be part of the survey.
This research is sponsored by the Louisa County Resource Center and supported financially by the
Charlottesville Area Community Foundation, and the overall purpose is to help the people in your
community. We are doing a short survey with people who are involved with the cooking and/or the food
shopping for their household.
The survey will take about 10 to 20 minutes, depending on your answers, and if eligible, we will send you
a $5 Walmart gift card as a token of appreciation for your time.
We want to let you know that all the information you provide will remain completely confidential and
never revealed in any way that would permit identification of you or anyone in your household. The
answers you provide will never be shared with anyone outside the research team.
If you have any questions about the study, you may call Matt Starnowski at 434-243-5229 at the Center
for Survey Research (CSR). For more information about CSR, you can also visit our website at
https://csr.coopercenter.org.

AIRB2 If you have questions about your rights in the study, contact Tonya R. Moon, Ph.D., Chair,
Institutional Review Board for the Social and Behavioral Sciences, 1 Morton Dr, Suite 500, University of
Virginia, P.O. Box 800392, Charlottesville, VA 22908-0392; (434) 924-5999; irbsbshelp@virginia.edu;
www.virginia.edu/vpr/irb/sbs.
Project number: 2017-0278-00
A To begin, we just need to verify: are you currently living in Louisa County?
1. Yes, currently living in Louisa County (1)
2. No, not currently living in Louisa County (2)
End of Block: Block A
Start of Block: Disqualified - Not in Louisa

Z1 I'm sorry, this survey is only for residents of Louisa County for this survey. Thank you for your
interest!
End of Block: Disqualified - Not in Louisa
Start of Block: Block B - Demographics

B1 How many adults (18 years or older) live in your household, including yourself?
________________________________________________________________

B2 How many children are there in your household?
________________________________________________________________
B3B What part of Louisa County do you live in?
1. Bells Crossroads (1)
2. Blue Ridge Shores (4)
3. Boswell Tavern (5)
4. Off of Route 33 in Bumpass area (6)
5. Off of Route 33 in Cuckoo area (7)
6. Near/Off of Route 250 in Ferncliff area (8)
7. Off of Route 33 near Gordonsville/Trevilians (9)
8. Off of Route 522 near Gum Spring (10)
9. Near Holly Grove (11)
10. Kents Store (12)
11. Lake Anna (13)
12. Shannon Hill (14)
13. Town of Louisa (15)
14. Near Town of Louisa (16)
15. Town of Mineral (17)
16. Near Town of Mineral (18)
17. Trevillians (19)
18. Near Zion Crossroads (20)
19. Off of I-64 or Route 250 (21)
20. Other - please specify (3) ________________________________________________

B4 How many years in total have you lived in Louisa County?
________________________________________________________________

B5 Would you like to be living in Louisa County five years from now, or do you hope to be living
someplace else by then?
1. Louisa County (1)
2. Someplace else (2)
End of Block: Block B - Demographics
Start of Block: Block C - At-risk Screener
CIntro This is a study to understand the needs of those living in Louisa County. In particular, we would
like to understand if people are getting enough food and the kinds of services they need. The next set of
questions are about food and income in your household. Please be assured, this information is only used
to determine what services people really could use.
C1 Do you know of any people around you who may not have enough food to eat on a regular basis?
1. Yes (1)
2. No (2)
C2 Which of these statements best describes the food eaten in your household in the last six months?
1. Enough of the kinds of food we want to eat (1)
2. Enough food but not always the kinds of food we want (2)
3. Sometimes not enough to eat (3)
4. Often not enough to eat (4)

C3 Is your total household income (before taxes from all people who are living in your household) more
than ${e://Field/MonthlyIncomeThreshold} a month? That would be more than
${e://Field/YearlyIncomeThreshold} a year?
1. Yes (1)
2. No (2)
Display This Question:
If Is your total household income (before taxes from all people who are living in your household) mo... != Yes
And Is your total household income (before taxes from all people who are living in your household) mo... != No
And Is your total household income (before taxes from all people who are living in your household) mo... = Yes

C4Leadin Ok, then let me ask this more general question.
C4 Which of the following comes closest to your own feelings about your household’s income these days.
Are you . . .
1. Living comfortably on your present household income (1)
2. Getting by on present income (2)
3. Finding it difficult on present income, or (3)
4. Finding it very difficult on present income (4)
End of Block: Block C - At-risk Screener
Start of Block: Block D - Adult Stage 1: Short 6-item food insecurity measure
DIntro These next questions are about the food eaten in your household in the last 12 months, and
whether you were able to afford the food you need.
HH3 The following are statements that people have made about their food situation. For each statement,
please indicate whether the statement was often true, sometimes true, or never true
for ${e://Field/YouorHousehold} in the last 12 months.
"The food that ${e://Field/IWeLC} bought just didn’t last, and ${e://Field/IWeLC} didn’t have money to
get more." Was that often, sometimes, or never true for ${e://Field/YouorHousehold} in the last 12
months?
1. Often True (1)
2. Sometimes True (2)
3. Never True (3)
HH4 "${e://Field/IWeCaps} couldn’t afford to eat balanced meals." Was that often, sometimes, or never
true for ${e://Field/YouorHousehold} in the last 12 months?
1. Often True (1)
2. Sometimes True (2)
3. Never True (3)
AD1 In the last 12 months, did ${e://Field/YouorAdults} ever cut the size of your meals or skip meals
because there wasn't enough money for food?
1. Yes (1)
2. No (2)
Display This Question:
If In the last 12 months, did ${e://Field/YouorAdults} ever cut the size of your meals or skip meals... = Yes

AD1A How often did this happen – almost every month, some months but not every month, or in only 1
or 2 months?
1. Almost every month (1)
2. Some months but not every month (2)
3. Only 1 or 2 months (3)

AD2 In the last 12 months, did you ever eat less than you felt you should because there wasn't enough
money for food?
1. Yes (1)
2. No (2)

AD3 In the last 12 months, were you ever hungry but didn't eat because there wasn't enough money for
food?
1. Yes (1)
2. No (2)
End of Block: Block D - Adult Stage 1: Short 6-item food insecurity measure
Start of Block: Block E - Needs Assessment in Louisa County
E1 Have you or anyone in your household ever gotten meals, food, or food assistance from any of the
following resources? (Select all that apply)
1. Church or religious organizations (1)
2. Community-based organization\centers (2)
3. Senior centers (3)
4. WIC/School lunch program (17)
5. Meals-on-wheels (18)
6. Other (Please specify) (4) ________________________________________________
7. No, Have never gotten food assistance from any of these resources (5)
E2 Have you heard of the Louisa County Resource Council (LCRC) “Community Cupboard” food
pantry? Some people call it the “food bank.” We’ll refer to it as the “Food Pantry”
1. Yes (1)
2. No (2)
Skip To: E8 If Have you heard of the Louisa County Resource Council (LCRC) “Community Cupboard” food
pantry? Som... != Yes

E3 Have you or anyone in your household ever used the LCRC food pantry (now or in the past)?
1. Yes -my household currently uses it (1)
2. Yes – my household used to use it, but not currently (2)
3. No (3)
Skip To: E7 If Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? = No
Display This Question:
If Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? = Yes -my
household currently uses it
Or Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? = Yes – my
household used to use it, but not currently

E3A How satisfied are you with the food pantry services?
1. Very satisfied (4)
2. Satisfied (5)
3. Dissatisfied (6)
4. Very dissatisfied (7)
Display This Question:
If How satisfied are you with the food pantry services? = Very satisfied
Or How satisfied are you with the food pantry services? = Satisfied
And If
FollowupSatisfied = 0

E3A1 What do you like most about the services you get from the food pantry?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

Display This Question:
If How satisfied are you with the food pantry services? = Dissatisfied
Or How satisfied are you with the food pantry services? = Very dissatisfied

E3A2 What would make you more satisfied with the food pantry?
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

E4 What could the food pantry offer that would help people in your community more?
________________________________________________________________

E5 How often do/did you share the food received from the food pantry with people not in your
household?
1. Never share the food (1)
2. Rarely share the food (2)
3. Sometimes share the food (3)
4. Often share the food (4)
5. Always share the food (5)
E6 How often do/did you use up all of the food you received from the food pantry?
1. Never use all of the food (4)
2. Rarely use all of the food (5)
3. Sometimes use all of the food (6)
4. Often use all of the food (7)
5. Always use all of the food (8)
Skip To: E8 If How often do/did you use up all of the food you received from the food pantry? = Often use all of the
food
Skip To: E8 If How often do/did you use up all of the food you received from the food pantry? = Always use all of
the food
Display This Question:
If How often do/did you use up all of the food you received from the food pantry? = Never use all of the food
Or How often do/did you use up all of the food you received from the food pantry? = Rarely use all of the food
Or How often do/did you use up all of the food you received from the food pantry? = Sometimes use all of the
food

E6A When you did not use up all of the food you receive from the food pantry, what are the primary
reasons for not using all of it? Check all that apply.
1. I’m given more food than I can finish (4)
2. Food goes bad before I can use it (5)
3. The food isn’t what we like to eat (6)
4. The food does not meet my (or my family’s) dietary restrictions (7)
5. The food is not common in my culture (8)
6. I don’t know how to prepare or cook what I was given (9)
7. I don't have adequate cooking facilities (12)
8. I do not have the time to cook and prepare meals (10)
9. Other reason (Specify) (11) ________________________________________________
Display This Question:
If Have you or anyone in your household ever used the LCRC food pantry (now or in the past)? = No

E7 What are the primary reasons you do not use the food pantry?
1. It takes too long to get to the food pantry (1)
2. I do not have any way to get to the food pantry (2)
3. I do not have time to drive there (3)
4. The pantry is too far away (4)
5. The hours of the food pantry do not fit my schedule (15)
6. I use another food pantry (16)
7. I do not feel comfortable getting free food (5)
8. I worry that someone may see me there, I would feel embarrassed (6)
9. How it might look to others; what others might think of me (7)
10. Filling out the forms/paperwork is too much trouble “It’s too difficult to fill out all the forms”
(8)
11. I do not qualify to get food from the pantry (9)
12. I feel others are more needy (17)
13. I don’t know very much about the pantry/I am not aware of the food pantry (10)
14. I do not need to use the food pantry (18)
15. Something else? – please specify (11)
________________________________________________

E8 Are you currently or have you previously ever used SNAP (Supplemental Nutrition Assistance
Program), previously known as Food Stamps?
1. Yes – currently using SNAP (1)
2. Yes – previously used SNAP (but not currently) (2)
3. No (3)
Display This Question:
If Are you currently or have you previously ever used SNAP (Supplemental Nutrition Assistance Progra... = No

E8A1 Why are you not currently enrolled in SNAP? (Select all that apply)
1. I couldn’t use it to buy the things I want to buy (1)
2. I feel embarrassed about using SNAP (2)
3. How it might look to others (3)
4. I do not know if I’m eligible for SNAP (4)
5. I am not eligible for SNAP (5)
6. The benefits aren’t enough so I don’t even bother (6)
7. It’s too difficult to fill out all the forms (7)
8. I do not need to use SNAP (15)
9. Other (Please specify): (8) ________________________________________________
E9 Often people have to make difficult choices when juggling expenses, leaving some needs not met.
Which of the following expenses, if any, have you had to pay that then made you unable to buy the
amount or types of food you needed for your household? (Select all that apply)
1. Medical expenses – including prescriptions and dental care (4)
2. Health insurance or dental insurance (5)
3. Transportation/car payments or gas for my car (6)
4. Housing/rent/mortgage (7)
5. Utilities (example: water, propane, electricity, heating oil, gas) (8)
6. Other routine bills (example: car insurance, car repairs) (14)
7. Buying healthy foods (example: fresh fruits and vegetables) (15)
8. Phone and/or internet (9)
9. Childcare (10)
10. Credit cards (11)
11. Other types of loans (12)
12. Other (Please specify) (13) ________________________________________________
Display This Question:
If FoodInsecure = YES

E10 If any food pantry or place where they offered food assistance closed, how would that impact you?
Would you say it would impact you/your household:
1. A lot (1)
2. Some (2)
3. A little (3)
4. Not at all (4)
Display This Question:
If FoodInsecure = YES

E11 If a food pantry or place where they offered food assistance closed, where would you go to get food?
1. A church or religious organization (1)
2. Community-based organization\centers (2)
3. Senior centers (3)
4. My other family members/friends (4)
5. My work/co-workers (5)
6. Grocery store (17)
7. Hunt/forage for food (18)
8. Food Pantry in another county or city (13)
9. Would not know where to go / no place to go (6)
10. Would not go anywhere as it will not impact me (7)
11. Other (Please specify) (8) ________________________________________________
End of Block: Block E - Needs Assessment in Louisa County
Start of Block: Block F - Questions for all at-risk households
F1 I’m going to read a list of things that people sometimes need help with. For each one, tell me if you or
anyone in your household currently need help or needed help in the past several months:
Do you or anyone in your house need help with transportation currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with financial assistance currently or in the past?
5. Yes
6. No
7. Don’t Know

Do you or anyone in your house need help with phone/internet currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with housing currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with crime/violence/safety currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with legal assistance currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with children currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with healthcare/dental/addiction/drug abuse currently or in
the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with employment currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with life skills currently or in the past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with anti-discrimination programs currently or in the past?
5. Yes
6. No

7. Don’t Know
Do you or anyone in your house need help with clothes for members of household currently or in the
past?
5. Yes
6. No
7. Don’t Know
Do you or anyone in your house need help with something else (please specify) currently or in the past?
5. Yes
6. No
7. Don’t Know
End of Block: Block F - Questions for all at-risk households
Start of Block: Block F2 - Followups to block F
Display This Question:
If Loop 14 Not Current Loop
And Loop 15 Not Current Loop
And Loop 16 Not Current Loop

[IF SAID “YES” TO ANY OF THE MAIN CATEGORIES, OPEN UP THE DETAILED LIST AND
CAPTURE WHAT SPECIFICALLY THEY NEEDED HELP WITH]
Transportation
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Transportation service because you do not have access to a car
2. Transportation because no one in the household can drive
3. Paying for transportation/car payments
4. Paying for gas/car insurance/car repairs
5. Other -please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Financial Assistance
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. General assistance with finances
2. Assistance with banking
3. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)

Phone/Internet
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Finding affordable cell phone plans
2. Getting or paying for a phone or internet service
3. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Housing
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
a. Finding a place to live
b. Paying rent (find programs that will help)
c. Temporary housing
d. Housing for senior citizens or people with disabilities
e. Mortgage assistance or short-term emergency rent
f. Short-term emergency help to pay utility bills
g. Paying utilities such as water, propane, heating oil, gas, cooling or electricity
h. Home repairs
i. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Crime/Violence/Safety
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Coping with violence or abuse
2. Dealing with gangs in your neighborhood
3. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Legal Assistance
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Green cards, work permits, or other legal documents
2. Incarceration challenges or issues
3. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Help with Children
[if YES: a. What specifically did you need help with, did you need help with:

(response options: YES, NO, DK, REF)
1. Programs to help pay for childcare (not pre-school age)
2. Childcare for pre-school age children
3. Before and after-school programs
4. Youth mentoring programs
5. Youth apprenticeship or job training programs
6. Youth crime and gang prevention programs
7. Youth recreational activities, clubs, and facilities
8. Health care for children
9. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Healthcare/Dental/Addiction/Drug Abuse
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Home health care/assistance
2. Prescription assistance
3. Mental health services
4. Dealing with addiction, alcohol or substance abuse
5. Paying medical bills
6. Getting health insurance
7. Other - please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Employment
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Clothing for work or job interviews
2. Finding a job
3. Programs to learn new skills for a job
4. Other – please specify
[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)

Life skills
[if YES: a. What specifically did you need help with, did you need help with:
(response options: YES, NO, DK, REF)
1. Caring for someone with a disability or special needs
2. Learning to cook or prepare healthy meals
3. Speaking, reading, or understanding English
4. Other – please specify

[if YES to the specific item: b. And did you get help? (response options: YES, NO, DK, REF)
Programs to help cope with racial or ethnic discrimination [if YES: b. And did you get help? (response
options: YES, NO, DK, REF)
Clothing for members of your household [if YES: b. And did you get help? (response options: YES,
NO, DK, REF)
Other (Please specify) __________________ [if YES: b. And did you get help? (response options:
YES, NO, DK, REF)
F2 Do you or anyone in your household receive any of the following social service benefits?
1. TANF (Temporary Assistance for Needy Families) (4)
2. Medicaid/FAMIS (Family Access to Medical Insurance Security Plan) (5)
3. Refugee settlement program (6)
4. Child care assistance (7)
5. Emergency assistance (TANF) (8)
6. VIEW (Employment not Welfare. Required for TANF) (9)
7. Social Security (10)
8. Disability (11)
9. Meals on Wheels (12)
10. Section 8 housing (13)
11. Free or reduced school lunch (14)
12. Energy assistance (15)
13. Backpack program (food/school supplies) (16)
14. SNAP/Food stamps (17)
15. Receive no benefits (18)
End of Block: Block F4 - The block that contains question F2
Start of Block: Block G - Additional Demographics (At Risk Households)
G1 How do you access the internet? (select all that apply)
1. Through my smartphone/cell phone (4)
2. Through a computer at home (5)
3. Through a computer at school, work or elsewhere (like the library) (6)
4. Do not have access to the internet (7)

G2 What is your preferred method of receiving news or information about resources that are available to
you and your family in Louisa County ?
1. Social media updates (like Facebook) (4)
2. Text messages (5)
3. Phone calls (6)
4. Emails (7)
5. Paper mail and flyers (8)
6. Newspaper (9)
7. TV/Radio (11)
8. Internet searches (12)
9. Other (please specify) (10) ________________________________________________
G3 Which of the following best describes your current relationship status?
1. Married (4)
2. Living with a partner (5)
3. Divorced (6)
4. Widowed (7)
5. Separated (8)
6. Single, never married and not currently living with a partner (9)
G4 Which of the following best describes you? Are you working full time, working part time, looking for
work, a homemaker, retired, or a student?
1. Working full time [35 hrs/wk or more] (4)
2. Working part time (5)
3. Looking for work (6)
4. Homemaker (7)
5. Retired (8)
6. Student (9)
7. Permanently disabled (10)
8. Other (Please specify:) (11) ________________________________________________
Display This Question:
If Which of the following best describes you? Are you working full time, working part time, looking... !=
Permanently disabled

G5 Do you currently have a disability?
1. Yes (4)
2. No (6)
Display This Question:
If Do you currently have a disability? = Yes

G5A Would that be a short-term, or a long-term disability?
1. Short-term (1)
2. Long-term (2)
Display This Question:
If NumberofChildren > 0

G6 Do any of the children in your household have a disability of any kind?
1. Yes (4)
2. No (5)
Display This Question:
If NumberofAdults > 1

G7 Besides yourself, are there any adults living in your household who currently have a disability?
1. Yes (4)
2. No (5)
Display This Question:
If Besides yourself, are there any adults living in your household who currently have a disability? = Yes

G7a
Is it a short-term or long-term disability?
1. A short-term disability (4)
2. A long term disability (5)
Display This Question:
If Besides yourself, are there any adults living in your household who currently have a disability? = Yes
Or Which of the following best describes you? Are you working full time, working part time, looking... =
Permanently disabled

G7b Does their disability prevent them from working at all, or working as much as they would like to
work?
1. Yes (4)
2. No (5)

G8 Do you have access to a car on a regular basis?
1. Yes (4)
2. No (5)
Display This Question:
If Do you have access to a car on a regular basis? = No

G8a Which of the following modes of transportation do you use on a regular basis? (Select all that apply)
1. JAUNT (Public transportation) (4)
2. Taxi/Uber (5)
3. I walk when I need to get somewhere (6)
4. I ride a bicycle/motorcycle (7)
5. I get a ride from friend/neighbor/family member/co-worker (8)
6. I can’t go places because I don’t have transportation (9)
G9 Where do you find out about services in Louisa County?
1. Social Services office (4)
2. My social worker (5)
3. Church or religious organization (6)
4. Louisa County Resource Center (7)
5. Louisa County website (8)
6. Internet (9)
7. Friend/Family/Neighbors (10)
8. Newspaper/Flyers (12)
9. TV/Radio (13)
10. Social media (14)
11. Betty Queen Center (15)
12. Other - please specify (11) ________________________________________________
End of Block: Block G - Additional Demographics (At Risk Households)
Start of Block: Block H - Closing Demographics (All Respondents)
Display This Question:
If LowIncome = Yes
Or FoodInsecure = YES

HBridge We're nearing the end of the survey now.

H1 Because we want to understand what programs and services are important to residents of Louisa
County, do you think there are any programs or services that you think are needed by others who live in
Louisa County that currently are not being offered? If so, please describe:
1. Transportation (1) ________________________________________________
2. Financial Assistance (2) ________________________________________________
3. Phone/Internet (3) ________________________________________________
4. Housing (4) ________________________________________________
5. Crime/Violence/Safety (5) ________________________________________________
6. Legal Assistance (6) ________________________________________________
7. Help With Children (7) ________________________________________________
8. Healthcare (8) ________________________________________________
9. Employment (9) ________________________________________________
10. Life Skills (10) ________________________________________________
11. Programs to cope with racial or ethnic discrimination (11)
________________________________________________
12. Clothing for members of your household (12)
________________________________________________
13. Other (please specify) (13) ________________________________________________
14. None (14)
Page Break

H2 Again, all the information you provide will kept strictly confidential. Do you own your own home or
do you rent your current place of residence in Louisa County?
1. Own (4)
2. Rent (5)
3. Other (specify) (6) ________________________________________________
H3 What is your gender?
1. Female (4)
2. Male (5)
3. Other (6)
H4 Are you or any member of your household currently part of a local church or house of worship?
1. Yes (4)
2. No (5)

H5 In what year were you born? (In the format YYYY, eg 1945)
________________________________________________________________
H6 Which of the following best describes your family’s finances when you were growing up?
1. Barely able to make a living (4)
2. Had the necessities (5)
3. Comfortable (6)
4. Well-to-do (7)
5. Wealthy (8)
6. Extremely wealthy (9)
H7 What is the highest level of education you completed?
1. No years, never went to school (12)
2. 1-6 years, went to elementary school (4)
3. 7-9 years, went to middle school (5)
4. 10-11 years, some high school (6)
5. Completed high school or GED (7)
6. Job training, vocational training, or technical school (8)
7. Some college or Associate’s degree (9)
8. Bachelor’s degree (10)
9. Graduate or professional degree (11)
H8 Do you consider yourself to be Hispanic or Latino?
1. Yes (4)
2. No (5)

H9 With which race(s) do you identify? (Select all that apply)
1. White (4)
2. Black or African-American (5)
3. Asian (6)
4. American Indian/Alaska Native (7)
5. Native Hawaiian or Other Pacific Islander (8)
6. Other (please specify) (9) ________________________________________________
H10 Which range best describes your annual household income from all sources? That would be before
taxes and other deductions.
1. Less than 15 thousand? [$0
-- $14,999] (4)
2. Fifteen to less than 35 thousand?
[$15,000 -- $34,999] (5)
3. Thirty-five to less than 50 thousand? [$35,000 -- $49,999] (6)
4. Fifty to less than 75 thousand?
[$50,000 -- $74,999] (7)
5. Seventy-five to less than 100 thousand? [$75,000 -- $99,999] (8)
6. One hundred to less than 150 thousand? [$100,000 - $149,999] (9)
7. Over 150 thousand?
[$150,000 +
] (10)
End of Block: Block H - Closing Demographics (All Respondents)
Start of Block: Block X - Contact Information with Confirmation Tech
XIntro This concludes the questionnaire. Thank you so much for your time. As a token of our
appreciation, we’d like to send you a $5 Walmart gift card.
Display This Question:
If Address Is Not Empty
And City Is Not Empty
And State Is Not Empty
And ZIP5 Is Not Empty

X1A Please confirm your address
We have:
${e://Field/Address}${e://Field/City}, ${e://Field/State}${e://Field/ZIP5}
Is that correct?
1. Yes (1)
2. No (2)
Skip To: XC If For us to do that, let me confirm the address I have for you.I have:${e://Field/Address1}${e://Field
!= No

Display This Question:
If Address Is Empty
Or City Is Empty
Or State Is Empty
Or ZIP5 Is Empty

X1B Would you please provide us with your mailing address:
What is your...
Display This Question:
If For us to do that, let me confirm the address I have for you.I have:${e://Field/Address1}${e://Field = No

X1C What address would be best for you?
What is your...

X1B1 Street address (line 1)?
________________________________________________________________
X1B2 Street address (line 2)?
________________________________________________________________
X1B3 Town or city?
________________________________________________________________

X1B4 ZIP code?
________________________________________________________________
XC Thank you.
XName Would you please provide a name to which the gift card letter can be addressed?
________________________________________________________________

XILA We'll send you the card by US Mail. Please allow up to two weeks to get your card. If you have
questions about the survey, or don't receive your gift card in the next week or two, please contact Ms. Ila
Crawford at the UVa Center for Survey Research, 434-243-5232. Be sure to mention your SURVEY
ACCESS CODE, which is ${e://Field/CSRID}.

XRECRUIT The University of Virginia is looking for survey participants who are willing to be contacted
again in the future for other surveys, as your opinions are of great value to our researchers and provide
guidance to policy makers. Would you be willing to be contacted for a future interview?
1. Yes (1)
2. No (2)
Display This Question:
If The University of Virginia is looking for survey participants who are willing to be contacted aga... = Yes

XEMAIL Since it will probably be a web survey, do you have an e-mail address at which we might
contact you?
1. Yes - please provide email: (1) ________________________________________________
2. Don't have one (2)
Display This Question:
If The University of Virginia is looking for survey participants who are willing to be contacted aga... = Yes
And Phone Is Not Empty
And CATIStudy != Web

XPHONE Is this the best number at which to reach you for a future phone survey?
The current number we have for you is ${e://Field/Phone}
1. Yes, that's the best (1)
2. Yes, but don't call me (2)
3. No, prefer this number (3) ________________________________________________
Display This Question:
If The University of Virginia is looking for survey participants who are willing to be contacted aga... = Yes
And If
Phone Is Empty
Or CATIStudy = Web

XNOPHONE And if the future survey is conducted by phone, what would be the best number to reach
you?
________________________________________________________________
XLikeInfo Thanks so much for participating in this survey. Your responses will help us to plan for future
services that will help to reduce poverty and improve the lives of Louisa residents. Would you like to get
more information about services available in Louisa County?
1. Yes (1)
2. No (2)
Display This Question:
If Thanks so much for participating in this survey. Your responses will help us to plan for future... = Yes

XInfo You can reach the Louisa County Resource Center by calling (540) 967-1510 or by emailing:
louisaresource@gmail.com. Their hours of operation are 9 am-3 pm, Monday through Friday. They are
located at 147 Resource Lane. Their website is louisaresource.org .
End of Block: Block X - Contact Information with Confirmation Tech

Appendix B:
Frequencies

LOUISA COUNTY SURVEY OF FOOD INSECURITY AND UNMET NEEDS

Weighted Probability Sample

B1 Adults (18+ yrs) in your hshld, including R
1.00

Frequency
88

%
18.5%

2.00
3.00

311
56

65.1%
11.8%

4.00
5.00
6.00
7.00
Total

14

3.0%
1.3%
0.2%
0.2%
100.0%

6
1
1
478

B2 Children in hshld
Frequency

%

.00
1.00

304
68

63.6%
14.2%

2.00

60

12.6%

3.00
4.00
5.00

32
10
4

6.8%
2.1%
0.7%

Total

478

100.0%
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B3r Part of Louisa where R lives
Frequency
Bells Crossroads
8
Blue Ridge Shores
5

%
1.7%
1.1%

Boswell Tavern
Off of Route 33 in Bumpass area
Off of Route 33 in Cuckoo area

16
74
11

3.3%
15.5%
2.3%

Near/Off of Route 250 in
Ferncliff area

12

2.6%

Off of Route 33 near
Gordonsville/Trevilians

21

4.3%

Off of Route 522 near Gum
Spring

22

4.7%

Near Holly Grove
Kents Store

20
3

4.2%
0.7%

Lake Anna
Shannon Hill
Town of Louisa
Near Town of Louisa
Town of Mineral
Near Town of Mineral

29
11
24
40
16
51

6.0%
2.3%
5.0%
8.4%
3.4%
10.6%

Trevillians
Near Zion Crossroads
Off of I-64 or Route 250
Other - please specify
Total

17
35
6
57
477

3.6%
7.2%
1.2%
12.0%
100.0%
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B3B_OTHER Part of Louisa where R lives
Frequency
%
425
88.3%
Equal distance from Mineral &
Loiusa and 1-64

0

0.0%

Green Springs area
Hanover Lousia line
Keswick
Off Peach Grove road
Reedy Creek
Signboard Road
Troy

4
0
3
3
1
1
1

0.9%
0.0%
0.6%
0.6%
0.2%
0.2%
0.2%

West end near Green Springs
district

1

0.2%

Yanceyville
Off 208
Bien ven leu plantation
Boulder Springs
Chopping Rd
Epworth Manor
Heaven
Scott McCoy subdivision
Lakeside
Off Horseshoe Farm Rd
Orchid
Quail Acres
Small Country
The country
Thelma
By the airport
Dongola

0
3
1
1
1
1
3
6
3
1
3
2
1
5
1
3
1

0.1%
0.5%
0.2%
0.2%
0.2%
0.2%
0.6%
1.2%
0.6%
0.2%
0.6%
0.4%
0.2%
1.1%
0.2%
0.6%
0.2%

Freashwater estates north of
Mineral

0

0.1%

Main st
Near the high school

1
1

0.2%
0.2%
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Oakland Rd & Firehouse Rd, 7
miles from Town of Louisa

1

0.2%

Off 33 mclose to louisa
Outskirts of Louisa County
Rigsbys farm

0
3
1

0.1%
0.7%
0.2%

2
481

0.5%
100.0%

School bus rd
Total

.00
1.00

B4 Years lived in Louisa
Frequency
2
16

%
0.4%
3.4%

2.00
3.00
4.00
5.00
6.00

32
22
13
17
7

6.7%
4.6%
2.7%
3.5%
1.4%

7.00
8.00
9.00
10.00
11.00
12.00

10
7
16
24
13
17

2.1%
1.4%
3.4%
5.1%
2.8%
3.5%

13.00
14.00
15.00
16.00
17.00

10
10
21
12
7

2.0%
2.1%
4.3%
2.6%
1.4%

18.00
19.00
20.00
21.00
22.00

7
2
24
6
7

1.4%
0.4%
5.1%
1.4%
1.5%
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23.00
24.00
25.00
26.00
27.00
28.00
29.00
30.00
31.00
32.00
34.00
35.00
36.00
37.00
38.00
39.00
40.00
41.00
42.00
43.00
44.00
45.00
46.00
48.00
49.00
50.00
51.00
52.00
53.00
55.00
56.00
57.00
58.00
60.00

Center for Survey Research

8
2
9
10
9
3
6
11
2
4
3
7
3
5
2
0
12
1
2
2
3
7
3
3
2
9
1
4
0
2
2
2
1
2

1.6%
0.5%
1.9%
2.1%
1.8%
0.7%
1.2%
2.4%
0.4%
0.8%
0.7%
1.4%
0.6%
1.0%
0.4%
0.1%
2.6%
0.2%
0.3%
0.5%
0.6%
1.5%
0.6%
0.7%
0.4%
1.8%
0.3%
0.9%
0.1%
0.4%
0.5%
0.4%
0.2%
0.5%
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61.00

1

0.2%

62.00
63.00

5
2

1.0%
0.4%

64.00
65.00

2
1

0.4%
0.2%

67.00
68.00
69.00

3
1
1

0.5%
0.1%
0.2%

70.00
72.00

2
2

0.4%
0.4%

75.00
76.00

1
1

0.3%
0.2%

77.00
80.00

3
1

0.6%
0.2%

81.00
82.00

3
3

0.6%
0.6%

83.00
86.00

1
0

0.2%
0.1%

87.00
Total

1
477

0.2%
100.0%

B5 Does R want to live in Louisa 5 yrs from now or
someplace else
Frequency

%

Louisa County

403

88.9%

Someplace else

50

11.1%

Total

453

100.0%
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C1 R knows of people near them that doesn't have
enough food on regular basis
Frequency

%

Yes

145

30.4%

No

333

69.6%

Total

478

100.0%

C2 Describe food eaten in R's hshld in past 6 months
Frequency

%

Enough of the kinds of food we
want to eat

353

73.8%

Enough food but not always the
kinds of food we want

96

20.1%

Sometimes not enough to eat
Often not enough to eat

25
4

5.2%
0.9%

Total

478

100.0%

C3 Total Hshld Income higher than the threshold based
on hshld size
Frequency

%

Yes

320

69.7%

No

139

30.3%

Total

459

100.0%
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C4 R's feelings about hshld income
Frequency

%

Living comfortably on your
present household income

207

43.2%

Getting by on present income

195

40.7%

Finding it difficult on present
income, or

53

11.2%

Finding it very difficult on present
income

24

4.9%

Total

479

100.0%

HH3 In the last 12 months, the food R bought didn't last
and R didn't have money to get more
Often true
Sometimes true
Never true
Total

Frequency
37
89

%
12.1%
28.9%

181
307

59.0%
100.0%

HH4 In the last 12 montsh, R couldn't afford to eat
balanced meals
Often true
Sometimes true
Never true
Total
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33
76

%
10.9%
24.9%

195
304

64.2%
100.0%
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AD1 In the last 12 months, did R ever cut size of meals or
skip meals because there wasn't enough money?
Frequency

%

Yes

69

22.8%

No

234

77.2%

Total

303

100.0%

AD1A How often did AD1 happen?
Frequency
29

%
41.8%

Some months but not every
month

27

39.2%

Only 1 or 2 months
Total

13
68

19.0%
100.0%

Almost every month

AD2 In the last 12 months, did R eat less than they
should because there wasn't enough money?
Frequency

%

Yes

68

22.4%

No

237

77.6%

Total

305

100.0%

AD3 In the last 12 months, was R hungry but didn't eat
because there wasn't enough money?
Frequency

%

Yes

43

14.0%

No

263

86.0%

Total

305

100.0%
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Weighted Full Sample (Probability and Non-Probability Combined)

$E1 R or hshld got food or assistance from
Frequency
%
Church or religious organizations
30
20.9%
Community-based
organization\centers

57

40.1%

Senior centers

1

1.1%

WIC/School lunch program
Meals-on-Wheels
Other (Please specify)

27
1
26

18.8%
0.6%
18.1%

No, have never gotten food
assistance from any of these
sources

43

30.1%

Total

184

129.6%

E2 Has R heard of LCRC food pantry?
Frequency

%

Yes

162

84.8%

No

29

15.2%

Total

191

100.0%

E3 Has R or hshld used food pantry (now or in past)?
Frequency
%
Yes -my household currently uses
it
Yes, my household used to use it,
but not currently
No
Total
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37.7%

45

27.5%

57
162

34.8%
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E3A R's satisfaction with food pantry services?
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
Total

Frequency
29
47
19

%
28.6%
45.9%
18.2%

7
103

7.3%
100.0%

E5 How often do/did R share food received from the food
pantry with people not in hshld?
Frequency
14

%
14.0%

Often share the food
Sometimes share the food
Rarely share the food
Never share the food

15
24

15.0%
23.3%

9
39

9.3%
38.4%

Total

102

100.0%

Always share the food

E6 How often do/did R use up all of the food received
from the food pantry?
Frequency
11

%
10.5%

Rarely use all of the food
Sometimes use all of the food
Often use all of the food
Always use all of the food

3
6
27
55

3.1%
5.5%
27.0%
54.0%

Total

102

100.0%

Never use all of the food

Center for Survey Research

B-11

REPORT OF RESULTS, NOVEMBER 2018

Appendices

$E6A Primary reasons for not using all of food
Frequency
%
I'm given more food than I can
finish

1

5.6%

Food goes bad before I can use it
The food isn't what we like to eat

6
4

46.3%
28.2%

The food does not meet my (or
my family's) dietary restrictions

3

23.1%

The food is not common in my
culture

1

5.4%

Other reason (Specify)
Total

2
17

16.3%
124.9%

$E7_PR Reasons R doesn't use food pantry
Frequency

%

I do not have any way to get to
the food pantry

1

2.2%

The hours of the food pantry do
not fit my schedule

0

0.9%

I use another food pantry

1

2.2%

Filling out the forms/paperwork is
too much trouble or too difficult to
fill out all the forms

0

0.8%

I do not qualify to get food from
the pantry

9

23.7%

I feel others are more needy

8

19.6%

I don't know very much about the
pantry/I am not aware of the food
pantry

7

18.3%

I do not need to use the food
pantry

15

36.5%

Something else? please specify
Total

5
46

11.4%
115.6%
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$E7PL Reasons R doesn't use the food pantry
Frequency
%
I worry that someone may see me
there, I would feel embarrassed

2

14.2%

I do not qualify to get food from
the pantry

0

2.3%

Something else (Please specify)
Total

16
19

97.7%
114.2%

E8 R currently or previously used SNAP (Supplemental
Nutrition Assistance Program)?
Frequency
54

%
28.9%

Yes - previously used SNAP (but
not currently)

50

26.9%

No
Total

82
185

44.2%
100.0%

Yes - currently using SNAP

$E8A_PR Why R isn't currently enrolled in SNAP
Frequency
%
I feel embarrassed about using
SNAP

1

1.2%

I do not know if I'm eligible for
SNAP

9

14.1%

I am not eligible for SNAP

31

46.2%

It's too difficult to fill out all the
forms

3

4.5%

I do not need to use SNAP
Other (Please specify)
Total

17
8
69

25.7%
12.1%
103.7%
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$E8APL Why R isn't currently enrolled in SNAP
Frequency

%

I do not know if I'm eligible for
SNAP

4

29.3%

I am not eligible for SNAP

6

39.4%

Other (Please specify)
Total

5
15

37.4%
106.1%

$E9 Expenses-R unable to buy needed food
Frequency
%
Medical expenses- including
prescriptions and dental care

70

37.3%

Health insurance or dental
insurance

26

14.1%

Transportation/car payments or
gas for my car

54

28.6%

Housing/rent/mortgage

64

34.3%

Utilities (example: water,
propane, electricity, heating oil,
gas)

89

47.8%

Other routine bills (example. car
insurance, car repairs)

30

16.0%

Buying healthy foods (example
fresh fruits and vegetables)

24

12.9%

Phone and/or internet
Childcare
Credit cards

30
2
17

15.8%
1.0%
8.9%

Other types of loans
Other (Please specify)
None

12
18
39

6.6%
9.4%
20.9%

Total

475

253.5%
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E10 Impact of food pantry/similar place closing on R
A lot
Some
A little
Not at all
Total

Frequency
52
33
18

%
27.7%
17.7%
9.3%

85
188

45.2%
100.0%

$E11_PR Where R would go if pantry closed
Frequency

%

A church or religious organization

38

26.5%

Community-based
organization\centers

8

5.8%

Senior centers

1

1.0%

My other family members/friends

19

13.2%

Would not know where to go / no
place to go

25

17.1%

Would not go anywhere as it will
not impact me

37

25.9%

OTHER (Please specify)

5

3.5%

Hunt/forage for food

1

0.6%

Food Pantry in another county or
city

13

8.8%

Grocery store

17

11.7%

Total

164

114.2%
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$E11_PL Where R would go if pantry closed
Frequency
%
A church or religious organization

13

32.0%

Community-based
organizations\centers

3

6.6%

Senior centers
My other family members/friends

5
12

11.6%
30.0%

Would not know where to go/ no
place to go

8

18.8%

Other (Please specify)
Total

9
49

23.3%
122.2%

$F1 R needs or needed help with
Frequency
69

%
32.3%

Financial Assistance
Phone/Internet

78
59

36.6%
27.8%

Housing

33

15.7%

Crime/Violence/Safety
Legal Assistance

7
30

3.5%
14.0%

Help with Children

34

16.1%

Healthcare/Dental/Addiction/
Drug Abuse
Employment

111

52.0%

43

20.4%

Life Skills

18

8.6%

Programs to cope with
discrimination

8

3.7%

Clothing for members of your
household

32

15.0%

Something else? (Please specify)
Total

19
543

8.8%
254.6%

Transportation
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$F1A_4 Specific help with transportation
Frequency
%
Need help with transportation
service because no access to a
car

19

55.1%

Need help with transportation
because no one in hshld can drive

1

3.8%

Need help with paying for
transportation/car payments

7

19.3%

Need help with paying for gas/car
insurance/car repairs

19

55.4%

Something else (please specify)
Total

11
56

31.2%
164.7%

$F1B_x1_4 Did R get help with tranpsortation
Frequency

%

Get help with transportation
service because no access to car

12

85.3%

Get help with paying for
transportation/car payments

3

23.1%

Get help with paying for gas/car
insurance/car repairs

4

28.7%

Something else (Please specify)
Total

4
23

25.8%
163.0%

$F1A_5 Specific help with financial assistance
Frequency
%
Need help with general
assistance with finances

20

62.0%

Need help with assistance with
banking

2

6.3%

Something else (Please specify)
Total

13
36

41.5%
109.8%
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$F1B_x1_5 Did R get help with financial assistance
Frequency
%
Get help with general assistance
with finances

4

43.3%

Get help with assistance with
banking

1

7.7%

Something else (Please specify)
Total

6
11

55.9%
106.9%

$F1A_6 Specific help with phone/internet
Frequency
%
Need help with finding affordable
cell phone plans

2

24.3%

Need help with getting or paying
for a phone or internet service

5

49.8%

Something else (Please specify)
Total

5
12

54.1%
128.2%

$F1B_x1_6 Did R get help with phone/internet
Frequency
%
Something else (please specify)
0
100.0%
Total
1
100.0%
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$F1A_7 Specific help with housing
Frequency

%

Need help finding a place to live

3

21.4%

Need help paying rent (find
programs that will help)

6

39.6%

Need help with temporary
housing

2

16.1%

Need help with housing for senior
citizens or people with disabilities

3

23.8%

Need help with mortgage
assistance or short term
emergency rent

2

15.2%

Need help with short-term
emergency help to pay utility bills

4

29.9%

Need help with paying utilities

6

41.1%

Need help with home repairs

7

50.3%

Total

34

237.3%

$F1B_x1_7 Did R get help with housing
Frequency

%

Get help with paying rent (find
programs that will help)

3

54.4%

Get help with short-term
emergency help to pay utility bills

2

31.8%

Get help with paying utilities
Get help with home repairs

1
2

19.8%
27.0%

Total

8

133.0%

$F1A_8 Specific help with crime/violence/safety
Frequency
%
Something else (Please specify)
2
100.0%
Total
2
100.0%
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$F1B_x1_8 Did R get help with crime/violence/safety
Frequency
%
Something else (Please specify)
1
100.0%
Total
1
100.0%

$F1A_9 Specifiic help with legal assistance
Frequency
%
Need help with green cards, work
permits, or other legal documents

6

37.7%

Need help with incarceration
challenges or issues

3

18.5%

Something else (Please specify)
Total

8
18

49.3%
105.4%

$F1B_x1_9 Did R get help with legal assistance
Frequency
%
Get help with green cards, work
permits, or other legal documents

4

47.8%

Get help with incarceration
challenges or issues

0

4.0%

Something else (Please specify)
Total

5
10

58.0%
109.8%
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$F1A_10 Specific help with children
Frequency

%

Need help with programs to help
pay for childcare (not pre-school
age)

4

23.8%

Need help with childcare for preschool age children

1

7.4%

Need help with before and afterschool programs

5

29.1%

Need help with youth recreational
activities, clubs, and facilities

0

2.3%

Need help with health care for
children

7

41.6%

Something else (Please specify)

9

55.8%

Total

27

160.0%

$F1B_x1_10 Did R get help with children
Frequency
%
Get help with programs to help
pay for childcare (not pre-school
age)

1

7.4%

Get help with before and afterschool programs

4

29.7%

Get help with health care for
children

7

55.6%

Something else (please specify)
Total

4
16

33.5%
126.1%

Center for Survey Research
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%

Need help with home health
care/assistance

5

11.9%

Need help with prescription
assistance

17

42.3%

Need help with mental health
services

8

21.1%

Need help dealing with addiction,
alcohol, or substance abuse

4

9.1%

Need help paying medical bills

27

66.1%

Need help getting health
insurance

21

51.3%

Something else (please specify)

11

26.9%

Total

92

228.6%

$F1B_x1_11 Did R get help with healthcare
Frequency
%
Get help with home health
care/assistance

3

12.9%

Get help with prescription
assistance

11

51.3%

Get help with mental health
services

3

13.1%

Get help with paying medical bills

10

50.0%

Get help with getting health
insurance

5

23.3%

Something else (Please specify)
Total

4
35

20.3%
170.8%
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$F1A_12 Specific help with employment
Frequency

%

Need help with clothing for work
or job interviews

1

15.5%

Need help finding a job

6

87.0%

Need help with programs to learn
new skills for a job

3

47.1%

Something else (Please specify)

0

5.5%

Total

11

155.2%

$F1B_x1_12 Did R get help with employment
Frequency
0

%
29.9%

Get help with programs to learn
new skills for a job

1

100.0%

Something else (Please specify)
Total

0
2

29.9%
159.8%

Get help with finding a job

$F1A_13 Specific help with life skills
Frequency

%

Need help with caring for
someone with a disability or
special needs

4

60.5%

Need help learning to cook or
prepare healthy meals

2

31.7%

Need help speaking, reading, or
understanding English

1

11.8%

Need help with: - Life Skills [Field-5]

1

11.8%

Something else (please specify)
Total

1
9

19.5%
135.3%
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$F1B_x1_13 Did R get help with life skills
Frequency

%

Get help with caring for someone
with a disability or special needs

4

75.2%

Get help with learning to cook or
prepare healthy meals

2

39.4%

Total

6

114.6%

$F1A_15 Specific help with clothing
Frequency
%
Something else (Please specify)
1
100.0%
Total
1
100.0%

$F1A_16 Specific help with something else
Frequency

%

Something else? (please specify) [Field-2]

1

100.0%

Total

1

100.0%

$F1B_x1_16 Did R get help with something else
Frequency

%

Something else? (Please specify) [Field-2]

1

100.0%

Total

1

100.0%
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$F2 Did R or hshld receive these benefits
Frequency

%

TANF (Temporary Assistance for
Needy Families)

3

1.4%

Medicaid/FAMIS (Family Access
to Medical Insurance Security
Plan)

91

48.7%

Child care assistance

3

1.7%

Emergency assistance (TANF)

0

0.2%

VIEW (Employment not Welfare.
Required for TANF)

1

0.5%

Social Security

100

53.0%

Disability
Meals on Wheels

60
2

32.2%
1.2%

Section 8 housing
Free or reduced school lunch

6
33

3.4%
17.4%

Energy assistance

13

7.1%

Backpack program (food/School
supplies)

2

0.9%

315

167.6%

Total
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Weighted Probability Sample

$G1 How does R access the internet?
Frequency

%

Through my smartphone/cell
phone

168

55.9%

Through a computer at home

106

35.3%

Through a computer at school,
work or elsewhere (like the
library)

43

14.3%

Do not have access to the
internet

69

22.9%

Total

386

128.3%

G2 Preferred method of receiving news or information
about resources
Frequency

%

Social media updates (like
Facebook)

18

6.2%

Text messages
Phone calls

16
17

5.2%
5.8%

Emails

59

19.8%

Paper mail and flyers
Newspaper

98
29

32.9%
9.9%

Other (Please specify)

14

4.8%

TV/Radio
Internet Searches

25
13

8.4%
4.4%

Word of Mouth

5

1.6%

Yellow book

2

0.6%

Did not know about services/hard
to find

1

0.3%

298

100.0%

Total
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G3 Current relationship status
Frequency
142

%
47.6%

Living with a partner
Divorced

40
29

13.2%
9.8%

Widowed
Separated

23
16

7.8%
5.3%

Single, never married and not
currently living with a partner

48

16.2%

Total

299

100.0%

Married

G4 Which best describes R's work status
Frequency
%
Working full time [35 HRS/WK
OR MORE]

122

40.6%

Working part time
Looking for work

30
5

9.8%
1.6%

Homemaker
Retired
Student
Permanently disabled
Other (Please specify)
Caretaker of family member
Total

35
59
3
31
13
2
300

11.8%
19.6%
1.1%
10.3%

G5 Does R currently have a disability?
Frequency

4.5%
0.8%
100.0%

Yes
No

28
242

%
10.5%
89.5%

Total

270

100.0%
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G5A Would that be a short-term, or a long-term
disability?
Frequency

%

Short-term

3

12.1%

Long-term

24

87.9%

Total

27

100.0%

G5comb Does R Have a Disability?
.00
Yes, short-term
Yes, long-term
No
Total

Frequency
211
3
24

%
44.0%
0.7%
5.0%

242
481

50.3%
100.0%

G6 Do any of the children in R's hshld have a disability of
any kind?
Frequency

%

Yes

18

13.8%

No

109

86.2%

Total

127

100.0%

G7 Any other adults in R's hshld with disability?
Frequency
%
Yes
33
13.5%
No
209
86.5%
Total
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G7a Is it a short-term or long-term disability?
Frequency
%
A long term disability
32
100.0%
Total
32
100.0%

G7b Does their disability prevent them from working at
all, or working as much as they would like to work?
Frequency

%

Yes

42

84.9%

No

7

15.1%

Total

49

100.0%

disabilityHH Does any member of HH have a disability?
Frequency
%
.00
427
88.8%
Yes
54
11.2%
Total

481

100.0%

G8 Does R have access to a car on a regular basis?
Frequency
Yes
No

274

%
91.2%

26

8.8%

Total

300

100.0%
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$G8a Transportation R uses on regular basis
Frequency
%
JAUNT (Public transportation)
Taxi/Uber

5
1

19.1%
5.8%

I walk when I need to get
somewhere

3

13.6%

I get a ride from
friend/neighbor/family member/coworker

20

86.1%

I can't go places because I don't
have transportation

5

19.4%

Total

34

144.0%

$G9 How R finds out about services in Louisa
Frequency
%
Social Services office

57

19.4%

My social worker

2

0.7%

Church or religious organization

14

4.8%

Louisa County Resource Center

10

3.3%

Louisa County website

20

6.7%

Internet

56

19.1%

Friends/Family/Neighbors

62

21.4%

Newspaper/Flyers

45

15.5%

TV/Radio

8

2.9%

Social media

8

2.8%

Betty Queen Center

6

2.1%

Other (Please specify)

85

29.1%

Total

373

127.8%
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$H1 Services R thinks are needed by others
Frequency
%
Clothing for members of your
household

4

0.8%

Crime/Violence/Safety
Employment - Job Training

6
10

1.3%
2.2%

Employment - Help accessing
jobs

2

0.4%

Employment - Other
Financial Assistance

14
15

3.0%
3.2%

Healthcare - Assistance with bills,
premiums

5

1.1%

Healthcare - Closer urgent care
center

20

4.2%

Healthcare - Dental assistance

11

2.5%

Healthcare - Drug addiction
assistance

8

1.7%

Healthcare - Affordable wellness
procedures (ex. Blood Tests,
Cancer Screening, etc.)

1

0.2%

Healthcare - Mental health
resources

7

1.5%

Healthcare - Free clinics

11

2.5%

Healthcare - Transportation to
medical appointments

6

1.3%

Healthcare - Elder care
(Assistance with alzheimer's,
dementia, etc.)

8

1.7%

Healthcare - Other

27

5.9%

Help with children - Childcare (all
ages)

25

5.5%

Help with children - Backpack
programs

4

0.9%

Help with children - Afterschool
programs

11

2.3%

Center for Survey Research
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Help with children - Expanded
activities for children

31

6.8%

Help with children - Expanded
school clothes vouchers

4

0.8%

Help with children - Other

20

4.3%

Childcare - Help for young
parents

4

1.0%

Housing - Affordable housing

16

3.5%

Housing - Temporary assistance
with rent

8

1.8%

Housing - Assistance with other
housing costs (ex. Heating,
cooling, etc.)

12

2.5%

Housing - Other
Legal Assistance
Life Skills - Cooking

11
7
2

2.4%
1.6%
0.5%

Life Skills - Re-training those
with disabilities

2

0.4%

Life Skills - Educating/Informing
people about opportunities

4

0.9%

Life Skills - Other

10

2.2%

Phone/Internet - Better high
speed internet

44

9.5%

Phone/Internet - Better cell
service/coverage

16

3.4%

Phone/Internet - Other

15

3.2%

Phone/internet - Problem with the
cost of internet

4

1.0%

Phone/internet - Problem with
avialbility or access to
internet/broadband

16

3.4%

Anti-discrimination programs

1

0.2%

Transportation - Expanded
JAUNT service

17

3.8%

Transportation - Affordable fares

10

2.2%
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Transportation - Transportation
for seniors to get to appointments

10

2.3%

Transportation - To easily access
grocery stores or other common
destination

11

2.5%

Transportation - For children's
summer programs

1

0.2%

Transportation - Other

19

4.1%

Transportation - Public
transportation

12

2.5%

Transportation - Transportation
to medical apointments for all
ages

4

0.8%

Transportation - Transportation
for the elderly (non-specific to
doctor's apointments)

5

1.1%

Other - Meals on wheels
Other - Improvements in EMS

7
4

1.5%
1.0%

Other - Concerns about programs
for the elderly (beyond medical
care)

13

2.7%

Other - More grocery stores
Other (Please specify)
None
Total

6
94
161
794

1.3%
20.5%
34.9%
172.6%
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H1 Perceived Needs-overall
Frequency
34

%
12.3%

Healthcare
Help with children

114
85

41.1%
30.5%

Housing
Life Skills
Phone/Internet
Transportation
Total

30
28
84
82
457

10.6%
10.1%
30.3%
29.3%
164.3%

Employment

H2 Does R own home or rent current place of residence
in Louisa County?
Frequency

%

Owns [DWELLING IS OWNER
OCCUPIED]

368

79.6%

Rents
Other (specify)
Total

83
12
463

17.8%
2.6%
100.0%

Frequency
Male

315
163

%
65.9%
34.1%

Total

478

100.0%

H3r Gender
Female

H4 Is R or any member of hshld currently part of a local
church or house of worship?
Frequency

%

Yes

261

54.7%

No

216

45.3%

Total

477

100.0%

B-34

University of Virginia

LOUISA COUNTY SURVEY OF FOOD INSECURITY AND UNMET NEEDS

Age
20.00
21.00
22.00
23.00
24.00
25.00
26.00
27.00
28.00
29.00
30.00
31.00
32.00
33.00
34.00
35.00
36.00
37.00
38.00
39.00
40.00
41.00
42.00
43.00
44.00
45.00
46.00
47.00
48.00
49.00
50.00
51.00
52.00
53.00
Center for Survey Research

Frequency
1
2
2
2
4
5
1
8
5
6
12
5
0
9
3
10
6
4
10
3
5
14
11
7
8
4
11
9
3
14
6
8
11
4

%
0.2%
0.4%
0.3%
0.5%
0.9%
1.1%
0.2%
1.6%
1.0%
1.3%
2.6%
1.0%
0.1%
2.0%
0.7%
2.2%
1.3%
0.8%
2.2%
0.5%
1.0%
3.0%
2.3%
1.5%
1.8%
0.9%
2.4%
2.0%
0.6%
3.0%
1.4%
1.8%
2.3%
0.9%
B-35

REPORT OF RESULTS, NOVEMBER 2018

54.00
55.00
56.00
57.00
58.00
59.00
60.00
61.00
62.00
63.00
64.00
65.00
66.00
67.00
68.00
69.00
70.00
71.00
72.00
73.00
74.00
75.00
76.00
77.00
78.00
79.00
80.00
81.00
82.00
83.00
84.00
85.00
86.00
87.00
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8
14
11
8
8
9
12
4
5
18
8
13
9
10
9
13
10
10
9
6
9
3
4
6
10
2
2
6
4
3
2
3
3
0
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1.7%
3.0%
2.3%
1.7%
1.7%
1.9%
2.5%
0.8%
1.0%
3.8%
1.7%
2.8%
1.9%
2.1%
2.0%
2.8%
2.2%
2.1%
2.0%
1.3%
1.9%
0.7%
0.9%
1.2%
2.2%
0.5%
0.4%
1.3%
0.8%
0.7%
0.5%
0.7%
0.6%
0.1%
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88.00
93.00
Total

1
1
465

0.2%
0.2%
100.0%

agecat Age Category
Frequency

%

Under 30
30-39

35
62

7.5%
13.3%

40-49
50-59
60-69
70 and older

86
87
100
96

18.4%
18.8%
21.5%
20.5%

Total

465

100.0%

H6 Best describes R's finances growing up
Frequency
%
Barely able to make a living
98
20.5%
Had the necessities
141
29.6%
Comfortable
216
45.3%
Well-to-do
16
3.4%
Wealthy
6
1.2%
Total
476
100.0%
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H7 Education level
Frequency
Elementary school
3
Middle school
26
Some high school
30
Completed high school or GED
131

Appendices

%
0.6%
5.5%
6.3%
27.5%

Job training, vocational training,
or technical school

26

5.5%

Some college or Associate's
degree

134

28.0%

Bachelor's degree
Graduate or professional degree
Total

82
46
478

17.2%
9.5%
100.0%

H8 Hispanic or Latino?
Frequency
Yes
No

5
474

%
1.1%
98.9%

Total

479

100.0%

Frequency

%

386
84

80.8%
17.6%

American Indian/Alaska Native

3

0.5%

Native Hawaiian or Other Pacific
Islander

3

0.7%

Other

9

1.9%

Total

485

101.6%

$H9 Race
White
Black or African-American
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H9_9_TEXT Race - Other (please specify)
Frequency
%
American
Filipino

473
4
1

98.3%
0.7%
0.2%

Hispanic
Indian
mixed
Mixed
Native American
Total

1
1
1
1
1
481

0.2%
0.2%
0.2%
0.2%
0.2%
100.0%

H10r Annual hshld income
Frequency
55

%
12.4%

[$15,000 -- $34,999]
[$35,000 -- $49,999]

94
73

21.3%
16.6%

[$50,000 -- $74,999]
[$75,000 -- $99,999]
[$100,000 - $149,999]
[150,000+]
Total

90
52
50
27
440

20.4%
11.8%
11.3%

[$0

-- $14,999]

6.1%
100.0%

LowIncome LowIncome
Frequency
No
Yes

178
303

%
37.1%
62.9%

Total

481

100.0%
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FoodInsecureScoreTotal FoodInsecureScoreTotal
0

Frequency
325

%
67.6%

1
2

48
36

10.1%
7.5%

3
4
5
6
Total

8
15
22
26
481

1.8%
3.1%
4.6%
5.4%
100.0%

FoodSecurityCat Food Security Category from 6-item
scale
Frequency
%
High or moderate food security
374
77.7%
Low food security
Very low food security

59
48

12.3%
9.9%

Total

481

100.0%

below200 R's household income is below 200% of FPL-with recodes
Frequency
%
HH income less than 200% FPL
142
30.5%
HH income above 200% FPL
322
69.5%
Total
464
100.0%
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Table 1. E1_4_TEXT/E1_15_TEXT– “Other” resource from which R has received food
assistance.
Food Bank
Food Bank and Orange Food Bank
food pantry
Food Pantry-Louisa
food stamps
LC Food Bank
Louisa Co. food pantry
Louisa Food Pantry
Louisa foodbank
Snap
snap, school lunches
stamps
dad uses food pantry and shares
Brother gets food from pantry and he will give her what he won't eat
Cville foodbank
Food bank
food bank-LCRC
food pantry
Food pantry
Louisa Pantry
Louisa Pantry
Moms meals from jaba . people drop deer etc from hunting
mother did meals on wheels
Pantry
Roommate has used the food bank
Snaps
Son gets free or reduced lunch when school is in session.
wick

Center for Survey Research
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Table 2. E3A1 Aspects R likes most about food pantry services
Convenience
Different varieties.
Don't ask a lot of questions. Kind people Very helpful
Everything did community service there, food is always edible, personnel are always friendly and helpful.
Need to lower qualifications so more people could qualify, but still need help.
excellent produce.
fresh fruits and veggies
Friendship nice people
Get groceries not always what you WS but better than nothing
Give a variety
He likes the attitude of the people.
Helps stretch the meals out
I like the cheese, the orange juice, and the fruits and vegetables. And the canned green beans and corn.
I love peanut butter, very nice people and when I have something to donate, like clothes you can give
something back in return.
I love the people.
If there is something I don't like my wife likes it
Like that sometimes there is meat and get multiples of items
Meats and fresh produce.
Meats.
No discrepancies & availability
Nothing really.
Nothing specific. Sometimes I can't use all of the canned foods.
People are very nice.
People at LCRC are so nice and helpful.
Quick
Sustainable food, non-perishables, variety
That are services are available. Very grateful
the food bank helps stretch the money from food stamps
The food itself
The food that they used to give me was pretty good and helpful, but now because of my diabetes and bad
heart, I can't eat the kinds of food that they provide.
the food was good. The fruit were good.
The food.
the place to go to get extra food to get by
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The sixty plus package - milk and cheese
The vegetables & good and courteous workers.
They give a balance of all the food groups and make sure you don't go hungry. Meats, fruits, vegetables, all
that.
They give enough to last for a couple of weeks and very helpful.
They give meats.
They give you a variety of foods.
They help us make it through the month. It would be extra hard otherwise.
very pleasant.
You never know what you're going to get. Has had difficulty getting inside but appreciates anything he gets
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Table 3. E3A2 What would make R more satisfied with the food pantry?
A hello and courtesy, politeness would be nice...we're not beneath anybody just because we're seniors and
not their "favorites." They don't respect all the single parents that come in either. They're out of meat all the
time, and when they have some it's just three little portions for the month. There are too many big bags of
fruit and sugary things. Let people go more than once a month and get less stuff each visit that's fresher.
A lot of the food is almost expired or expired. Boxes are pre made so frozen is almost thawed out
Appreciates the food but still needs to go to the store to configure a meal
Better nutritional food.
Give more to a 1 person household, need meat
Helpful
If they had more meats. They have enough vegetables and fruits and stuff, but not enough meats.
Look at my net income after the bills, so I can get the help I need.
More food on a weekly basis.
More meats and real dinner foods. Also, a year ago the amount of food was perfect but now there's nowhere
near enough for 7 people. I don't want to complain though.
More meats. Less discrimination between families. Food is almost expired.
Not so much junk food. They give a lot of sweets.
Review the bags of food for rotting ..more meat variety
Some of the food is no good. The quantities of food received should be increased.
sometimes fruits are outdated or rotten, food is sometimes outdated and sometimes bread is hard. often only
get one meat.
The meat situation needs to be improved.
These service is not equal. They give you what they think you need instead of asking. Expired food and
nasty.
They don't give you very much. The lady you check in with is mean. They won't help you at all if you're not
currently on food stamps, except the emergency process which is such a pain that it's not even worth it.
They give too much tomato sauce. She doesn't eat pork.
They need to make sure they can help as people. Also don't substitute deer meat for other meats. Every
basket needs to be the same. If you give pizza to one give to all.
they should update the requirements for eligibility when household composition changes. They should have
better ways to track changes and distribute food more equitably.
Treat others with respect. I feel Like they keep the food for themselves. Short you on food.
Voucher for a local restaurant or grocery store to buy the "missing" items like seasoning for chicken
Would like to exchange the items that she won't use or know what it is for items she will use or know
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Table 4. E4 What could the food pantry offer that would help people in R's community
more?
a little bit better, fruits not rotten, some more meat, often just a tv dinner is called a meat. no bread today at
all
A yard sale inside/out all year long like a flea market
Another location.
Awareness
Baby items
Better lasting produce
Better quality food that hasn't already reached its expiration date or started to spoil already.
Better quality of food.
Better selection and not out of date food
Cleaning products and household items: towels, wash cloths, dish detergent, ...
daughter has used not me don't know, from what daughter said isn't very well stocked
Deliver to those with a broke down vehicle or similar problem
Diapers! I am told they have them. When I go, they do not.
Doesn’t want out of date foods
don't know
Equally distributed food
firewood
Fresh vegetables
Fruits and vegetables
Give a meal. Example: get spaghetti and sauce
Give out more food.
Give out more meat. Include baby in household size and have some baby foods.
Government for cheese to all people who have low income
Hamburger.french fries. Chicken
Have the ingredients for the recipe
Healthier choices
Heathier drinks.
Help people with allergies not able to eat chicken. food expires quick
Household goods.
Hygiene products for people with sickness or unable
I don't know.
Don’t know very grateful for what they do.
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If they had more meats.
Keep after expired items and spoiled foods.
Less expired food
making sure the food they have isn't expired.
Meat
Meat, vegs like broccoli, brussel sprouts
Meats
More baby items
More choices.
More food.
more for families
More fresh food
More fruits and vegetables. They are hardest to afford.
More in tune of what families need most food processed or high in sugar more tailored packaging
More job training.
More meat
More meats
More meats & fruit & vegetables
More meats & vegetables
More meats & vegetables and fruits
More meats, vegetables
More meats.
More of a variety
More people helping distribute (long line).
more real meat
More variety in the bread choices... And fresher.
Needs to get the word out more.
None
None food items.
Not sure
Nothing
nothing they work hard and do a good job
Nothing. They do a great job.
open up resources for pets when you don't have the money to buy.
Please check dates on perishable.
C-6
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Pork chops, hamburger
Process perishables to make available food last longer.
Same answer.
She would like to be able to get food that isn’t predetermined.
Support groups for brain injury or special needs, priority
The food is just about expired. More good foods and less sweets.
There should be a lot less red tape.
They could give more meat than they used to give me.
They could help more people, not just those on food stamps. People who work need a lot of help.
They do a good job don’t see where they could do more
they do a lot-give away pumpkins, animal food, toilet paper
They do such a good job, I can't think of anything, just need more donations from the local business
They should provide more meat.
think they service enough
Transportation
Transportation for people with no access to a car, or delivery to their homes.
Transportation.
Treat everyone the same. Try to give out equal portions.
washing detergent and household cleaning supplies

Table 5. E6A_11_TEXT - "Other" reason R did not use up all of the food received from
food pantry
Incomplete meal
Too much of one item
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Table 6. E7_11_TEXT_PL/E7_14_TEXT_PL - "Other" reasons R does not use food pantry
Do not know if I qualify.
feels that I have enough money to buy food
other people need it worse than I do
others are worse off than we are.
didn’t know where it was.
do not need to at this time
father uses pantry and shares with family
grow and can a lot of food. get meat in Nov and package it which lasts longer
I believe there are less fortunate people than me that need it more.
no use
Not necessary
The food pantry in cville was more available
we don’t need to.
Work schedule conflicts with hours
woman of household was not working, but husband was and did not qualify
Never knew where it was located.

Table 7. E8A1_8_TEXT_PR/E8A1_14_TEXT_PL - "Other" reason R is not currently
enrolled in SNAP
Don't think I need it
income to high
Not sure I'm qualified
The Lord has provided for my needs in other ways
they say I make too much
Don't need at this time
haven't found the need yet.
no need
Works
Feel others need it more
Never used them
Others are more needy
She is not sure what snap is.
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Table 8. E9_13_TEXT - "Other" expense R paid that prevented R from being able to buy
amount/type of food needed for household
Buy groceries before bills
Can I put all of the above?
eat what we can afford
In general bills.
My cat eats first especially because he is diabetic.
not being able to buy fresh fruit.
Routine bills like car insurance
School loans
sometimes juggle every other month to keep up on things
Supposed to be a farmhand but disability makes it difficult
vehicle repair
Water

Table 9. E11_8_TEXT_PR/ E11_11_TEXT_PL - "Other" place R would go to get food if
food pantry closed
Charlottesville Area
Charlottesville
don't know
don't know.
From the woods (hunt)
Go to the store like I do now. I can't buy what I want but I get something.
Grocery store
Grocery store once a month as we do now.
Just goes to the grocery store
not needed
the grocery store
Wherever
Church
Mother in law

Center for Survey Research
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Table 10. F1_16_TEXT - "Other" area with which R or HH currently/recently needs help
Better internet service
Dental work
Electric bills
eye examinations
Finding urgent care after hours and on weekends
Flooding due to a water leak; lost furniture
food pantry
household products
Internet
Internet provider options
Local employment office closed
Mental health
Root cause...opioid crisis nationwide
School supplies
Semperfi fund (military) husband had back problems
Shelter
Vision care

Table 11. F1A_9_TEXT_4 - "Other" self-reported transportation need
Car was in shop
Husband can drive, but I cannot. We get transportation through Medicaid (Logistic are) for my son's
appointments.
mother is disabled and does not have vehicle. only 1 car between 3 people. shinders how we do things.
Pay sister and brother to go to the store
Person needing transportation is unable to obtain a driver license

Table 12. F1A_9_TEXT_5 - "Other" self-reported financial need
Bed that would help disabled husband
Dentures
During winter, furnace doesn't work. Heat bill very high
Food stamps
Health CARE COST HER INSULIN///$300/MONTH OUT OF POCKET.
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Table 13. F1A_9_TEXT_6 - "Other" self-reported phone/internet need
Better high speed service needed
Coverage
Gets minutes free
No cell phone coverage and landline service problems

Table 14. F1A_9_TEXT_7 - "Other" self-reported housing need
Earthquake damage

Table 15. F1A_9_TEXT_8 - "Other" self-reported crime/violence/safety need
Mail stolen from mailbox less than 6 mos ago

Table 16. F1A_9_TEXT_9 - "Other" self-reported legal need
Problem getting copy of property lines

Table 17. F1A_9_TEXT_10- "Other" self-reported child assistance need
before preschool
Better support for mental health. Region Ten is overwhelmed.
Mental health

Table 18. F1A_9_TEXT_11 - "Other" self-reported healthcare need
Adults do not have health ins but kids do
Meeting my health insurance deductible $2000 for asthma related
Uses veterans assistance
Meeting deductible

Table 19. F1A_9_TEXT_12 - "Other" self-reported employment need
help find a job for mother and housing

Table 20. F1A_9_TEXT_15 - "Other" self-reported clothing need
Children grow
wife’s jeans

Center for Survey Research
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Table 21. G2_TEXT/G2_10_TEXT - "Other" preferred method of receiving information
about resources
Betty Queen Center
Booklet that tells you about the town and what is going on
center for VA newspaper (Central of Virginia newspaper)
Family or friends who have gotten this kind of help
Friends
Friends & Family
From a friend, neighbor, or the health department
google it
gossip
hearsay
Internet research
Just don't know about services
Local Stores
Look at Board at Doctor's office or McGuire clinic.
Louisa County Yellow book
mail
Mail
none
Radio
regular mail
Social Services
social services. Talks to case workers.
Telephone doesn't work much
Tv
TV news or looking it up
volunteered at the Resource Center in the past
Word of mouth from a friend
Church
Don't have information on it
Family and friends.
Friends
Friends and family.
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Group meeting.
I take care of my own
Info sent home by my child's school
Information not readily available; have to ask
Jaba
Little Yellow Book by the Commission on Aging
People.
school system
School system
Word of mouth.

Table 22. G4_TEXT/G4_11_TEXT - "Other" work status
hearing and age difficulties
part time pet sitter
retired on disability
Taking care of mother. would rather be working. will look after she takes care of mother. Once squared
away she will get a job.
Work 40 hours a week and grad student
Working part time and homemaker
Works odd and ends working on getting disability
Caretaker to husband
Looking for pt work and retired
No drivers license
Unable to work
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C-13

REPORT OF RESULTS, NOVEMBER 2018

Appendices

Table 23. G9_11_TEXT - "Other" source where R currently gets information on available
resources
a Louisa county booklet they send out
AARP
at the health department
At work
Betty Queen Center for activities for kids
Betty Queen Senior center sends out flyers
Brother
Business associations chamber of commerce
Call the County of Louisa, Circuit Court, etc.
Care.com
Case worker
Case workers at Region 10
County center; Central Virginian
Department of Taxation -Doctor office
Doctor her husband was seeing in Louisa Co.
Doctor's office
does not
Don't know
dont look
dont need services, don't need access
Family & Friends
feels like they are forgotten
Fire Dept. was a volunteer
flers
Flyers in the mail; Leisure Times from Parks & Rec.
Friend
Friends
Google it
grocery stores
Hasn’t been able to find services
Have no idea. Do not get information.
Have not previously accessed any Louisa County social services.
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health department
Health Department
health dept.
I call the county administration building
I don't I live closer to Richmond
I haven't
Jaba
Job
Library
local newspaper
Louisa in the same area as Police Department & pay taxes to find out what services was near there for my
parents
MAACA, Rulove
Mail
never had to look so don't know
newspaper
Newspaper
Newspaper ,church
Newspaper word of mouth
None
Nursing when her mother was sick told her of services
Only been in the area a short period of time.
parks and rec or school
Phone book
Radio
region ten
Relative works for the sheriff’s office.
school
School
school system
School system
She didn't know of what type of services
Signs in a store, laundromat, etc.
Social media
the County school system [R's employment]
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the yellow booklet of Louisa county resources
Through my work. I’m a home health nurse [RN]
We don't
We don't know
Word of mouth
Word of Mouth
Word of mouth & phone book
word of mouth, through spouse work
Word of mouth, very familiar with the the town of Louisa
Work- Post Office
Yellow Book
You can't find out about what doesn't exist

Table 24. H1_18_TEXT - Community-reported clothing needs
clothes bank - kids graduating are required to wear a tie, pants (many don't have) more of a borrow for
interviews
her church donates clothes twice a year

Table 25. H1_11_TEXT - Community-reported crime/violence/safety needs
Homeless shelter like in the cities
neighborhood watch
Sherriff should partner with schools
Some improvement in stop-lights, road-side lighting, especially outside "town" areas.
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Table 26. H1_15_TEXT - Community-reported employment needs
An unemployment center closer than Beaverdam or Louisa
Apprenticeships; employment for seniors beyond McDonalds or Hardees, or Walmart greeters
Both availability and help with access.
Employment services for people who have been incarcerated
Help finding employment
help with getting a foot in the door. Consolidate job alerts from temp agencies around the area and offer
online interview thru a service like Skype or the google one.
job training services for new companies moving into the area
kids go to college, however when graduating there are not jobs to go back to Louisa with their degree
more on jobs skills
Not enough high quality jobs to retain those who grew up here; we have a feudal sawmill economy
Workforce training.

Table 27. H1_8_TEXT - Community-reported financial assistance needs
broader range for emergency services for as temporary period
expansion of services reexamine the income qualifications if you own property then you do not qualify
Help with rent, food, clothing
Helping families in need to get access to internet for school & quality of life
improved screening system for food and medical assistance
More housing assistance
Shelter as in housing actual housing.
SSI decreased because of burial life insurance policy
utilities, rent, ...

Center for Survey Research
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Table 28. H1_14_TEXT- Community-reported healthcare needs
24 Hour & Trauma rescue. Specialist-Need something closer for x-rays &etc.
Access to and quality of healthcare
Adapting a house for disabilities is wheelchair ramp
Aphasia
Assistance with serious medical bills.
Closer ER or urgent care
COST OF INSURANCE NEEDS TO COME DOWN////PREMIUMS ARE TOO HIGH.
dental services for older people, Drug abuse, colon, diabetics, affordable screening for cancers
Emergency medical facilities where I am are limited. The nearest hospital is an hour away.
Emergency room
eyes
Food Service, something like Meals on Wheels
Free clinic, like they have in Goochland.
Help finding affordable healthcare
Hospital closer than 45-60 minutes; pediatrics office
Hospital so far away from Louisa Co. & no rescue squad Need more specialist close by.
in home health - land value may cause denial of services
Local hospital for those over 60
medicaid expansion
medical attention for all in county
Mental Health resources are lacking in this part of the county.
More assistance cost
more doctors
More free clinic
More general practitioner doctors
More Region Ten private counselors to help with mental health and head injuries; also kids on drugs
Need a urgent care in the area
Need affordable dental care
Nursing home up in Louisa is inadequate, probably needs better upkeep and better programs offered
People have to drive pretty far (like UVA) to medical appointments. Need local availability as well as better
transportation resources.
People with dementia, alhemizer, better coverage for low income people
Pro bono dental benefits for bad teeth
Region Ten is a little unwieldy in dealing with mental health issues
C-18
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Support for people under medical treatment
the ratio for patient/cna is too low and the cost for living in a facility is increasing but the income is not
They need more convenient resources for children with autism
triage for less than mortal issues that could be dealt locally.
Urgent care 24\7, home health agency, DME provider, elder care providers, dentist
Urgent care center in Louisa
We need a full hospital here
yes
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Table 29. H1_13_TEXT - Community-reported childcare needs
A real daycare, not in-home (which is not suitable)
Afterschool homework help. Help with internet services.
Assistance for kinship care [for adopted child]. There's a whole spectrum of stuff, not just medical.
Backpack program, school programs to inform kids about food,
child care always
Childcare for infants
Counseling services.
Enough daycare/preschool options
Entertainment for 18-21 year olds
entertainment: movie theater or bowling alley
For the schools, a free internet service (which probably exists in Spotsylvania Co.)
Help for child care for those working or sick
help fund activities
Mentor for older children to prepare them for future
More activity for children
More after school care, summer care and programs
More for handicapped children
more type of activities for children
Need more places for afterschool programs
Of those who really are in need
parents with young children
Playgrounds, classes, things for kids to do
Public schools are really low on the totem pole as far as quality. We have no reasonable choice but to send
kids to Catholic school in Richmond.
Recreational options like a bowling alley
Recreational options provided by established private businesses
School clothes vouchers are low
Stuff for teens to do, to keep out of trouble
Teen Programs/Work Programs
Teenagers becoming mothers. Mentors as examples for teens to follow
Things for older kids to do besides hanging out at McDonald's

C-20

University of Virginia

LOUISA COUNTY SURVEY OF FOOD INSECURITY AND UNMET NEEDS

Table 30. H1_10_TEXT - Community-reported housing needs
AFFORDABLE HOUSING
Assistance with paying rent when you're in a bind, like if you're temporarily between jobs and delayed by
paperwork
First months expenses, like deposit
Heating and cooling assistance is low
Help renters with exterminating bugs and such
Help with finding affordable housing
Homeless people
homeless shelter home for temporary stay
Housing for people getting out of jail
Long waiting lists for help
More affordable apartment-type housing, especially for disabled or limited mobility resident.
Mortgage help when in need
Rental houses which seem substandard
safety house for abusive situations
Senior help with taking care of their house & housing for seniors
winterization and home improvements/repairs
Younger generation with children.

Table 31. H1_12_TEXT - Community-reported legal assistance needs
Legal aid center.
legal aid mostly for understanding paperwork
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Table 32. H1_16_TEXT - Community-reported life skills needs
budgeting classes how to live in means
Carrying groceries in for the elderly after riding jaunt. Companion care
cooking,
Driving
For older folks with disability like wok studies
How to prepare various foods that are offered by the food bank.
More recreational facilities, age specific Need another public pool, preferably indoor
Need more Spanish speaking people to support Spanish population.
Possibly teach new skills to those laid off
School programs to show opportunities and information about providing
Temporary food assistance who are above income
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Table 33. H1_9_TEXT - Community-reported phone/internet needs
"We don't get good broadband service in the county. It's a big issue."
availability
Better internet options and cable
Better access to internet, not necessarily on the home, for applying to jobs etc.
better high speed internet in area
Better high speed wi-fi
Better internet service
better service
Broad Band of internet
Broadband
Cell phone coverage
cell service improvements
Hard to get fast reliable internet
Help for a land line, internet if school age kids
Internet access is nonexistent but needed for people to be able to look for work.
Internet deserts covering large portions of the county impact students and businesses
Internet needs to be readily accessible and affordable; students are impacted; the biggest thing needed here.
Lacking
Lower cost internet options and better availability.
make internet service better
More affordable and better internet service.
More choices, better and greater access to broadband and/or less expensive internet.
Need Better internet.
No broadband available on my road
no internet service
there is very limited internet service in Louisa County. What there is here is very expensive.
Very poor internet service but expensive, faster speed
We need broadband...anything faster and more reliable than satellite.
Weak spotty internet. We only have access to Verizon wireless hotspot, and it is weak. We need better. #1
priority.
wireless internet/high speed and limited options
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Table 34. H1_7_TEXT - Community-reported transportation needs
Available times
bus service transit
Car dealers could sponsor senior transportation for a write off so we seniors don't have to drive ourselves
and keep our cars
Curious about how jaunt works
Elderly need to get to Dr appointments which can be at MCV
Everyday transportation to Charlottesville for such things as radiation or chemotherapy treatments
Getting his brother out for events and to interact with other people.
Government paid bus service for those without cars so they don't have to walk 5 miles
He has chronic illness and can't plan 2 days out with Jaunt. He couldn't drive. Lives closer to Orange but
can't use because he is Louisa county.
Help getting people to DMV and such places
Help with transportation to and from medical service.
I don't know what it would look like in this rural area, but I see people walking because they have no choice.
Increase JAUNT or similar service
intercounty or to larger areas
isolation
JAUNT
Jaunt is limited
Less than $4
Local bus/van service such as Jaunt for medical appointments, and the like.
Louisa needs its own system. Charlottesville should not support us in transportation.
Louisa owned transportation
meals on wheels
More convenient transportation
more info on how Jaunt works
More private transportation for medical appointment's
More public transportation
need more JAUNT services
Not enough transportation for senior people to get around
Options to those who can't drive
Out of the area
Public transportation
Regular public transportation
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Senior citizen bus to get to the store etc
Taxi
There is no transportation. The caravan doesn't come out this way.
They ought to be able to offer transportation for the elderly and people who don't drive.
To and from work
Transport to the grocery store, etc, since it's not close for most people.
Transportation access for kids to get to camps in summer.
yes
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Table 35. H1_19_TEXT - Community-reported "other" needs
(1) Better grocery store like Trader Joe's or Aldi. Better quality food than Food Lion. (2) Nothing much for
kids/teens to do closer than an hour away...no bowling, indoor pool, bookstore, etc. The Arts Center in
Louisa CH is the only theater available but it costs too much for most of the community here. (3) Not easy
to open a small business here in Mineral due to town council good-ol-boy restrictions. (4) No good
gym...Fisher's is tiny and inadequate. Betty Queen Center could be better utilized for recreation and not just
glorified geriatric & after-school daycare.
[Another] community center or recreation center with attached child day care facilities
A bowling alley, a movie theater, a nice restaurant.
Activities for seniors closer than Louisa or Charlottesville.
activities for teenager and programs for all children.
Addiction services for drugs
After school summer based programs for children
Ambulance shortage with people and time
animal shelter, or more of them. Maybe grocery store closer than Montpelier, which is 10 minutes away,
Maybe a diner in the neighborhood (a luxury, I realize). A public pool open to all (nothing fancy). YMCA.
another distribution center or two , not more high tech companies.
Another grocery store with organic food
Assistance for older people who have like wood stoves that could have help with alternative options
Assistance with paperwork, applications, mail etc
AT RISK PROGRAMS
Awareness of medical options
Awareness of the food bank. everybody reads the central Virginian
Believes that there are many programs and resources but people are not taking advantage of them. For
example: the food that the resource council has may need preparation and it is difficult to give that out.
Better choices of Grocery stores. All we have is Food Lion
Better emergency services (first responders have inadequate communications); Education...teacher pay is
incredibly low so educational resources are limited
Better services when there is a natural disaster with your family.
Broad bend the internet services
Chain hair salons. the private ones in Louisa closed on sunday
Community center for kids that's free of charge.
Convenient hardware store in the area
coordination of church benefits, combined their efforts they would be able to serve a broader community
deeper
Could use more grocery stores in the neighborhood.
Decentralize food distribution for folks who need it but aren't close to the distribution point.
Delivery of food; availability of uber & taxis when needed
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Descent shopping - another Walmart in the county
does not seem to be aware of the local emergency departments and feels that this corner is confusing for
local tv stations
Don't know
Easier to get food stamps, financial assistance.
Educating dropouts
Education system is poor, English, spelling and grammar are poor
Elderly care
elderly care, drugs, alcohol addiction, homeless people
Elderly people knowing what's available
Emergency services for people affected by fires or natural disasters
Emergency services in the lake Anna area closer than mineral. Fast food choice.
Entertainment
Entertainment for the younger generation
expanded food pantry
expanding the resource council
food
Food Assistance-affordable food sources
Food bank schedule. to get food when needed
food delivery from grocery stores
Food for school age children during the summer months
Food money for 1 person is not enough
Food pantry be available for those who don't quite qualify for SNAP but still need it.
Food, clothing
Food: provide ability to get Ensure with cost covered, for those who need it. JABA used to cover that but
stopped. Meals on Wheels is great except for special needs like kidney patients and vegetarians.
frozen foods being mailed rather than being delivered. People of the lower mentality or education level are
starved for friendships and activities. The person she described sounds like in need of MR services and
represents a percentage of families in Louisa County.
Give the teenagers something to do that's not shooting up heroin. They tore down the skate park and never
replaced it.
grocery delivery services for elderly & disability.
Gutter cleaning services
Healthcare specialists in Louisa
heating for elderly
Help and support for the newly single parent whose partner abruptly left them with kids and bills through no
fault of their own...help them get through this challenge.
Help for seniors with housekeeping and physical fitness
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Help for the older people .. health insurance, paying electric bill, medicines when they need help
Help the schools with better lunch programs & new gym equipment; fix the water supply...we keep getting
notes on the door to not drink the water.
help with special needs community
Her daughter is a convicted felon drug charge. Neediest to be able to go to food pantry more than once
Homeless teens
I don't hear much about services for the kids.
I think the women's shelter needs help. I know the food bank where I work always needs more help.
I'm not sure what they offer now.
In general, more resources are needed in Louisa County.
In the summer food assistance is reduced, and impacts children are out of school for the summer. For
example, the resource center in Mineral only offer monthly access to food pantry but have excess perishable
food. The respondent said their church works to distribute excess food, but she thinks this system isn't
perfect, and that the excess food should be directed to the families most in need, such as those with children.
There need to be more food assistances places available in the summer, and ones available to people who do
not have access to transportation/cars. Like meals on wheels (a food truck) but for children during the
summer who are in need. Children are especially vulnerable as they have decreased access to
transportation. Programs that provide clothing and shoes for children in school are also very important.
Respondent also suggested requiring drug tests for aid programs, but then backtracked when she realized
that would penalize children for parent's actions.
Increase the income limits slightly for those services already available that we can't get
Indoor swimming pool with aerobics.
Job train sing
Kids' play options, especially nearby water play. Louisa facility is far and always too packed.
Lack of utilities (water/sewer) and grocery stores in this end of the County.
Legal Aid
Legal aide
Life skill support..additional food support
live in a small western end of Louisa and very prosperous.
Local tax service.
Lot of elderly here. They could help with summer programs. No transportation.
Louisa are providing great resources
Louisa is doing a good job with services
Louisa offers a lot not able to think of anything
Mail from the county of Louisa
meal on wheels
meals on wheels
Meals on Wheels
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meals on wheels accessibility
Meals on Wheels for shut-ins
mentoring programs for children or behavioral programs
More hours of the clinic, reduced income clinic; More grocery stores that sell fresh produce
More access time for the lcrc
More access to food banks or to send flyers to help out
More access to what's available
more activities for younger children always going to other counties
More activities for seniors.
more availability. open with better hours to serve people.
More available transportation for teenagers working.
More community activities
More days available access to food pantry for people who needed
More Fire and rescue people and equipment
More Food Pantries
More for veterans
More on Meals on Wheels & Emergency food bank. More programs for Senior citizens.
more outreach for the arts, benefit entire community. longer hours for the library
More police officer presence
More services for TBI services (trauma brain injury)
More Social events or activities for seniors
More Socialization for senior citizens. The Betty Queen Center is not enough for the whole county.
Movie theater, bowling alley, etc. for teens to do.
Need extra benefits for people that just need a bit more help.
Need more information for residents how to locate services.
Need more Senior citizens programs social & for their needs. Especially with Dementia patients
Needs for senior people, cost of rescue squad to transport seniors to hospital
None that she isn't experience herself.
Not enough restaurants
not sure why food pantry moving to Zion xroads
Nothing for younger kids (theatre, bowling alley). For me a pool that can use all year round for exercise. I
have a bad vascular disease.
Parks and Rec expansion to Lake Anna, especially at night
People on disability have transportation services now where they did not before.
Pet support for the elderly, food,spay,neuter
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Police protection because how far they are out.
Promised fire station on 208 near Food Lion needs to happen!
Provide more tailored to babies
Rehab center, support for addictions. Walk-in clinics
Respondent thinks needed resources are available, but are not always being taken advantage of. They do not
know if this is due to transportation issues or other reasons.
Roads are neglected. Who takes care of roads. Keeping up with trash
Roads repaired. Shorter activities for seniors. Help giving medication.
Senior service center not sure anything is available.
Seniors who do not use the Betty Queens resource or the resource council might be in need of a food
delivery service or other forms of food access. Being "too proud" might be an impediment to using these
kinds of services, respondent said that a decade ago this was an issue with housing. The needs become more
extreme and there might be lack of provision in the current political climate.
Services for the disabled
Services for those who have lost a loved one
Sit down restaurant option, entertainment: movies, socialization
Social Service overworked
someplace where meals are prepared and people can pick them up/people who cook or volunteer
Spanish language interpretation for parents to talk to school personnel
Starting homesteading as a business, agriculture resources
Stores closer
Support groups for people with disability.
Support groups for seniors, especially those with serious health issues. Food pantry that serves remote areas
of the county.
the services are centrally located and those who live on the outer area of the county have difficulty reaching
the center
Thinks Louisa doing great job. Military services need to be offered more to Louisa through schools or other
areas.
those who are just overqualified for social service benefits and people are just "needy"
Transportation to food bank and getting them to look at what's available to them. Sometimes they are proud
and don't want to take advantage of the services offered.
Va system easier to manage
Walking trails that are local
We don't have cable out here, so we can't get internet that way.
Workforce centers to prepare & assist people
Would like a dollar tree
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Table 36. H2_TEXT - Respondents home ownership status "other"
buying
Buying
Family owned
Family residence
I transfered ownership of my home to a son
Live in Apartment walk out of children house
Live with friend
Live with grandmother & she owns her home
mother owns home and lives with her to take care of her.
Our home is a land trust & we live here in exchange for work
Owns trailer but rents lot
paying home
rents lot for trailer
reverse mortgage
Stay with family
Trailer, own the trailer/not the lot.
Was supposed to exchange work for rent but can't work

Table 37. H9_9_TEXT - Race "other"
American
Americana
Filipino
Hispanic
Honduras
Indian
Indian and blanco.
Mexico.
mixed
Mixed
Native American
Negra and mixed race.
Puerto Rican
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Louisa County Survey of Unmet Needs: Survey Methodology
The Center for Survey Research (CSR) at the University of Virginia conducted the Louisa County
Survey of Unmet Needs on behalf of the Louisa County Resource Council (LCRC). The
Charlottesville Area Community Foundation provided funding for the project.
The purpose of the survey was to estimate the prevalence of food insecurity in Louisa County, learn
more about experiences and behaviors of those with food insecurity, as well as to assess and
understand other unmet needs in the area. Responses to the survey were kept completely confidential
to CSR. Moreover, results will not be publicly released in any manner that would identify the
respondents without prior approval by the respondents.
This study employed a multi-mode, multi-frame survey design, and included a full pilot phase of data
collection. CSR administered the pilot phase in July and August of 2017 using a stratified sampling
design that oversamples areas of Louisa County with higher incidence of poverty. The production
phase of the project began in the fall of 2017 with a stratified probability sample of the same design as
well as supplements with non-probability samples of Louisa residents intercepted at select locations in
the County. Respondents from both pilot and production phases of data collection are combined and
analyzed together in this report. Analyses of experience with food insecurity are based on the
combined probability and non-probability samples; however, analyses of prevalence only include the
probability sample.

Designing the survey approach
The Louisa County Survey of Unmet Needs presented several design challenges. Food insecurity is a
sensitive topic, and people are generally reluctant to disclose their financial situation to strangers.
Louisa County has many residents with low incomes, and low-income, rural residents are difficult to
reach, and some are distrustful of government and social service agencies. Many low-income people
now have cell phones only and no landline phone, and they are therefore not listed in telephone
directories. Literacy is an issue for some respondents, raising the question of whether selfadministered questionnaires can be successfully completed. For these reasons, no one survey mode—
mail, phone, Internet or in-person—would likely achieve success in representing the full County
population.
In addition, the survey had several purposes that call for different sampling strategies. If the only
purpose were to understand how LCRC clients use food they receive, then the most efficient design
would simply use the LCRC client list as a sampling frame. But the focus on unmet needs requires
that non-clients be surveyed, too. If the only purpose were to understand why some people in poor
households do not use LCRC services, then the survey could be targeted entirely to lower income
households. However, the survey is also aimed at gauging the prevalence of food insecurity in the
County, which requires that a fully representative sample of all County households be used.
The initial proposal for this study was to begin with a mail-out survey mode. It then called for
telephone follow-up to non-responding households, followed by in-person follow-up with a portion of
the remaining non-respondents. (An additional, cell-phone based telephone sample was also
proposed.) As the research team learned more about the topic and the locale, and as the detailed
questionnaire content was further elaborated with the client, it became clear that using postal mail
would not be an optimal strategy. There were many questions to be asked of households that were
Center for Survey Research
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low-income or food-insecure, but not many questions to be asked of prosperous households. It seemed
unwise to send a lengthy paper questionnaire with sensitive questions on it and expect low-education
respondents to respond at a satisfactory rate. And most of the questions of interest would not really
apply to the better-off households that are not at risk for food insecurity or other problems that poor
people face.
In light of these issues, a new design for the survey was developed in early Spring of 2017 by Mr.
Guterbock and Yasamin Miller, former director of the survey lab at Cornell University, and now a
consulting survey methodologist. As in the original design, the revised plan made use of multiple
survey modes and multiple sampling frames to achieve the research goals.
The survey population was, as before, all adult residents of Louisa County, to be reached primarily by
sampling households. The sample for the pilot was compiled from three different sampling frames
provided by Marketing Systems Group: Address-Based Sample [ABS] of postal addresses with some
names and phone numbers appended; a cell phone sample with no addresses using Random Digit
Dialing, and a targeted “consumer cell” sample, with phone numbers and addresses, aimed specifically
at low-income households. CSR used a stratified sampling design that oversampled areas of Louisa
with higher incidence of poverty. The production probability sample was collected using the same
sampling design carried out in the pilot. The production non-probability sampling was employed in an
attempt to reach more at-risk and/or Hispanic households. Non-probability sampling encompassed
face-to-face intercept surveys at two locations in Louisa County: UVA Health Clinic at Zion
Crossroads, and St. Jude’s Roman Catholic Church in Mineral.

Samples and survey modes
ABS sample. The primary sampling frame for the study was the US Postal Services carrier-route files
of all existing, active postal addresses, which is made available for resale by qualified sample vendors.
Before drawing the sample of addresses for this study, the list of all addresses within Louisa County
was divided into two strata, based on two aggregations of census block groups. Stratum 1 comprised
seven block groups having the highest percentages of people under 100% of the Federal Poverty Level
[FPL]. Stratum 2 encompassed the remaining 10 block groups in the county. Stratum 1 contains 35
percent of the county’s population, but 62 percent of persons in poverty. These block groups are
shown in Error! Reference source not found.. The incidence of poverty in Stratum 1 is 17.6
percent, compared to only 5.8 percent in Stratum 2. In order to ensure that our final sample would
have sufficient numbers of respondents from lower-income households, we sampled at different rates
from these two strata. A total of 3,500 addresses were drawn, with 1,820 drawn from high-poverty
Stratum 1 and 1,680 from the larger, low-poverty Stratum 2. Marketing Systems Group then matched
the selected addresses to white-pages phone directory information and to other proprietary sources;
about one third of the addresses were successfully matched to a phone number.
The resulting ABS sample was then divided into four groups, based on the stratum and on whether the
address was successfully matched to a phone number. Group 1 comprised addresses from highpoverty Stratum 1 that had matched phone numbers; group 2 comprised addresses from Stratum 2 that
had matched phone numbers. The other two ABS groups were numbered 5 and 6: group 5 was
composed of unmatched cases from Stratum 1, and group 6 was the unmatched cases from lowpoverty Stratum 2. Groups 1 and 2 were first attempted by telephone, with trained interviewers calling
from CSR’s centralized Computer-Assisted Telephone Interviewing [CATI] laboratory in
Charlottesville. The lab attempted to reach 391 phone numbers in group 1 and 399 in group 2.
D-4

University of Virginia

LOUISA COUNTY SURVEY OF FOOD INSECURITY AND UNMET NEEDS

Figure 1. Location of Stratum 1 (high poverty) block groups

Groups 5 and 6 samples lacked phone numbers and therefore were sent to the field for door-to-door,
face-to-face interviewing. However, only a subset from groups 5 and 6 was sent to the field, using a
clustered sample approach. Geographic clustering is important in field interviewing because the work
of interviewers is facilitated (and costs are lowered) if sampled households are in fairly close
proximity to one another. The sample list was sorted by zip code, carrier route, and then by delivery
sequence. A systematic sample of 70 households, scattered evenly across the entire sample list, was
then selected from among those in groups 5 and 6, for use as cluster ‘seeds’. Starting with each seed
household, a group of ten households, in the order listed in the sorted sample, was selected to
constitute a sampling cluster. (Since the list included a random sample of all Louisa households,
addresses appearing one after another on the sample list were not in fact next door neighbors.) Clusters
of households were then randomly selected for assignment to the field, first for the pilot phase of data
collection, and then a larger number of clusters for the production phase. In the pilot phase, 6 clusters
were drawn from the no-phone cases in Stratum 1 and 4 from those in Stratum 2. In the production
phase, 20 clusters were drawn from Stratum 1 and 9 from Stratum 2. Note that at both stages Stratum
1 was again sampled at a higher rate than Stratum 2. A total of 39 clusters (390 addresses) were made
available to the field interviewing staff.
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In order to increase response rates from the phone samples (groups 1 and 2), a portion of cases that
could not be reached by the phone interviewers were then transferred to the field for door-to-door
follow-up. Due to cost constraints, not all unsuccessful phone cases could be followed up in this way.
We identified sets of unsuccessful phone cases that were in close geographic proximity, and sent
several such clusters to the field. In total, 45 cases from group 1 and 35 cases from group 2 were
attempted as in-person interviews by the field interviewers in the production phase.
Cell phone sample. A second sampling frame was a sample of cell phone numbers that are associated
with Louisa County because they are assigned to the Louisa rate center. The cell phone sample was
originally acquired for telephone recruitment for the non-client focus group, but most of the numbers
had not been attempted and were available for use in survey interviewing. It is well known that cell
phone samples do a better job of reaching low-income households than do listed telephone samples,
because a large proportion of minority and low-income households are cell-phone-only households.
Five hundred cell phone numbers were sent to the phone lab in the production phase as group 3 and all
500 were attempted at least once.
Consumer cell sample. A third sampling frame was drawn from a proprietary data base offered by our
sampling vendor, Marketing Systems Group. They draw on data available to them by credit rating
firms and other market data aggregators that allow some cell phone numbers to be linked to names,
addresses and some consumer characteristics of the household. While this listing does not claim to be
fully representative of the entire cell phone universe, it offers the possibility of targeting calling to cell
phone households with particular characteristics. The sampled cases were restricted to households
residing in Louisa County and having a household income estimated to be below $25,000 a year. This
sample was originally purchased for use in recruitment for our non-client focus group, but many of the
numbers were either unused or had not resulted in a focus group invitation. We sent these to the
phone lab and attempted 161 of them in the production phase.
Table 1 summarizes the six groups in the probability samples and indicates the frame from which each
group was drawn as well as the primary data collection mode for each. (Note that web completion
was offered as an alternative in all modes.)
Table 1. Design overview of probability sample frames and modes

Group number

Frame

Stratum

1

ABS

2

ABS

3
4

Cell phone
RDD
Consumer cell

Stratum 1—hi
pov
Stratum 2—lo
pov
Mixed

5

ABS

6

ABS
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Low income
(projected
>$25K)
Stratum 1—hipov
Startum 2—lo
pov

Phone
num/addresses
Both (matched)

Primary mode

Both (matched)

Phone first

Phone nums only

Phone only

Both

Phone only

Address only (no
match)
Address only (no
match)

Direct to field

Phone first

Direct to field
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Non-probability samples. After completion of the pilot phase of interviewing in July 2017, analysis
of the interviewing costs and available budget indicated that if we continued using only probabilitybased sampling methods we would not be able to reach a sufficient number of interviews to achieve
results at the desired level of sampling reliability. We therefore added an additional phase of
interviewing using localized intercepts in areas where we could expect to have access to Louisa
residents in need. Our primary site for these interviews was the UVA Health Clinic at Zion
Crossroads. With the enthusiastic cooperation of Michelle R. Young, MSN, RN-BC, and members of
her staff, our interviewers were able to access patients at the clinic at various days and times scattered
through the week. Typically, patients were approached for interviews while they were waiting at the
clinic’s pharmacy for a prescription to be filled. Interviewers were provided with an area in the
waiting room that afforded sufficient privacy for an interview. They also offered patients the
opportunity to take the survey on their own at a work station set up in the waiting room, or to complete
the survey on-line from their own computer or phone at a later time. These efforts produced 49
additional complete interviews.
A second site for intercept surveys was deliberately chosen to target Hispanic residents of Louisa.
After several local inquiries, we learned that St. Jude’s Roman Catholic Church in Mineral includes
many Hispanic parishioners, and that Deacons Al and Evie Benet have long been involved in outreach
and direct assistance to Hispanics in need. The Benet’s heartily agreed to assist us and arranged for a
series of interviews, conducted at the church in March and April 2018, with nine of the parishioners
with whom they have been in contact. Unfortunately, our field period came to an end before we could
interview additional individuals through this channel.

Questionnaire Construction and Programming
The staff at LCRC specified issues of concern to address in the questionnaire. Based on these issues,
the team at CSR drafted an initial version of the questionnaire with ongoing feedback from LCRC.
Additionally, CSR conducted three focus groups to further refine the questionnaire. The first focus
group, conducted in October 2016 at the Betty Queen Community Center in Louisa, explored issues
and vocabulary of food insecurity with LCRC clients. The participants were recruited by telephone
from a list of past clients provided by LCRC. The second focus group, in December 2016 (also at the
Betty Queen Center), explored similar issues but among non-LCRC clients. These participants were
recruited by telephone calls to random samples drawn from a frame of cell phone numbers in Louisa
area and a “consumer cell” sample of cell phone numbers linked to local households thought to have
incomes less than $25,000 per year. Both group sessions were moderated by Jim Ellis, CSR Director
of Research. The final focus group, convened in the County Administration Building in May 2017 and
moderated by Tom Guterbock, CSR Director, tested a draft version of the questionnaire on a sample of
Louisa residents that included both LCRC clients and non-clients. This group was recruited by a
combination of telephone calls to the two phone samples and advertisements on Facebook targeted to
Louisa residents. Yasamin Miller, our consultant from YMG group, assisted the team in bringing the
instrument into form for the pilot phase. The research team at CSR along with the LCRC staff
reviewed the final survey instrument (nearly identical across all three modes) and gave final approval
before the survey was launched. The survey and all correspondence were administered in English
only.
Questionnaires for both the pilot and production phases began by asking respondents basic questions
about food and food security (measured with standard questions developed and tested by USDA),
household income, and their feelings about their income. These questions were used to identify
Center for Survey Research
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respondents who are “at risk,” or who have low or very low food security. Respondents who were
determined to be at risk received a longer version of the questionnaire, which asked the six-item
USDA food security assessment questions, questions about sources of food assistance and their use of
LCRC, and questions about unmet needs other than food. All respondents were then asked about what
services were most needed in Louisa County, and lastly, the questionnaire concluded with
demographic questions.
The questionnaires used for the pilot and production phases were similar. The primary difference
between them was that the question about needs in the County was asked in an open-ended format in
the pilot questionnaire, which was converted into a long “choose all that apply” list in the production
version. The full questionnaires can be viewed in Appendix A of this report.

Pilot and Production
The survey was set up in and data were collected from the three different modes: web-based
questionnaires were programmed in the Qualtrics web-based survey system. Telephone interviews
were conducted from CSR’s Computer-Assisted Telephone Interviewing lab, located in
Charlottesville. The phone script was programmed into Qualtrics, but call and sample management
was provided through the lab’s WinCATI system (a product of Sawtooth Technologies). In-person
interviewing occurred on-site in Louisa County, with interviewers accessing another version of the
questionnaire in Qualtrics, using Kindle notepads that were able to access the Qualtrics Mobile
platform. Qualtrics Mobile allows for interviews to be conducted even if no connection to the Internet
is available at the time of the interview; interview results are saved in the device and then uploaded
securely to the Qualtrics server when a connection becomes available. Elliot Toms of CSR staff
programmed and coordinated the various Qualtrics versions of the questionnaire.
Other notable features of the survey process were that:


In both the phone interview mode and in face-to-face interviews, sample members were
offered the alternative of completing the survey on their own as a self-administered web
survey. They could do the web-based survey on a computer, tablet, or smart phone. However,
this option was not chosen by many respondents; only 19 completions were obtained through
the Internet—less than 4 percent of the total.



In all survey modes, respondents were offered the incentive of a $5 Walmart gift card.
Respondents interviewed in the field received their gift card on the spot from the interviewer,
while cards were mailed to respondents who completed the interview on the phone or via the
Internet.



The pilot phase launched on June 27, 2017, and pilot data collection closed on August 17. The
pilot yielded 109 interviews.



The production phase of data collection began on October 18, 2017, and data collection from
the probability samples closed on December 20.



From these combined samples and modes, the probability production sample yielded 372
completes, and the non-probability intercept sampling yielded an additional 58 completes.

Table 2 shows the number of completes achieved by each mode across each phase of the study.
D-8

University of Virginia

LOUISA COUNTY SURVEY OF FOOD INSECURITY AND UNMET NEEDS

Table 2: Pilot and Production Completes by Mode

Probability
Phone interview
Face-to-face interview
Web self-administered
Probability Subtotal
Non-Probability
Face-to-face interview
Total

Pilot

Production

Combined
Sample

% of
Combined
Sample

37
69
3
109

206
150
16
372

243
219
19
481

45.08%
40.63%
3.53%
89.24%

0
109

58
430

58
539

10.76 %
100.0%

Field Management
Interview results recorded in Qualtrics and WinCATI were synced with a Microsoft Access database
that was used to create field reports to assist supervisors and interviewers, move cases from phone to
field, track delivery of incentives, and record the outcome of each call or visit attempt. Our field
supervisor, Thomas Woodson, met weekly with each field interviewer to track their progress,
troubleshoot any problematic cases, and update the assignment of interviewers to sample clusters. In
the pilot phase, field interviewers tracked every visit on a paper call sheet (one for each household)
and also kept a paper log of all their visits. For the production phase, Survey Operations Manager
Matt Starnowski developed an application in Qualtrics Offline that substituted for the paper call sheet,
allowing interviewers to enter the outcome of each visit directly into their Kindle device, whether or
not an internet connection was available at the interview location. This greatly facilitated the
supervisory work of Thom Woodson, who was able to monitor interview progress in real time without
needing to wait for paper call sheets to be gathered and delivered.

Survey Response
A total of 539 respondents completed the survey. Of those completes, 481 are from the probability
sample, yielding an adjusted response rate of 26.1% across all sample modes and all three probability
sampling frames. This response rate calculation is based on AAPOR’s standard response rate formula
RR4.1
Table 3 summarizes the productivity and response rates for the five combinations of mode and frame

that were used in the pilot phase. These differed widely in their yield and response rates. The phone
interviewing of cases in the ABS sample that had matched phone numbers yielded a response rate of
12.6 percent. As is typical, the RDD cell phone sample had a lower rate of contact and achieved a
response rate of 9 percent; the targeted consumer cell sample had a higher rate of contact but
cooperation was low, yielding a response rate of only 7.6 percent. In sharp contrast, the face-to-face
interviewing had much higher rates of contact. The ABS sample households that had no matched
1

The American Association for Public Opinion Research. 2016. Standard Definitions: Final Dispositions of Case Codes
and Outcome Rates for Surveys. 9th edition. AAPOR. Available at www.AAPOR.org.
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phone numbers had a response rate of 53.7 percent, while the cases moved from phone to field had an
astonishing contact rate over 90 percent and a response rate of nearly 60 percent.
Table 3. Productivity and response rates, pilot phase

Sample type

Attempted

Complete or
partial

Contact
Rate 2

RR4

Phone: Matched
ABS frame

253

23

43.4%

12.6%

Phone: Cell Phone
RDD

79

6

22.5%

9.0%

Phone: Targeted
Consumer Cell

80

5

39.7%

7.6%

F2F: no-phone ABS
frame

110

56

73.8%

53.7%

F2F: Cases moved
to field from
matched ABS phone

22

13

90.9%

59.1%

Note: Includes web completions.

After analysis of the productivity rates and procedures in the pilot phase, we decided to make a greater
number of calling attempts to reach the phone samples, and also cut back on the maximum number of
visits to be scheduled for any given case in the face-to-face samples. The latter decision was made
due to budget constraints. As can be seen in Table 4, we achieved higher rates of contact and response
on all of the phone-based interviewing in the production phase. However, we had lower rates of
contact and lower response rates on the face-to-face samples, due to the reduced number of visits that
were scheduled for the more difficult-to-reach households. In contrast to the pilot phase, in the
production phase cases moved from phone to field had lower rates of contact and response than did the
no-phone cases in the ABS sample, which were approached face-to-face to begin with.
Table 4. Productivity and response rates, production phase

Sample type

Attempted

Complete or
partial

Contact
Rate 2

RR4

Phone: Matched
ABS frame

790

149

55.3%

26.7%

Phone: Cell Phone
RDD

501

41

40.8%

10.7%

Phone: Targeted
Consumer Cell

162

26

54.4%

20.5%
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F2F: no-phone ABS
frame

313

133

68.1%

44.8%

F2F: Cases moved
to field from
matched ABS phone

80

30

65.8%

38.0%

Note: Includes web completions. Probability samples only.
Table 5 shows the full disposition and response rate reports for the pilot and production phases

combined, including separate reports for each combination of sample and mode. These tables include
only those cases drawn from the probability samples, because response rates cannot be calculated for
the non-probability samples. As was seen in the summary tables above, face-to-face interviewing had much
higher rates of contact and higher response rates than any of the phone-based interviewing efforts. However, it
should be noted that the per-completion cost of the field interviewing was about four times the per-completion
cost of the phone interviewing, so the most cost effective use of available resources was to employ both phone
and field interviewing methods. Averaging across all modes and all probability sampling frames, the study
achieved a contact rate of 53.8 percent, a cooperation rate of 50.4 percent, and a response rate of 26.1 percent,
using AAPOR’s formulas for Contact Rate 2, Cooperation Rate 4 and Response Rate 4.
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Table 5. Disposition and Response Rates

(1.1)
Group1
ABS Hi
PovertyPhone

[1.2]
Group1
ABS Hi
Poverty
with
numberF2F+Web

Group1
Combined

[2.1]
Group2
ABS
Low
PovertyPhone

[2.2]
Group2
ABS Low
Poverty
with
numberF2F+Web

Group2
Combined

Phone
Matched
ABS
[1.1+2.1]

I "Group: Complete"

85

P "Group: Partial"
R "Group: Refusal &
Break-off"
NC "Group: NonContact"
O "Group: Other
Eligible but Unable"
UH "Unknown if
Household"

3

28

113

83

15

98

168

0

3

1

0

1

4

120

6

119

95

10

101

159

15

159

147

10

9

9

1

7

2

9

25

0

F2F:
Cases
moved to
field
from
matched
ABS
phone
[1.2+2.2]

[3] Group3
Cell RDDPhone+Web

[4] Group4
Consumer
CellPhone+Web

[5]
Group5
ABS hi
poverty
no
phoneF2F+web

[6]
Group6
ABS Low
Poverty
No
PhoneF2F+Web

F2F
NoPhone
ABS
Frame

TOTAL
[1+2+3+4+5+6]

43

41

30

120

69

189

471

0

6

1

0

0

0

11

215

16

125

64

40

26

66

475

146

306

25

210

75

73

29

102

692

4

5

1

13

0

0

17

7

24

38

15

2

16

22

4

62

14

12

9

21

122

24

18

0

18

43

0

26

14

0

0

0

82

UO"Unknown if Other"
INEL "Ineligible
number"

139

1

102

145

0

120

284

1

110

44

13

8

21

397

Total cases attempted

538

61

538

505

41

505

1043

102

580

242

275

148

423

2288

eligible

367

60

427

328

49

377

694

97

380

167

251

131

381

1733

inelig
eligrate =
eligible/(eligible +
inelig).

139

1

140

144

0

144

284

1

110

44

13

8

21

459

72.5%

98.4%

75.3%

69.5%

100.0%

72.4%

71.0%

99.0%

77.6%

79.1%

95.1%

94.2%

94.8%

79.1%

Response Rate 1
I/(I+P) + (R+NC+O)
+ (UH+UO)

21.3%

46.7%

25.9%

23.1%

36.6%

25.5%

22.1%

42.6%

8.7%

15.2%

45.8%

49.3%

47.0%

24.9%

Response Rate 2
(I+P)/(I+P) +
(R+NC+O) + (UH+UO)

22.1%

46.7%

26.6%

23.3%

36.6%

25.7%

22.7%

42.6%

10.0%

15.7%

45.8%

49.3%

47.0%

25.5%

Response Rate 3
I/((I+P) +
(R+NC+O) +
e(UH+UO) )

21.8%

46.7%

26.4%

23.7%

36.6%

26.1%

22.7%

42.6%

9.1%

15.6%

45.9%

49.5%

47.1%

25.5%

Response Rate 4
(I+P)/((I+P) +
(R+NC+O) +
e(UH+UO) )

22.6%

46.7%

27.1%

24.0%

36.6%

26.4%

23.2%

42.6%

10.4%

16.1%

45.9%

49.5%

47.1%

26.1%

ELIGIBILITY RATE
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(1.1)
Group1
ABS Hi
PovertyPhone

[1.2]
Group1
ABS Hi
Poverty
with
numberF2F+Web

Group1
Combined

[2.1]
Group2
ABS
Low
PovertyPhone

[2.2]
Group2
ABS Low
Poverty
with
numberF2F+Web

Group2
Combined

Phone
Matched
ABS
[1.1+2.1]

40.9%

65.1%

46.3%

46.1%

51.7%

47.8%

43.3%

42.3%

65.1%

47.5%

46.7%

51.7%

48.3%

40.9%

82.4%

48.1%

46.4%

60.0%

42.3%

82.4%

49.4%

46.9%

30.1%

10.0%

27.3%

30.8%

10.0%

R/((I+P)+(R+NC+O))

32.7%

Contact Rate 1
(I+P)+R+O /
(I+P)+R+O+NC+ (UH +
UO)

F2F:
Cases
moved
to field
from
matched
ABS
phone
[1.2+2.2]

[3] Group3
Cell RDDPhone+Web

[4] Group4
Consumer
CellPhone+Web

[5]
Group5
ABS hi
poverty
no
phoneF2F+web

[6]
Group6
ABS Low
Poverty
No
PhoneF2F+Web

F2F
NoPhone
ABS
Frame

TOTAL
[1+2+3+4+5+6]

59.7%

23.8%

31.6%

67.8%

67.6%

67.7%

47.3%

44.3%

59.7%

27.3%

32.6%

67.8%

67.6%

67.7%

48.4%

49.0%

43.4%

72.9%

23.8%

31.6%

75.0%

72.6%

74.1%

49.2%

60.0%

49.5%

44.4%

72.9%

27.3%

32.6%

75.0%

72.6%

74.1%

50.4%

26.4%

24.4%

26.2%

28.3%

15.8%

26.6%

32.3%

15.3%

18.6%

16.4%

25.1%

27.8%

27.1%

24.4%

26.9%

29.0%

15.8%

27.8%

33.3%

15.3%

18.6%

16.5%

25.7%

10.3%

29.5%

29.1%

25.6%

28.8%

31.0%

16.5%

32.7%

37.6%

16.0%

19.8%

17.3%

28.2%

52.1%

71.7%

56.0%

50.0%

70.7%

53.2%

51.1%

71.3%

36.6%

48.0%

67.6%

72.9%

69.4%

52.6%

Contact Rate 2
(I+P)+R+O /
(I+P)+R+O+NC +
e(UH+UO)

53.3%

71.7%

57.0%

51.4%

70.7%

54.6%

52.4%

71.3%

38.2%

49.4%

67.7%

73.1%

69.6%

53.8%

Contact Rate 3
(I+P)+R+O /
(I+P)+R+O+NC

56.7%

74.1%

60.5%

55.0%

74.4%

58.4%

55.9%

74.2%

45.0%

55.9%

70.8%

77.9%

73.2%

59.0%

Cooperation Rate 1
I/(I+P)+R+O)
Cooperation Rate 2
(I+P)/((I+P)+R+O))
Cooperation Rate 3
I/((I+P)+R))
Cooperation Rate 4
(I+P)/((I+P)+R))
Refusal Rate 1
R/((I+P)+(R+NC+O) +
UH + UO))
Refusal Rate 2
R/((I+P)+(R+NC+O) +
e(UH + UO))
Refusal Rate 3

Center for Survey Research
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Sampling error
For results based on the probability sample, the margin of error due to sampling (including design
effects from clustering, stratification and weighting) is approximately +/- 5.8 percentage points at the
95 percent level of confidence. More specifically, for our estimate that 23.9 percent of all persons in
Louisa have either low or very low food security, the 95-percent confidence interval for that estimate
is between 19.2 and 29.3 percent. (The percent of households reporting low or very low food security
is 22.3 percent, with larger households somewhat more likely to have lower levels of food security.)
Fifty-eight respondents were part of the non-probability sample, for which no response rate or margin
of sampling error can be calculated.

Who was reached with different methods
As seen in Table 6, the sampling frames and interview modes employed in the study differed
substantially in their ability to reach lower income residents, minorities and those with lower food
security. The phone calls to households with matched phone numbers (most of which are directorylisted landline phone numbers) had the lowest yields of households below 200 percent of FPL and low
percentages of households with low or very low food security, although African-Americans were well
represented in the matched phone sample. Phone calling to the cell phone RDD frame yielded much
higher percentages of low-income households and of very low food-security households. The targeted
consumer cell sample also was productive of low-income, lower food-security and minority
households. Face-to-face interviewing was highly effective in reaching all three of the hard-to-reach
groups. However, those who completed by means of the Internet were all Anglo whites and few of
these households experienced low income or lower food security. Finally, as intended, our
convenience samples yielded the highest percentages in every category in Table 6.
Table 6. Yield of targeted groups (unweighted data)

Sample type

Below
200%
FPL

Low Food
Security

Very Low
Food
Security

% AfricanAmerican

% Hispanic

Phone: Matched
ABS frame

21.6%

8.0%

4.0%

17.1%

1.1%

Phone: Cell Phone
RDD

47.4%

7.7%

15.4%

13.2%

0.0%

Phone: Targeted
Consumer Cell

35.7%

17.2%

3.4%

24.1%

6.9%

F2F: no-phone
ABS frame

36.0%

15.5%

12.8%

18.3%

1.4%

Web completions
from prob samples

15.8%

5.3%

0.0%

0.0%

0.0%

F2F: Non-prob
intercepts

72.4%

37.9%

22.4%

34.5%

15.5%

Table 7 and Table 8 compare the non-probability sample cases to the combined probability sample (that

is, all modes and all three probability frames from both pilot and production interviewing phases).
Center for Survey Research
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Since the non-probability samples were targeted to access the neediest residents, there are strong
contrasts between the two sample types in low-income, minority, and food security percentages.
However, there is much less difference between the two sample types in the percent of food insecure
households (i.e., those with low or very low food security) who have used LCRC food pantry services,
or the percentage of these who have enrolled in SNAP. These statistics help to validate our use of the
full sample (including non-probability sample cases) in our analyses of the visibility of LCRC’s
services to the food insecure, the satisfaction of LCRC clients with the services, and the ways in which
they use the food they receive.
Table 7. Probability and non-probability samples compared: Demographics

Sample type

n of cases

% below
200% of FPL

% AfricanAmerican

% Hispanic

Probability

482

30.6%

17.5%

1.0%

Non-probability

58

72.4%

34.5%

15.5%

Table 8. Probability and non-probability samples compared: Food security measures
Sample type

% low food
security

% very low food
security

% of food
insecure who
use or have used
LCRC

% of food
insecure
enrolled in
SNAP

Probability

12.3%

10.0%

68.5%

57.7%

Non-probability

37.9%

22.4%

77.8%

65.7%

Center for Survey Research
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Weighting
The sampling design for this study included several features that depart from simple random sampling.
As already noted, the ABS sample was stratified into four groups based on two strata of census block
group poverty levels and on whether or not a household phone number was available. We then
sampled from among these strata at different rates, drawing more heavily on households in the higherpoverty stratum, and drawing a smaller proportion of no-phone households into the final sample of
households to be attempted, due to the high cost of field interviewing. In short, the design involved
stratification with unequal rates of sampling. In addition, the households chosen for field interviewing
attempts were geographically clustered to minimize travel costs. In order to produce accurate
estimates for the County as a whole, it is necessary to weight the data so that each household receives
a weight inverse to its probability of selection under this design. The calculated case weights that
accomplish this adjustment are referred to as base weights, sometimes also referred to as “design
weights.”
Once the base weights were applied, we checked the key demographics of our sample against data
from the U.S. Bureau of the Census’s American Community Survey [ACS]. As seen in Table 9, the
raw, unweighted cases in our combined probability sample were quite close to the 2016 ACS estimates
of the percent of households with income below 200 percent of FVP. African-Americans were well
represented in the raw data, compared to ACS, but Hispanics were under-represented and adults over
65 were substantially over-represented. When the base weights are applied to the collected data in the
probability sample, to compensate for the difference in sampling rates for the various strata, the
sample is fully representative with respect to African-American race and age of respondent, while
Hispanics are underrepresented and the low-income percentage is higher than the ACS estimate.
To correct for this discrepancy, we added one more weighting step, known as post-stratification
weighting. These weights adjusted for the over-representation of low income households, bringing
their percentage perfectly in line with the ACS estimate of 30.6 percent. As shown in Error!
Reference source not found., the fully weighted probability sample (that is, the combined probability
sample with both base weights and post-stratification weights applied) is closely representative of the
County population on percentages of low-income households and on African-American and 65+
respondents. However, it still under-represents Hispanics. In the last column of Table 9, we see the
demographic profile of the full sample (that is, the fully weighted probability sample plus the nonprobability sample). Because the non-probability sample drew from areas of greater poverty and
included an outreach to Hispanic residents, the full sample actually has a higher percentage of
Hispanics than the ACS shows. The full sample actually over-represents low-income households,
African-American and younger respondents. As noted already, our estimates of the prevalence of low
and very low food insecurity is based on the fully weighted probability sample only—a sample that is
highly representative of the County as a whole. We use the full sample when showing results about
usage of the LCRC food pantry, and also when we report on other unmet needs of County residents;
for those purposes, it is appropriate that the full sample over-represents groups thought to be in greater
need.
D-16
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Table 9. How representative is the sample?

Probability Sample

ACS
estimates

Full sample

Unweighted

Baseweighted

Fully
weighted

2016

Weighted
probability +
nonprobability

Persons with
income below
200% FVP

30.8%

34.4%

30.6%

30.6%

36.7%

AfricanAmerican

17.2%

18.0%

17.6%

18.0%

19.4%

Hispanic

1.5%

1.4%

1.1%

2.7%

2.5%

Adults age 65
and older

38.9%

22.1%

22.2%

23.4%

20.5%

Center for Survey Research
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Demographic Overview
The purpose of this section is to describe
characteristics of residents who took part in the
survey. The results for unweighted data
document characteristics of all respondents,
both those in the random probability sample
and the non-probability sample. Weighted
demographics, presented later in this section,
provide results for select characteristics, broken
down by the sample type, for reference and to
allow comparison of this data set to other
sources.

Figure 3: Age, Unweighted

70 +

23.4%

60-69

23.4%

50-59

22.0%

40-49

15.8%

30-39

10.1%

Under 30

Unweighted Demographics
The graphs below describe the residents who
actually took part in the survey, before the data
set was statistically adjusted.
Gender
In the unweighted data, 32 percent of
respondents are male and 68 percent are
female. It was not expected that the sample
would represent women and men equally,
because, given the focus on food in the survey
questionnaire, interviewers were instructed to
ask for the person in the household “who shops
for or prepares food.” That role in the
household can be filled by either females or
males, and may be shared equally in some
households, but is still seen as the woman’s
role in many households.
Figure 2: Gender, Unweighted

Male

32.0%

Female

5.3%
0%

10%

20%

30%

Hispanic/Latino Ethnicity
For the entire sample, three percent of
respondents identified themselves as Hispanic.
Figure 4: Hispanic Ethnicity, Unweighted
NonHispanic/Latino
Hispanic/Latino
0%

97.0%

3.0%
50%

100%

Race
A majority of respondents (79.6%) describe
themselves as White or Caucasian. Slightly less
than seventeen percent are African American,
followed by a very small amount identifying as
multiracial or as other racial categories.

68.0%
0%

20%

40%

60%

80%

Age
More than two-thirds (68.8%) of the
respondents to our survey were over 50 years
old, as Figure 3 shows. Only 5.3 percent were
under 30, while 25.9 percent were between the
ages of 30 and 49.
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Figure 5: Race, Unweighted

Comparison of Unweighted Samples

White

79.6%

Black/African American
Multiracial or other

16.8%
3.6%
0% 20% 40% 60% 80% 100%

Income
The respondents’ reported income reflects the
decision to oversample low-income census
tracts. As Figure 6 indicates in more detail, less
than five percent reported incomes higher than
$150,000 annually. More than a third (38.2%)
reported incomes lower than $35,000, while
another third (34.6%) reported incomes
between $35,000 and $74,999.
Figure 6: Income, Unweighted

$150K +

4.8%

$100K - $149,999

9.8%

$75K - $99,999

12.7%

$50K - $74,999

Table 10 provides more detail about each of
these demographic comparisons (gender, age,
race, and income), providing the number of
cases as well as percentages and by breaking
down the data by sample type (probability or
non-probability).
It is important to note that that the nonprobability sample increased the number of
respondents in the 50-59 years of age category,
and perhaps more notably, added a significant
number of non-white respondents to the
sample. While the probability sample included
1.5 percent Hispanics, that figure for the nonprobability sample was 15.5 percent. This
difference reflects the success of the intercepts
and recruitment efforts at St. Jude’s Catholic
Church, which serves a high percentage of
Hispanic parishioners. African Americans
comprised 17.2 percent of the probability
sample, but 35.7 percent in the non-probability
sample. Finally, the non-probability sample
significantly increased the number of
respondents in the lower income categories.
These additional cases are important for
analyzing the results of the data pertaining to
use of the food pantry, though they were not
included when calculating the prevalence of
food insecurity in Louisa County.

16.1%

$35K - $49,999

18.5%

$15K - $34,999

23.7%

$0 - $14,999

14.5%
0%

10%
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Table 10: Comparison of Unweighted Samples
Probability Sample
Unweighted

Gender

u%

uN

u%

uN

u%

Male

155

32.5%

16

27.6%

171

32.0%

Female

322

67.5%

42

72.4%

364

68.0%

477

100.0%

58

100.0%

535

100.00%

Under 30

27

5.8%

0

0.0%

27

5.3%

30-39

45

9.7%

7

14.6%

52

10.1%

40-49

70

15.1%

11

22.9%

81

15.8%

50-59

93

20.0%

20

41.7%

113

22.0%

60-69

112

24.1%

8

16.7%

120

23.4%

70 and older
Total
Hispanic/Latino
ethnicity

25.4%

2

4.2%

120

23.4%

100.0%

48

100.0%

513

100%

7

1.5%

9

15.5%

16

3.0%

No

472

98.5%

49

84.5%

521

97.0%

479

100.0%

58

100.0%

537

100%

387

81.3%

30

53.6%

417

78.4%

82

17.2%

20

35.7%

102

19.2%

3

0.6%

1

1.8%

4

0.8%

4

0.8%

0

0.0%

4

0.8%

White
Black/African
American
American
Indian/Alaska
Native
Native Hawaiian or
Other Pacific
Islander
Other

9

1.9%

6

10.7%

15

2.8%

485

101.9%

57

101.8%

542

102%

$0 - $14,999

54

12.2%

18

31.6%

72

14.5%

$15,000 - $34,999

94

21.3%

24

42.1%

118

23.7%

$35,000 - $49,999

83

18.8%

9

15.8%

92

18.5%

$50,000 - $74,999

79

17.9%

1

1.8%

80

16.1%

$75,000 - $99,999
$100,000 $149,999

60

13.6%

3

5.3%

63

12.7%

47

10.7%

2

3.5%

49

9.8%

24

5.4%

0

0.0%

24

4.8%

441

100.0%

57

100.0%

498

100%

Total
Income

118
465

Yes

Total

Race

Full Sample
Unweighted

uN

Total
Age

Non-Probability Sample
Unweighted

$150,000 or
greater
Total

Note: Unweighted sample totals vary due to differences in item non-response.

Weighted Demographics –
Probability Sample
As noted above, prior to analysis the collected data
from the probability samples (combining results
from the pilot and production phases of
interviewing)
were
statistically
weighted.
Weighting is an adjustment that allows some cases
to count more than others in the tabulation of
results.
Cases from groups that are under-
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represented in the sample are given greater weight,
while cases from over-represented groups are given
lesser weight, so that the final sample will more
accurately represent the population of interest. The
data were first weighted to compensate for the
intentional over-sampling of households in the
higher-poverty areas (census block groups) of the
County. At that point, the demographic profile of
this “base-weighted” probability sample was
compared to population data from the US Census
Bureau’s American Community Survey. The
University of Virginia
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sample matched the population data closely on
most variables of interest, but still over-represented
households below 200% of the Federal Poverty
Level.
Therefore, an additional “poststratification” weighting step was added to bring
that percentage into agreement with the census
figures for Louisa County. This section reports the
demographics of the probability sample after both
types of weighting. These fully weighted data
(from the probability samples) form the basis for
many sections of this report.
(Non-probability
cases were not weighted but simply added to the
weighted probability sample when analyzing data
for the full sample, as was reported in Sections IV
and V of the main body of this report.)
The figures that follow show the percentages in the
fully weighted probability sample only. Cases from
the non-probability sample are not included.

Race
Figure 9: Race, Weighted Probability Sample

White

79.5%

Black/African American

17.2%

Multiracial or other

3.3%
0% 20% 40% 60% 80% 100%

Income
Figure 10:
Sample

Income,

Weighted

Probability

Age
Figure 7: Age, Weighted Probability Sample

$150K +

5.2%

$100K - $149,999
70 and older

20.5%

60-69

21.5%

50-59

18.8%

40-49

18.4%

30-39

13.3%

Under 30
5%

10%

15%

20%

25%

Hispanic/Latino Ethnicity
Figure 8:
Probability

Hispanic

Ethnicity,

Not Hispanic/
Latino

Weighted

98.9%

Hispanic/ Latino

1.1%
0%

Center for Survey Research

$75K - $99,999

10.4%

$50K - $74,999

20.8%

$35K - $49,999

19.8%

$15K - $34,999

17.8%

$0 - $14,999

7.5%
0%

12.0%

50%

100%

14.0%
0%

5% 10% 15% 20% 25%

Gender
As already noted, the target respondent for our
interviews was the adult “who shops for or
prepares food” for the household. Given
prevalent sex roles in Louisa (and elsewhere),
this naturally led to women being overrepresented in the sample. The survey results
are not weighted so as to equalize the gender of
the respondent. Instead, the responding adult is
taken to be a valid household informant on the
food situation irrespective of gender. The
weighting adjustments described above did
slightly alter the gender composition of the
weighted probability sample, but our weighted
sample still has considerably more females
reporting for their households than would be
obtained if we had sought to obtain a fully
random sample of adult individuals.
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Figure 11:
Sample

Gender,

Male

Weighted

Probability

34.1%

Female

65.9%
0%

20%

40%

60%

80%

Hispanic/Latino Ethnicity
Figure 14: Hispanic Ethnicity, Weighted Full
Sample

Weighted Demographics – Full
Sample
The full sample includes all the probability
sample cases plus the non-probability cases.
Gender

Non-Hispanic/Latino

97.5%

Hispanic/Latino

2.5%

Figure 12: Gender, Weighted Full Sample
0%
Male

50%

100%

Race

33.4%

Figure 15: Race, Weighted Full Sample
Female

66.6%

0%

20%

40%

60%

80%

White
Black/African
American

Age
Figure 13: Age, Weighted Full Sample

Multiracial or other
70 and older

19.0%

4.2%

19.1%

60-69

21.1%

50-59

20.8%

40-49

0% 20% 40% 60% 80% 100%

18.7%

30-39

13.4%

Under 30

6.9%
0%
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Income
Figure 16: Income, Weighted Full Sample

$150K +

5.4%

$100K - $149,999

10.5%

$75K - $99,999

11.2%

$50K - $74,999

18.4%

$35K - $49,999

16.6%

$15K - $34,999

23.4%

$0 - $14,999

14.4%
0%
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Table 10: Comparison of Weighted Samples
Probability Sample
Weighted

Gender

Male

Total

w%

178

33.4%

65.9%

355

66.6%

Under 30

100.0%
7.5%

532
35

100.0%
6.9%

62

13.3%

68

13.4%

86
87
100
96
465

18.4%
18.8%
21.5%
20.5%
100.0%

96
106
108
97
510

18.7%
20.8%
21.1%
19.1%
100.0%

30-39

Yes

5

1.1%

13

2.5%

No

474

98.9%

520

97.5%

White

479
386

100.0%
80.8%

533
414

100.0%
78.2%

84

17.6%

103

19.4%

3

0.5%

3

0.6%

3

0.7%

3

0.7%

9

1.9%

14

2.7%

$0 - $14,999
$15,000 - $34,999
$35,000 - $49,999
$50,000 - $74,999
$75,000 - $99,999
$100,000 - $149,999

485
55
94
73
90
52
50

101.6%
12.4%
21.3%
16.6%
20.4%
11.8%
11.3%

538
71
116
82
91
55
52

101.6%
14.4%
23.4%
16.6%
18.4%
11.2%
10.5%

$150,000 and greater

27

6.1%

27

5.4%

440

100.0%

494

100.0%

Total

Total
Income

wN

34.1%

315

Total

Race

w%

163
478
35

40-49
50-59
60-69
70 and older
Hispanic/Latino
ethnicity

wN
Female

Total
Age

Full Sample
Weighted

Black/African American
American Indian/Alaska
Native
Native Hawaiian or Other
Pacific Islander
Other

Note: Weighted sample totals vary due to differences in item non-response.
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Advance Letter for Field Interviews (Page 1 of 2)

10/26/2017

ID: <<CSRID>>

Dear <<Name>> or Current Resident,
Soon, your household will be contacted by our research center at the University of Virginia to help your
community assess what types of services are needed in Louisa County.
We will be asking you to complete a survey that will take only 10-15 minutes, and we will give you a
$5 gift card for your time.
The study is being sponsored by the Louisa County Resource Center with support from the Charlottesville
Area Community Foundation. These organizations are working to bring services to the residents in your
community such as the food pantry, community cupboard or what some folks call the “food bank”. We
need to know from you what other kinds of help and services you think should be available to residents in
your community—even if you do not personally use or need them.
This is your opportunity to make your voice
heard! Without your input, the services that will
be offered will be based on what other residents
tell us.
Participation is voluntary and answers to the
questions in the survey will be kept confidential.
Thank you for your time and consideration. It’s
only with the generous help of people like you
that our research and the efforts of your
community can be successful.
Cordially yours,

Please let us know how to reach you:
MAIL the enclosed postage-free postcard in
the mail
CALL 434-243-5232 to make an appointment.
EMAIL surveys2@virginia.edu

Or, Take the Survey Online
(you will still receive a $5 gift card):
VISIT
https://csr.coopercenter.org/Louisa

Thomas M. Guterbock, Director
Center for Survey Research
University of Virginia
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Advance Letter for Field Interviews (Page 2 of 2)

If you have any questions about the study, you may call Matt Starnowski at 434-243-5229 at the Center
for Survey Research (CSR). For more information about CSR, you can also visit our website at
https://csr.coopercenter.org.

If you have questions about your rights in the study, contact Tonya R. Moon, Ph.D., Chair, Institutional
Review Board for the Social and Behavioral Sciences, 1 Morton Dr, Suite 500, University of Virginia,
P.O. Box 800392, Charlottesville, VA 22908-0392; (434) 924-5999; irbsbshelp@virginia.edu;
www.virginia.edu/vpr/irb/sbs
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